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Press release
Sberbank Online — even closer, even better!

January 15, 2018, Almaty - Large-scale updates are made in Sberbank Online. The limits have
been increased for the maximum amount of transactions up to KZT 3,000,000 per day. Also,
clients can conduct 2 transactions for the amount up to KZT 5,000 per day without the password
confirmation via SMS. In addition, functions to create goals for accumulation and sending loan
applications for clients not having Sberbank card are added to the guest and anonymous
Sberbank Online. Now, users of Sberbank Online can log in by Face ID on Iphone X and set a
profile picture in the context menu.

Limit for the maximum amount of transactions up to KZT 3,000,000per day

* At the initial registration a client can make transactions for the amount up to KZT 100,000. If it
IS necessary to exceed the limit, a client must be verified by contacting the Call Center. The limit
will be increased up to KZT 500,000 per day on a permanent basis. This is done for the safety
and protection of the client's finances.

* The total limit for external transactions in Sberbank Online is KZT 3,000,000 per day.
Making transactions without SMS in Sberbank Online

« Sberbank Online user can make two transactions per day for the amount not exceeding KZT
5,000 per each transaction without the password confirmation via SMS;

* The service does not cover payments in the following companies: Olympus, Qiwi, Yandex-
money.

Automatic transfers

Now, Sberbank Online users can make automatic transfers: between own accounts and cards, to
the cards of Sberbank's clients and other banks, repay a loan in another bank, transfer money by
details to a private person or in favor of an organization. The automatic transfer will allow clients
to forget about the regular transactions. Sberbank Online will do it for you.

Loan application in a guest Sberbank Online, not for Sberbank’s clients

If the mobile application user is not a client of Sberbank, it can apply for a loan through
Sberbank Online. For this purpose, it is necessary to download the application on your
smartphone and fill out the application form. In addition, the user can add a card of another bank
and make more than 1,500 payments in Sberbank Online mobile application.
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Sberbank Online is the Internet banking for individuals. Today, more than 160,000 active
clients use Sberbank Online, another 130,000 prefer a mobile application. The platform provides
clients with a wide functionality of possibilities:

1. More than 150 services;

2. More than 1,500 different payments;

2. Money transfers to any cards of the world,;

3. Transfers in national and foreign currency to accounts in the Republic of Kazakhstan and
abroad,;

4. Cash withdrawal from ATMs by code without a card;

5. Online deposit opening, partial replenishment and cash withdrawal from it 24/7;

6. The most advanced protection with a dual authentication system;

It is necessary to have an active Sherbank card with connection to SMS-banking to register with
Sberbank Online.

SB Sberbank JSC is a part of Sberbank international group. The Bank has eleven - year
successful experience in the financial market of the Republic of Kazakhstan and ranks 4th in
terms of assets among second-tier banks of the Republic of Kazakhstan. Today, SB Sberbank
JSC has a branch network of 83 structural subdivisions, 16 out of which are branches. The
central office of the Bank is located in Almaty.

www.sberbank.kz
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