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CoOep0ank B Kazaxcrane nmoxkasaJji peKOpIHbIN pe3yJibTAT, YBeJUYUB YUCTYIO
npuodbLIL 00Jiee yeM B 4 pa3sa.

ITo utoram 2011 rona Ib AO «Coep6aHK» NPOAEeMOHCTPUPOBAJ CTPEMHUTEIbHBII POCT MO
BCEM HAIPaBJIEHUAM JesTeJbHOCTH. Uncras npudbuib 0anka B 2011 roay yseqinumiach B
4,2 pa3a u cocTaBujia pekopanbie 11 mupa Tenre

«MpbI 04€HBb JI0BOJIBHBI pe3yiIbTaTaMu HaIlleH eITeIbHOCTH 3a MPOIILIBIN roJ, - CKa3ail
npeacenarens npasieHuss Coepoanka Oner CMUPHOB. — MBI BBITIOJHUIIN BCE TTOCTABJICHHBIC
nepen co0oif e, 1 MAaKCUMAIIbHO MTPUOJIM3UIINCH K AOCTIDKEHHIO 5% 1o peiHKa. braaromapst
AKTUBHOM MOJIEPKKE M MHBECTULIMSAM B pealbHbIN cekTop skoHOMUKH B 2011 rony Coepbank
CTaJI KJIFOYEBBIM UTPOKOM Ha PBIHKEY, - OTMETUJI OH.

AKTHBBI OaHKa 3a OTYETHBIN nepuos Bbipociu B 1,7 paza u cocraBunu 491,3 mupn tenre. Takum
o0pasom, 3a 2011 rox 6ank noxHsuics ¢ 11 Ha 7 MecTo 1Mo 3TOMy Moka3zaTento B peiitunre bBY.
CobcTBeHHbIN KanuTal BeIpoc B 1,2 pasza 1o 50,7 miipa TeHre, yCTaBHBIN KalluTall HE U3MEHUIICS
U cocTaBuiI 29 MIp[ TEHre.

KpenuThslii noprdens 6anka no Gpu3nYecKuM JMLaM yBeIu4yuics B 2 paza u coctasuia 30,9
MJIpJ] TEHTE, 110 FOPUINYECKUM JIMLaM YBEJTUUMIICS TaKxke B 2 pa3a u coctaBui 330,6 mipa
TeHre. /leno3utHsli nopTdens 6aHka yBenuuuics B 2 pasa u coctaBuil 398,8 mipa tenre. Ha
CeroAHSIIHUN AeHb O0aHK oOciyxuBaeT Oosiee 300 Thic. pusnueckux u Oosee 17 ThIC.
IOPUANYECKHX JIULL.

[TomMumo 3TOrO GAaHK MPOIOJIKHI YHaCTHE B FOCYIapCTBEHHOM Mporpamme «JloposkHas kapra
6uzneca 2020». B 2011 roay uHBECTHIINH B pealbHbBIN CEKTOp 3KoHOMUKHU ocTaBuian 400,5 Map
TEHTeE.

2011 rox cran s CoepOaHKa TOAOM BEICOKOTEXHOJIOTHUHBIX TIPOEKTOB. baHkoM OBl 3amyiiieH
COOCTBEHHBIN MPOIECCUHTOBBIN IEHTP, TJI€ YK€ BBITYCKAIOTCS TUIATEKHBIE KaPThI, KPOME TOTO
OBLJIO MOJIO’KEHO HAYAJIO peaTn3allii MPOEeKTa M0 U3MEHEHHUIO CUCTEMBI PUCK-MEHEIKMEHTA.

Bank Takxe MPUCTYNMUI K MOJAECPHHU3AIMU aBTOMATH3MPOBAHHOW OAHKOBCKOM CHCTEMBI, Kak
CaMOMY B)KHOMY M 3HAYUMOMY IPOEKTY, HAIPABJICHHOMY Ha pa3BHTHE W TOJJICPKKY OM3Heca.
3HaunMbiM pesyiabTaToM 2011 roma sBuiCS 3amycK B IPOMBIIUICHHYIO 3KCIUTyaTallUio
OTKa30yCTOMYNBOTO KJIACTEPA CEPBEPHBIX MOIIHOCTEH, KOTOPBIH B PEKUME PEATHLHOTO BpEMEHHU
obecnieunBaer OecriepeboitHOe (YHKIIMOHUPOBAHHWE CEPBUCOB, OKA3bIBAEMBIX KIIMEHTaM,
nocpeactsom AbC banka.



[IpoBeneHHass paboTra MO pealu3alld CHUCTEMBI YIIPABICHUS B3aWMOOTHOIICHUSMU C
KopriopatiuBHbiMU KiueHTaMu (CRM) mo3Bosiia He TOJNBKO aBTOMATH3HPOBATh psij OM3HEC-
MPOLIECCOB, HO TaKXK€ W JIydllle Y3HATh CBOMX KIHMEHTOB, MX MPEINOYTECHUS, TOTPEOHOCTH B
MPOJYKTaxX U YCIIyrax.

B nponutom roay 6ank orMeTus1 cBoe nsatuieTre B Kazaxcrane u 170-neTue co qHsS OCHOBaHUS.
[Tpa3aHIYHBIE MEPOIIPUATHSI MPOIILIH BO BCEX ropojiax npucyrcrsus CoepbaHka, KOTOpPHIC
3aBEPIIMIIMCh HAPOIHBIM IIpa3JHOBaHUEM Ha BbicokoropHoMm kaTke «Meaeoy.

K npa3gHoBanuto 1o0uses Obliia mpuypodeHa o6iarorsopurenbHas nporpamma «170 moOpsix
JIENI», B paMKax KOTOPOH OKa3bIBAJIaCh TOMOIIIb JIETSM, OCTABIIMMCS 0€3 OTICKU POJAUTENCH,
JETSIM U3 MaJIOOOECTICUEHHBIX CEMEH U BeTepaHaM.

Bce 3T mocTrKeHUS CTanu pe3ylnbTaToM padOThI CITIOUYEHHOW KOMaH bl TPOoheCCHOHATBHBIX
coTpynHuKoB. Ha npotsbkeHuu Bcero BpeMeHu padotel COepOank ynemsut 0co00e BHUMaHUE X
JUYHOCTHOMY U IIpodeccroHabHOMY O0YUEHHUIO U Pa3BUTHIO, Omarogaps yuemy B Hauazne 2012
roja ObU1 yoctoeH nmpemuu «CeHiM» B HOMuHaIMK «JIydiias TpaHCHAIMOHAIbHAS KOMITaHUS -
paboToaTenby.

Cnpaska

JIb AO «Céepoank» - oouepruil bank « Coepbanxa Poccuuy 6 Kazaxcmane, ycnewno
pabomaem Ha ¢unancoeom pwinke Kazaxcmana 6onee namu iem.

Ha cecoonsunuii oens /[b AO «Coepbanky umeem guauanvhyto cems, cocmosawyro us 96
CMpPYKmMypHuIX noopaszoenenutl, 13 uz komopwix - aeuaomcs puiuaramu. Llenmpanvroiii oguc
banka naxooumcs 6 . Anmameoi.
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