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INTRODUCTION

This Corporate Governance Code (further -
the Code) is a list of rules and
recommendations which Sinoasia B&R
Insurance JSC (further - the Company) uses in
its activity to provide high level of business
ethics in relatior-rs within the Cornpany and
with third parties.

The code is developed in accordance with
current legislation of the Republic of
Kazakhstan with considering a developing
Kazakhstan practice of- corporate behavior,
ethical noilrs and a level of Company's
development and strategic goals.

The company voluntarily takes and follows
this Code provisions to increase an
attractiveness of its shares for current and
potential investors.

BI}EAEHI4E

Hacrosruufi I(olexc KoproparrrBHoro
ynpaBneHl4r (4anee - <KoAercc>) xnlrercn
cBoIoM npaBlrn r4 peKoMeHAauufr,, KoropbrM
Axqaouepuoe o6qecrno <Crpaxonan
KoMrraHH, <Sinoasia Il&R (Cauoa:ul
6rz3uaAp))) (laree - (O6utecrno>) crreAyer
B [pouecce ceoefi Aerrrerbnocrr4 luu
o6ecne.{euas BbrcoKoro ypoBHI Aerosofi
3Trrr(H B orHoreHr4rrx BHyrpH O6ueclBa 14 c

ItoHTpareHTaMLr.

KoAerc pa:pa6orau
TIOJIO)I(EHH'IMH

3aKoHoAarerrbcrBa Pecny6,rurcu I(asaxcrau, a

TaK)Ke c ylreroM paseuearorqeficl B

Ka:axcraue [par(TuKrr r(opnoparliBHoro
noBeAeHr.rrr, 3THqecK[IX HopM, a TaK)r(e ypoBLL
pa3 Brzrlr lt pr crparerr4r{ecxr4x I le:re fi 06 ruecrsa.

O6rqecreo 4o6pono,rr,no npr4HHMaer u

cneAyer [oJro)r(eHurrM Hacrorr u-(e ro Ko4exca, n
cTpeMneHuH rroBbrcr4T6 rrpr,rBneKaTeJrbHocTb

cBoHX aruluit Atfl cyruecrByroulr4 x v
IIO',reH r (HzurbHbtx HIIBeCTOpOB.

B COOTBETCTBHh C

Aeficrsyrouel-o



1. CORPORATE GOVERNANCE
PRINCIPLES

1. IIPI,IHIII,IIIbI
KOPIIOPATI4BHOTO
YTIPABJIEHILfl,

1.1. The corporate governance is based on
justice, faimess, responsibility,
accountability, transparency, professionalism
and competency. The effective structure of
corporate govemance presuppose rospect for
the rights and interests all parties in the
Company's activity and promotes successful
activity of the Company in that number an
increase its shares' market value and
maintains fi nancial stability and profi tability.

Corporate governance principles set out in
tliis chapter are directed to a creation of trust
in relations of Compar-ry's managerlent and
are the basis of all rules and
recommendations set out in following
chapters of the Code.

The fundamental prir-rciples of corporate
governance are:

. Shareholders' riglits and interests'
protection principle;

. Company's effective managernent by
shareholders. Board of Directors and
Executive Iloard principle;

o Transparency and objectivity o1'

information disclosure on Company's
activity principles

. Legality and ethics principles

. Effective dividend policy principles

The company is financial market entity and
under supervision and regulation of the
Agency of the Republic of Kazakhstan on
regulation and development of financial
market (further - the Authorized body).

The structure of corporate governance shall
comply with legislation of the Repr-rblic of
I(azakl-rstan, sub laws of the Authorized body

1 .1. Kopuopa'raBHoe ynpaBJreHr4 e crpourc,
Ha ocHoBax cIIpaBeAnlrBocTl4, qecrlrocrr.l,

OTBCTCTBEHHOCTI,I, rroAoTqeTHocTlr,

lpo3parrHocrr4, nporpeccuoHaJrr43Ma 14

KoMrrereHrHocrr,r. 3Qrpexrunuar crpyKrypa
KoplopaTlrBHoro ynpaBneHrrq npelllonafaeT
yBalr(eHlre [paB vr HHTepecoB Bcex

3arrHTepecoBaHHbrx B ileflTeJrbHocrr4
O6u{ec'rsa rrur-( 14 cnoco6crsyel ycneuluofi
AerreJlbHocrr-r O6uecrBa, B ToM rrHcJIe pocry
prruo.ruofi cloHMocrH ero arqafi v
rroAAepr(auuro rfuualrcosoil cra6ul;uo crkr t4

npu6rr,rrHoclu.

rIpuuurzrrrr Koproparr4BHoro yrpaBJrer]Hrr,

r43Jro)r(eHH bre B Hacrofl u1efi uaee, Han paBJreH br

Lra co3Aarrhe AoBepr,rfl B oTHorrreFrr4flx,

BO3Hr{KarOUlHXBCB,3HCy[paBner-rr4eM
O6ulecrnou, u ,BJrrlrorc, ocuosofi Bcex
npaBr4n r4 per(oMeH garyufi,, coAepr(auuxcrr B

nocneAylour{x rJraBax Ko4exca.

Ocuonono;ralaroulr,rMH npHrrrIHnaMH

KOpnopaTlrBHoro ynpaBneHrrr rrBJrrrorcrr :

O NPI{HUHN 3AUIPITbI TIPAB H HI{TEPECOB

aKu[io]repoB;
. npuHrlun :tbrf errunuoro y[paBnerrHs

O6rrtec'rnopr aKrtaoHepaMr.r. coneroM

AHper(ropoB a IlpaBneHHeM ;

. NPI4HIII4IIbI IIpo3par{HocrH,
cBoeBpeMeHHocrLI u o6reKrueuocrr4
pacKpbrTt4fl unQopvaquu o

AerrerrL,Hocru O6urecrea;
. IpI'IHUI'IIII 3aKOHHOCTH H 3TI4KI'I;

. rrpr{Hqr.rnbr e$cpexrunuofi
AliBrr.{eHAHofi uoru'ruxu.

O6nlecrso flBilfl.ercs. cy6rexrov Suuanconoro
pbrHKa 14 rroAJre)r(r4T HaA3opy r4 perynr4poBaHlrs,

co cropoHr,r AreHrcrsa Pecny6rr.rru
KasaxcraH no perynupoBaHalo H pa3Bururo
rpuuaucoaoro pbrHr(a AaJree

Ynoluouoqeuuufi opraH.

Crpyxrypa KoproparrzBHoro ynpaBneHr4q

AOn)r(Ha cooTBeTcTBoBaTb 3aKoHoAaTenbcTBy

Pecny6nnrpr Ka:axcraH, rpe6onauu.rvr
HOPMAT14BFIbIX rIpaBoBblx AI(TOB



and clearly define the division of dr,rties

alllong Company' s departrnents.

An adherence to principles of corporate
governance shall present an opportunity to
provide objective analysis of Company's
activity by the shareholders, the Authorized
body and interested third parties and getting
recommsndations from analysts, fi nancial
consultants and rating agencies.

Yro,ruoiuorlcrlHor'o optaHa H rle'f I(o

onpe/IeJrfl rr, pa3AeJrer{ ae o6s:au u oc'le li M e)r(.qy

pa3nHLrHbrMH opfauaMr4 O6ulecrna,

Cle4onauue npaHr1HnaM Kopnoparr4BHolo
ylpaBneHr4f, Aon)r(Ho rrpeAoc'raBnrTb
Bo3Mo)r(Hocrr, tIpoBeAeHHq o6'bexrrzBHoto
aHaltv3a AeareJrr,Frocru O6uecrsa
ar(ur4oHepauu, YnoruoMoLreHHbrM opraHoM 14

3aI4HTepeCOBaHHErMr4 TpeTr,HMr4 nr.ruaMr,r v
nonyr{eHr4f, c0orBercrByrouux pexon,teu4aqufi
or aH aJlarr4xon, cf a u aH coBbrx Ko Hcy JrL,TaHToB,

pefrruHronbrx arelrrcrB,

1.2 Shareholders' rights and interests'
protection principle

l.2.IlpuHrlrrrr 3auuTbr rrpaB u rrHTepecoB
aKurroHepoB

The cornpar-ry provides a realization of basic
shareholders' rights:

. Right of possessioll, use and disposal
of shares owned;

. Right to contact the Company with
written requests on its activity and
getting rnotivated answers within the
periods set out in the Company's
Charter;

. Right to participate in creation and/or
election of bodies of the Contpany;

. Right to get the Company's profit
share (dividends).

The Company provides effective participation
of the shar"eholders in making key decisions
of corporate management such as an election
of Board of Directors. Th shareholders shall
have an opportunity to express their opinion
about remuneration policy of the Board of
Directors,

Interested persons and personnel shall have
the right to communicate fi'eely with the
Board of Directors on illegitimate and
turrethical actior.ts so tlteir rights shall not be
infi'ingcd,

The company shall inform its shareholders
about its activity results affecting

O6ulecreo o6ec[equsaer peanr,r3auu]o

ocHoBHbrx IIpaB ar(uHor]epoB :

. IIPABO BJ]AAEHH.f,, TIOJIb3OBAHII' U

pacflop.fl r(eHldfl rrpuHa4nex(aullrMH HM

AKIIH,IMI4;

. npaBo o6parqenrzr e O6uecrso c

ilHCbMeHHbIMr.r 3anpocaMH o eto
AeflTenbHocTr.r v rroJryqeHHf
MOTHBHpOBaHHEIX OTBeTOB B CpOKr4,

ycraHoBrreHHbre ycraBon O6ulecraa;

. [paBo yqac'n4tt B co3AaHr4m wlutu
nz6pauvtn opraH o B o6utecrsa;

o rpaBo noryrreHufl Aonr4 npu6rrlu
O6rqecrea (aunugen4on).

O6ulecreo o6ecnequsaer ot|1t}lexrneHoe
yqacTue aKur4oHepoB B npHHrrTHU KJrror{eBbrx

peureuufi KopnoparlrBHoto yilpaBJreHHrr,
TaKIrx KaK Ha3HaqeHr4e a nrr6oprt qJ'reHoB

coBera AVpeKTopoB. Axquouepu non)r{Hbr
HMCTb BO3MO)I(HOCTb BbICKA3A'Ib CBOC MHEHI,IC

o rroJ'IHTIZKe Bo3Hatpail(AeHutr 
^nfl 

qIreHoB

coBeTa AHpeKropoB.

3auurepecoBaHubre ilvr\a, a raK)r(e
corpyAHHKH, AoJrlr(Hr,r HMerb npaBo cno6o4Ho
coo6rqarr coBe'ry Ar4peKTopoB o r{e3ar(oHrrbrx
H He3'rr4LrHEIx AeficlBra.flx v vx npaBa He

lloJr)r(H br y ueN,r Jrrl'bca.

O6ruecreo AoJr)nHo AoBoAHTb Ao cBeAeHr4q

cBorrx aKrrtroHepon raurf opMauarc o
pe3ynbrarax ceoefi AerTeJrbHocTr,r



shareholders' interests in the order set out
with the Company's Charter.

The Company provides the shareholders with
true information on its business and financial
activity and results. It specially concerns the
deals in sphere of share capital (shares) which
shall be maximally justified and transparent
for shareholders.

The Executive Board shalljustify the planned
change in the Cornpany's activity and present
detai led perspectives preservation and
protection of shareholders' rigl-rt, The
Company provides the fair treatment of all
shareholders.

3aTparr.rBalorur4x rzHTepecbr aKrlr4oHepoB

O6rqecrna, B rtop.[AKe, rpeAycMorpeHHoM

ycraBoM o6l]{ecrsa.

O6uecrso o6ecnequeaer aKLIr4oHepoB

4ocronepuofr uHrfoprvraunefr o ero

dluuaucono-xosflficrseuHofi gerreJrbHocru r4

ee pe3ynbrarax. Oco6euuo 3To r(acaercs
cAeJroK n o6racru aKrluoHepHoro Kaflr4ra,qa

(axuufi), Koropr,re Aorr)r(Hbr 6rrrr
MAKCI4MIIJIbHO o6ocuonasHbrMr.{ v
lpo3parrHbrMH AJrr aKur4oHepoB.

Irlcnorsuremsufi opraH o6qsaH
o6ocHosrlgal's ilnaHHpyeMoe rz3Mer{en14e B

AesreJrbHocrn O6utecrea H rrpeAocraB,Trrb
r(oHKpeTHbre tlepcleKTHBbr coxpaHeHH, a

3auurr,r [paB ar(quoHepoB. O6ruecrso
o6ecne.rueaer cIrpaBeAJrHBoe orHo[reFrHe Ko

BCeM ar(quoHepaM.

1.3 Company's effective management
principles

l.3.Ilpunquuu eQQexrunuoro
yrpaBJreHus O6ruecrBoM

1.3.1. Board of Directors' activity
principles

1.3.1. Ilpunquuu AeflTeJrbHocrlr coBera
ArrpeKTopoB

The Board's of Directors activity is based on
the principle of maximum compliance of
shareholders' interests and directed to market
value increase of the Company's shares.

l'he Board of Directors presents a shareholder
with balanced and clear assessment of
acl"rieved results and Company's perspectives
through objective rnonitoring of current
business situation and provides maintenance
and functioning of reliable internal control
system and independent ar,rdit with the aim of
preservation shareholder investment and
Company's assets.

-fhe Iloard of Directors provides el'f'ective
work of tl-re risk rnar-ragement system, controls
and regulates corporate conflicts.

The Board of Directors considers and
approves all large deals of the Company and

fle.aremuoc'rb coBera Ar,rpeK'ropoB crpoHrct
Ha ocHoBe IIpI4HIII4Ia MaKCI4MaJILHO|O

co6.ruoAeHutr r.rHTepecoB aKur4 oHepoB v
HanpaBneHa Ha [oBbrrrreHl4e ptrHounofi
crouM o crr.r axtluiz 06 uecrea.

C o ser 11r4per(Topo B rr peAocraBJrfl er ar(utro Hepy
B3BemeHHyro u qeTKyro oueHKy .qocrr4tHyTL,rx
pe3ynbraroB Lr [epcneKTr4 e O6uecrsa
nocpeAcrBoM o6r,exrusHoro MoHr,rrop14 Hta
cocrorHHrr reKyulero 6asneca u o6ecneqv eaer
[oAAepr(arrr4e rz tfyr-rKur{oHr.rpoBaHrze

ua,,Ierruofi cucreM br Bl{yrpeu Hero Ko H'tpoJ'L t4

He3aBr4Cr4MOrO ayArZl'a C qenL,rc coxpaHerrHf
HHBecrr.rLIufi arcquouepa H ar(THBoB 06utecrsa.

Coser IrzpeKropoB o6ecnequeae'r
srft|lerrueuyro pa6ory cvcreMbr yrrpaBJrerruq

pr.rcKaMrz, r(oHrponHpyeT u pe|ynHpyer
Koprroparr4 nH rre rco u(trrr4K'rbr.

CoBer Ar.rper(TopoB paccMarpaBaer v
o4o6pxer Bce KpynHbre cAeJrKu O6uecrsa u

4



controls any types of deals with affiliated
parties.

The Board of Directors provides complete
transparency of its activity for the
shareholders.

The Board of Directors is responsible for the
information disclosure and information
support of Company's activity and shall
justify information classification and provide
protection and preservation of internal
information.

The composition of 'fhe Board of Directors
shall include ir-rdepender-rt directors.
Independency criteria are defir,ed in
accordance with legislation of the Republic of
I(azakhstan, sub laws of the Authorized body.

The candidates of all rnembers of the Board
of Directors shall be approved by the
Autl-rorized body before an appointment.

The performance evaluation ar-rd lair
remuneratiorr of members o1'the Board of
Directors shall provide the incentives ibr their
work for Company's and shareholders'
interests. The Board of Directors develops its
performance and director's performallce
evaluation mechanisrn, creates and
reconsiders on a regular basis methods and
criteria for perforn-rance evaluation of
members of the Board of Directors and the
Executive Board and also performs a control
on the Executive Board's activity.

The Company's Charter and internal
documents define the rights and
responsibilities of a member of the Board of
Directors, the familiarization procedure of a

member of the Board of Directors with
business and activity processes, the order of
termination of office of a men'iber of the
Board of Directors in the case of re-election
as early as regular, the order of voluntary
resignation, liability measures for failure to
fulfill assigr-red obligations, procednre for
calling a meeting of tl-re Board of Directors.

r(oHTpon[pyer rrc6r,re BHAbr cAeJror( c

a$$unupoBaHHr,rMa nr4uaMu O6uecrea.

Coser Ar.rper{ropoB o6ecneqr.rBaer IonHyro
rpo3parrHocrb csoeii Aerrrerrbr{ocra rrepeA

aKrlr4oHepaMlr.

Coser AVpeKTopoB Hecer orBercrBeHHocrb rro
pacKpr,rrr4ro uHrf opnaauza v
untpoprvaqr4oHHoMy ocBerrleHnro

Ae.srerbHocrrz O6ruecrna. u olszag
o6ocuosarr rcnaccarf uKaur4 ro ra u$opHaarlrz rz ra

o6ecnequrb 3au-uzry t4 coxpaHr{ocrb
BHyrpeHuefi (c,ryx<e6uoii) rzu rf opMauHr4.

B coclase coBera Ar4per(Topoe o6qsarerbHo
/loJrlr(Hbr IIpHcyTcTBoBaTb He3aBHcr4Mr,te

/Ir4per(Topa. I{prz'repara He3aBrzcr.tMoc'tu

Ar4per(TopoB orrpeAeJrfl roTcrr B co o'rBe't'c't'Br4 14 c

IIOJIO)I(eHII,MI4 3aKOHOAaTeIrbCTBa

Pecly6raru I(a:axcraH, HopMarr,rBHbrMr4

npaBoBbrMr.r aKTaMu YlolsouoLleHHofo
opraHa.

I(aulularypri Bcex qJ'reHoB Cone'ra

fluperropoe O6uecrsa Aon)r(Hbr 6nrr,
oAo6peHbr Yno,ruouor{eHHbrM optaHoM Ao
Ha3Har{eHaq Ha AoJIx(HocTb.

Cucrerlta oilerrKH pa6ortr a cnpaBe/UtHBOto
rlo:lHa|paxileHutl rtflet-roB coBeTa Ar.IpeK't'opoB

l{oJI)r(Ha o6ecnequsarb crr4MyJrHpoBaHr{e HX

pa6orsr B HHTepecax O6uecrra H

aKrIr4oHepoB. Coser AUpeKropoB
pa:pa6arsreae'r MexaHr,r3M orler-rKr,r ceoefi
AeflTeJrLHoc'tH u pa6oTtt orr'IerrbLlbtx

Arzper(TopoB, co3Aaer r4 pefynflpHo
nepecMaTpvBaeT MeToIbr H Kpr4Tepmkr orleHr(a

AerrTeJrbHocTr{ rrJreHoB coBeTa AHpeKTopoB H

I4CIOJIHHTeJTbHO|O OptaHa, a Tar(xe
ocyulecTBn.[eT Ko r-rTpoII b FraI lerrTerrbH ocTb]o
HCII OIIHLITeJ'ILHOIO OpI-aHa,

flpana H o6rsaHuocrr4 LrJrena coBela
AHpeKropoB O6qec:raa, nopqAoK
o3HaKOMJreHr,rfl rrJleHa coBeTa AHper(TopoB c

AenaMH u llpoueccaMH nerrrenbHocrr.].
[opqAoK [peKpaueHas nolrrouoqnfi LrJreHa

coBe'ra Al4peK'r'opoB B cnylrae nepez:6pauua
KaK AOCpOqHO|O, Tar( r4 Or{epeAHoto, floprAor(
4o6ponolrHoro cro)r(eHpu rolruouourzr,i,
Mepbr oTBeTcTBelrHocTr4 34 HeBbrnoIrHeHI4e
Bo3rroxell H r,rx o 6rts areJrbcrB, rtopfl Aor( co3 bI Ba

H rpoBeAeHr4fl, 3ace4arlrfi conera AHpeKTopoB



For effective and prompt activity to manage
the Company the Board of Directors forms
Committees on some directions of
Company's activity and appoints the head of
internal audit of the Company.

olpeAensloTcs ycTaBoM 14 BHyrpeHHrrMr4

Aor(yMeHTaNru O6ulecrsa.

lJtx o6ecneqesus o$$exrrannofi v
oneparr{BHofi gemelsHocrr,r no yilpaBneHr,r}o

O6rqecrsoNa, Coeer Ar4peroopoB co3Aaer
Kouuretr no orAeJrbHbIM HalpaBneHHlM

AerTeJrr,Hoc'rr,t o6ulecrBa, a Tar()Ke Ha3r-raqaer

pyKoBoAr,rreJrr Blryl'peHHefo ay ilr4ra
O6uteclna,

1,3,2. Executive Board's activity principles 1.3.2, llpnnquuu AeflTeJrbHocru
I{CIIOJIHUTeJTbHOfO OpfaHa

Collegial executive body of the Company
(the Executive Board) manages day-to-day
Company's activity.

The members of the Executive Board shall
meet to qualification criteria set out with the
legislation of the Republic of Kazakhstan and
sub laws of the Authorized body. The
car-rdidates of all r-nembers of the Executive
Board shall be approved by the ALrthorizecl
body before ar-r appointr.nent,

The activity of the executive body is based on
the principle of maximum compliance with
shareholders' interests and fully accountable
to shareholders' and Board of Directors
decisions.

Korreraa,'mgrtfi HcrroJrHprre,rr,sr,ri.i opfar{
O6uecrea (llpanneuue) ocyuecrBnrrer
e)r(eAHeBHoe pyKoBoAcTBo AerrTeJrbHocTbro
O6utecrea.

t{restr flpaareuu.a AoJr)rcrbr ylloBnerBopslb
rnamz$uraurroHHbrM
ycTaHoBJreHHbIM

rpe6onanu.an,t,

3AKOHOIATEJIE,CTBOM

Pecny6rnxu KasaxcraH 14 HopMarr4BHbrMH

npaBoBbrMr4 aKTaMH YnorHouor{eHHoro
opraHa. Kaulalaryprr Bcex qJreHoB

flpanreuua O6ruecraa AoJr)r(Hr,r 6rns
o4o6peuu YnoruorraorreHHbrM opraHoM Ao
Ha3HaqeHr4s Ha AoJIII(HOCTb.

flexrelruocru ucloJrHVTeJrbHoro opraHa
cTpor4Tcfl Ha ocHoBe [pHHUr.rna
MaKcr,rMaJrbHoro co6ruoAenufl r.rHTepecoB

aKqrroHepoB vl I1onHocTblo IIoAoTrreTHa
perxeHrrsM aKrlr4oHepon O6qecraa u Conera
ArrpeKropoB.

1,4. Transparency and objectivity of
information disclosure on Companyts
activity principles

1.4.llpuuqnurr rpo3paqHocrr,r u
o6rexrunnocru pacr(pbrrr,rs
uuSoprvraurur o AeqreJrbHocr[r
O6uIecrna

1.4.1. An information disclosure on
Company's activity is directed to presentation
of objective and full information to curent and
potential shareholders of the Company on its
activity to make them their investment
decisions relating to the Company.

1,4.1 Pacxpr,nne r,t u$oprraauua o

AesrerrbHocrr4 06rqecrsa HanpaBneHo Ha

rrpeAocraBJreHHe o6sexrueHofi u nolHori
ran@oprvraqaz AeficreyrcuuNa v
IloreHrrr4aJrbHbrM aKquoHepaM O6uecrea o
elo AeflTeJIbHocTII Ans [pHHrrTLlfl VMI4 CBOHX

I,IHBecrr4ur4oHHbrx pemeuufr B olHo[reHr,rH
O6uecrsa.



Informational openness is designed to provide
maximum validity and transparency 0f the
Company's management. The list of
mandatory information provided to the
shareholders and other interested parties and
placed for public use is defined with the
legislation of the Republic of Kazakhstan, sub
laws of the Authorized body and Company's
internal documents.

Particularly the information on sliareholders
and affiliated parties of the Company,
executive officers and their affiliated parties,
large deals and deals with affiliated parlies
concluded by the Company, Company's
shareholders' decisions are mandatory for
disclosr-rre.

The Company discloses in a tirnely manner an
information on main results, plans and
perspectives of its activity which calt
significantly atl'cct property and other
sharcholders' and investors' rights and also
responds to shareholders' inquiries promptly
and in timely manner.

The Conrpany regularly publishes an
information on significant corporate events
and in the same time follows strict and reliable
mechanisms of disclosure and confidentiality
of internal (non-public) information defined
by the Board of Directors.

1.4.2. The procedures and rules of firrancial
reporting and audit are directed to provide
confidence on shareholders and investors side
Ibr Company's activity.

The executive body of the Con"rpany is
responsible for reliability and completeness of
financial information presented. The Board of
Directors demarcates tl-re competence of
bodies and persons involved in control system
ol1 business and fir-rancial activity of the
Company depending on their relations to

I4uQopuaqHor{Harr orr(pbrrocrb rrpr43BaHa

o6ecnequrb MaxclrManbHyrc o6ocHosaHHoc'rr)

kr npo3paqHocrb yrrpaBneHr4s O6rqecrsola.
flepeueur o6s:aremsoii uudropnaqua,
[peAocraBnseuofi aKrlr4oHepaM, a rar()Ke

l(pyfr4M 3aaHTepecoBaHHErM ,'rauaM, v
pa:ueulael,rori n ny6,ruunon ltoc'ryue
olpeAenseTcs :laKo H o/Ia'f eJr bc-f BoM

Pecny6nraxr.i I(a:axcrau, HopMaruBHbrMH

npaBoBbIMI4 aKTaM14 YnOIUOiTAOLIeHHOfO

opraHa, a TaK)r(e BHyTpeHHHMr.r AoKyMeHTaMrz
O6utecrsa.

B qacruocru, o6r:arersuoii An, pacr(pbrrr4,
flBJrqerctr uudlopuaqur o6 aKuHoHepax r.r

arf $unupoBaHHbrx Jrr4uax O6qeclea, o
pyKoBoAqqnx pa6oruar<ax O6uecrBa u r4x

acpfinlupoBaHHr,rx Jrlrqax, raHrpopnaaqzr o

3arorlor{eH Hux O6uecrBoM r(pynHr,rx cleJTr(ax

H cAeJlr(ax c arpfranrapoBar-rrrbrMu JrHuaMH, o

perueHr.rrx ar(uHoHepos O6uecrna.

O6uecrso cBoeBpeMeHHo pacxpErBaer

unrpoprvraquro o6 ocHoBHbrx pe3ynbrarax,
nJraHax 14 nepcneKTusax ceoefi AeflTeJ'IE,HocrtI,
r(oTopafl Mo)r(e'r' cyuecrBeHHo froBJrHrl'b rra
HMyrIecrBeI{ubre 14 r.rHbre ilpaBa ar(LlHoriepoB rz

HHBeCTOpOB, a Taru(e CBOeBpeMeHHO H B

noJrHoM o6r,eve orBeqaer Ha 3anpocbr
aKur.roHepoB.

O6uecrao peryn.flpHo npe/roc'raBnrer
uu{oprvrauuro o cyulecTBeHHbrx
Koprroparr4sHbrx co6srrr4rx B AerreJlsHocrr4
O6uecrna r4 B To )r(e BpeM, cneAyer crpotprM
v HaAe)r(HbrM MexaHI43MaM paor(pEITr.r' Lt

r<oHSa4eHqr.raJrbHocrr.r nnyrpeuHefi
(Heny6luunofi) au(lopMaquH, onpe4e,reHHofi
coBeToM A14per(ropoB.

1.4.2 flporre4ypsr H rpaBuJra cf uuancoaoii
oTr{eTl{ocTu v ayAVTa Ha[paBJlet{br Ha

o6ecneqeuue AoBepHq co clopoHbr
aKIIHOrrepoB H HHBeCTOpOB K AerrTeJil,Hoc',th
O6ruecrea.

tr4cnorHurelrsufi optaH O6qecrsa Hecer
oTBeTCTBeHHOCTb 3a noJrHory v
AOCTOBepHOCTb

$zualrconofi
rtpeAocraBnseuoil

uu$opuaqura. Coser
Ar4peKropoB pa3fpaHuqvBaeT KoMnereFrur4ro
BxoArrulux B cr4 cTeMy KoHrpon, HaA

tf uHaHcono-xo:sficreeHHofi AerrreJ'rr,Hocrblo
vl JrI{q B 3aBI{Cr{MOCTI4 OT LrX



process developn,ent, Llse and intemal control
system evaluation.

On monthly basis the Company reports to the
Authorized body business and financial
activity results according to the set of reports
and controls a compliance with standards of
solvency and liquidity.

The Cornpany conducts external audit of its
financial reports annually with the
involvement of international audit companies.

orrror[eHfl, r( flpoqeccaM pzr':pa6orru,
yTBep)r(AeHr.rr, npr4MeHeHrzfl 14 oueHKH

cr.rcTeMbr BHyTpeHHef o KoHTponfi.

O6uiecrso Ha elrelrecsquoil ocHoBe
orr{r4Tr,rBaercs YnolgoMorreHr,roMy opralry o
pe3ynbrarax csoefr tpnHancono-
xossficrseHuoft AeflTenbHocTr.r uo
ycTaHoBnel{t{oMy IlepeLIH}O OTr{eTOB, a TaI(Xe
r(oHTponapyer co6lrc4euue HopMarlrBoB

ttJrare)r(ecrtoco6Hocru r4 lt4KBHnHocrr4.

O6rqecrso npoBoAr4r exero4usrfi eHerunuii
ay!.ur csoefi rfraHaucoaofi orlrerHocrr4 c

npHBJreqeH14eM

ayAlrropcttux rconnaHufi
Meir(IyHapo/lHbrx

1.5. Legality and ethics principles 1.5. flpunqurrbr 3aKoHHocrr.r r,r 3Tr{Krr

The Company acts in strict accordance with
the legislation of the Republic of Kazakhstan,
sub laws of the Authorized body, general
customs of business ethics and internal
documents. Internal documents of the
Company are developed on the basis of the
legislation of the Republic of Kazakhstan, sub
laws of the Authorized body and norms of
corporate and business ethics. The relations
between shareholders, members of Board of
Directors and executive body of the Company
are built on trust and respect.

O6utecrso 4eficrnyer B crporoM
cooTBeTcTBr4 r4 c 3aKOHOIaTeITbCTBOM

Pecny6nuxu Ka:axcran, HopMarr4BHbrMrz

rrpaBoBbrMH ar(TaMH YnoluoH,toqeFrr]oto
opraHa, o6uqerrpr.t lrrrbrMH IrprdHrlHiraMH
(o6stuaruu) 4enonofi 3rHKH r.r Brry'tpeHHr.rMH

Aor(yMeHTaMr4. Buyrpennae Aor(yMerrrr,r
O6ulecrsa pa:pa6aruBalorcrr Ha ocHoBe
rpe6oeaHzfi 3aKoHoAareJrlcrBa Pecny6nuxu
I{a:axcrau, HopMarrzBHbrx rrpaBoBbrx ar(roB
YnorHouolreHHoro opraHa 14 rropM

ropnoparanuofi H Aerosofi i'tr4r<u.

Oruoureuurr Me)r(.qy aKrIrzoHepaMr4, rrrreHaMr4

coBeTa Ar.rpeKTopoB H r4crroJIHHTeJrE Hr,rM

opraHoM O6qecrna crporrrcq Ha B3ar4MrroM

AOBepr4H u yBA]I<eHHpI,

1.6. Dividend policy principles 1. 6. IIp u Hqu rrbr ArrBrrgeugu o fi rr oJr rrrrrxr,r

Payment of dividends decision is made on
Annual General Shareholders' meeting on the
basis of financial results of Company's
activity confilmed by international auditors.

Tl-re General Shareholders' meeting makes a
decision on the part of retained earnings
wlrich is directed to further capitalizatron of
the Company and the part of retained

Peueuae o nbrnJrare AHBr.{AeHAoB
rrpuHr.rMaercs Ha er(etoAHoM O6ueu
co6pauuu axrrrzoHepoB r-ra ocHoBaHr,ru

$zuauconsrx pe3ynr,TaroB AerrrenbHocrlr
O6rqecrna, nonrBep)r(AeHHbrx
Me)r(AyHapoAHbrMH ayAaropaM 14.

O6uree co6paHae aKrIHouepoB rrpHHr,rMaer
peueHrre o LracTr.r HepacrpeAeJrerir.toto

AoxoAa, roropufi HarrpaBnrerc, Ha

4anru efi ruyro Kanr4TaJrr43auulo O6ulecrea, u o



earrlings which is directed to payment of
dividends to the shareholders.

The payment of dividends to the shareholders
shall be made within 30 (thirty) days after
General Shareholders' meeting decision.

qacTkr HepacnpeAeJreHHoto AoxoAa, roloplrfi
HalpaBJrflercrr Ha BbruraTy Ir4BrrAeHAoB
aKrIr,roHepaM.

Buuara AaBr.rAeHAoB aKrlr.roHepaM

ocyuecrBJrflercfl, B reqeHue 30 (rpr.r4rlalu)
AHeif rtocre tip14HflTHrt coorBercrByroueto
peuerrr4r 06rqrznr co6paHuena ar(rruorrepo B.



1.7, Personnel policy of the Company
principles

The Company in its personnelpolicy is
guided by the requirements of the Republic of
Kazakhstan, sub laws of the Authorized body
and Company's internal documents.

The personnel policy of the Company is
based on following principles:

o Provision of conditions for
prof'essional growth and increase of
staff qualification within the
Company;

. In first order filling vacancies from
internal reserves meeting qualifi cation
requirements and then frorn external
hiring;

. Following Contpany's corporate
culture; developing conditions to form
stafls loyalty to the Company;

. Adequate system of material and
moral remuneration for work

The requirements for executive officers of the
Company (members of the Board of Directors
and the Executive Board) are defined by the
legislation and sub laws of the Authorized
body. All executive officers of the Company
shall get the Authorized body's approval for
an appointment with passing qualification
exam.

1.7. [pnuquurr ragponofi rroJrr{TrrKu
O6uIecrna

B csoer1 xa4poaofi rroJ'rhlur(e 06uecrso
pyKoBoAcrByercfl rpe6onauuluu
3al(oHoAarerrbcrBa Pecny6nuxu Kasaxcrau a
HOpMaTIIBHbIMI4 [paBoBbrMI4 ar(TaMr4

Vnoluoirror{eHFloto optaHa, a raK)r(e
BHyrpeHHV Mr.r AoKyMeHraMr{ O6rqecrna,

I(a4poaax [oJrrrrr4Ka O6ruecrna ocr]oBaHa rra
cneAyrorrlr4x rrpr{HqHnax :

o o6ecueqeHl,Ie ycronufi [nfl
npocf eccaoHaJrbHoto pocra u
rro B br[reHr4r xnana cf a Ka\\Ltu flepco H ana
BHyrpr4 O6ulecrna;
3aMeu{eHae Baxaucuit B flepByro
orrepeAb H3 BHyrpHOpfaHa3aur.roHr{r,rx
pe3epBoB, cooTBeTcTByroqr4x
rcna,rarf urcarlaoFrHbrM rpe6onaurlnnr
BAI(AHCH14. A 3ATCM 3A CLICT BI{CIII.ICIO

rrar.iua;

cJreAoBaHHe Kopnoparusuoi.i Kynbrype
O6rqecrna; co3AaHr4e ycloeufi An,
$opuapon aHprfl rro fl;rbFr ocru flepcoHana
a O6iilecrey;
aAer(Ba'rHa.s cacTeMa MaTepHanbHofo H

MopanbHo|o Bo3Hatpa)r(AeHr4rr 3a TpyA.

Tpe6onannr K pyKoBoAflrrlr,rM pa6oruurau
O6rqectsa (.rnenrr Conera .{upexropon,
qIEHbI flpanneuu.a) oIIpeAeJr.,rroTcs
3aKOHOAaTeJILCTBOM H HOpMaTHBHbtMLI

[paBoBbrMH ar(TaMI.t Yuoluontor]cFIIroro
opraHa. Bce srlueyKa3aHHbre pyxoBoAqur,re
pa6oruaxu O6ruecrea Aorr)r(Hbr nonyrra'lb
o4o6peuue Yno,ruonaoqeHHoto optaHa rra
3aHfl'rve coo'r'Be'r'cl'Byrc.lrIIHX Aolxcuocreie c
Ilpoxo)r(AeHraeM

3I(3aMeHa.

xea-nurpnrarlhoH Horo

1.8. Corporate conflicts management
policy

1.8. Ifo.rrur:urca peryJrrrpoB anufl,
Kop[oparnBHbrx ronQluxron

The members of the Board of Directors and
the executive body of the Company together
with all staff perform their professional
functions in good faith and reasonably with
due care and discretion in the best interest of

rllenr,r coBera Auper(ropoB 14

prcrroJrHureJrr,Horo optaHa O6rqecrna, paBHo
KaI( Lt pa6orHuxli O6ulecrna, BLIIToJ'IHrnor

cBoH npocf eccuoHaJrbrrbre QyHxrlua

10



the Company and shareholders avoiding
conflicts of interest. They provide complete
accordance their activity not only to legal
requirements, sub laws of the Authorized
body and principles of the Code but ethical
standards and business ethical customs as

well.

In the case of corporate conflicts, the parties
find ways to resolve them with negotiations
to provide effective protection of as

shareholders' rights as Company's business
reputation.

If no solution for corporate conflicts is
possible through negotiations they shall be
solved strictly in accordance with the
legislation,

4o6poconecrnoHpasyMHoc4olx<uoii
ga6oroft r4 ocN,rorpareJrbHocrbro B lrH'repecax

O6uecrsa u arur4oHepoB, H36era, rouQlurra
HHrepecoB. OHz 06ecileqHaaror noJrrroe

coorBercrBHe csoefr AeflTeJrbHoc'ru He roJlbKo
rpe6onaHum,r
HOpMaTHBIIb[\/l

3aKOHOAaTeJrbCTBa,

npaBoBLIM ar(TaM

Vnoruorr,toLreHHoro opfaHa H rrpr4nulinaN,r

Hacrorulero l{o4erca, Ho LI 3THLIecI(AM

c'r'aHAapraM ra o6uenpnHflrbrM HopMaM

Aeroeofi grr.rKa,

B cnyqae Bo3Hr.rKHoBeHr.rtr KoprroparrzBHbrx
ro u rf mzxro B y qacrH rrr( H rr3 r,rcKr4 Balor [y'rr4 r4 x
peueHrz.s rryTeM rrepetoBopoB B rlerqx
o6ecne.reHr,ra srft]2ercrHeHofi 3aulurbi, r(aK ltpaB
axur.roHepoB, rar( u AeroBofi penyrarlHH
O6utecrea.

IIpu HEBO3MO}ITHOCTI,I pemeHr4f,

KopnoparaBHbrx xouQluxroB rryreM
ileperoBopoB, oHH AoJrlr(HEr pa3peuaTbcfl
cTporo B cooTBeTcTBVvl c 3aKoHoAaTenbcTBOM.

1.1



2, COMPANY'S SHAREHOLDERS 2. AKUT4OHEPbT OEIrIECTBA

2.1 Organization and order of General
Shareholders meeting

2.1 Opraulr3arlr{fl }r tropsAox npoBeAeHufl
O6uero co6pauun aKur{ouepoB

12



2.1.1. A General Meeting of Sharel-rolders

shall be prepared and conducted by:

o the Management Board;

o the registrar of the Company in
accordance with the agreement
executed with it;

o the Board of Directors; or

. the liquidation commission of the
Company,

2.1.2. A list of Shareholders entitled to
participate in the General Meeting of
Shareholders and to vote at such meeting
shall be compiled by the registrar of the
Company on the basis of tl're details contained
in the system of registers of the shares of the
Company. l-he date ol'preparation of the
above list cannot be established prior to the
date of making the decision to hold the
General Meeting of Sl-rareholders. Data to be
included in the list of Shareholders shall be

determined by the autl-rorised body. If alter
the preparation of the list of Shareholders
entitled to participate in the General Meeting
of Shareholders and to vote at such meeting, a

persorl, who is included ir-r such list, alienated
its voting shares of the Company, the right to
participate at the General Meeting of
Shareholders shall pass over to a new
Shareholder. Documents confirming the right
of ownership for such shares must be
presented.

2.1.3. Notification of a General Meeting of
tl"re Shareholders of the Company shall be
made to the Shareholders not less than thirty
(30) calendar days, and in the event of
absentee or mixed voting not less than lbrty-
five (45) calendar days prior to the date of the
meeting. Notificatiorr of a General
Shareholders' Meeting shall be published in
the mass n-redia and/or shall be brougl-rt to the
attention of the Shareholders by way o1'

written notifications.

2.1.1. IloAroroexa r4 rpoBeAenrae O6ulero
co6paHr4[ aKUr,roHepOB ocyUecrBJrf,rorc.s :

o [paereHl4eM;

o perlrcrparopoM O6rqecrea B

COOTBETCTBI4I4 C 3AKJI}OI{EHHbIM C HIAM

AOfOBOpOM;

o CoseroM ArdpeKTopoB; r4nr4

O JIIZI(BII.4AIIIIOHHOI4

O6rrtecrea.
KOMI4CCI4EI4

2.1.2. Cnucox AxqaouepoB, rrMeloulr4x

npaBo npllHl4Marb yllacrae s O6uet'a
co6pavuu aKIII4oHepoB H roJ'IocoBarE, Ha HeM,

cocraBJrfl ercrr perprcrparopoM O6ulecrsa ua
ocHoBarr14r4 AarrHbrx cHcreML,r peecrpoB

Aep)Ka'reJrefi aruua 06ruecraa. /{a'r'a
cocTaBJrerlHrr y Ka3at{ }l ot'o cII r4cr(a He Mo)r(er

6urr ycrauoBr'reHa paHee AarEr ttpr.{Hrrr}r,
perrreHu, o [poBeAeHrarz O6ulero co1pauux
aKuv oHepon. Cae4euufl , I(oropble roJIlI(I{bI
6bnr sKrroLreHbr B ctrucoK Axqnouepou.
orrpeAenrloTcfl ynoJrFroMoqeH Hr,rM o pf aHoM.

B clyuae, ecJIH tIocJIe cocraBJ'IeHI4, crrucKa

AxquouepoB, HMerou{r4x npaBo npI4}II4Marl)
yrracrr,re s O6ueNa co6pauuu arrlr4oHepoB I4

toJlocoBaTb Ha HeM, BI(IIOqeHHOe B 3TOT

cITHCOK nHrIO npon3BeJrO OTr{yx(AeHHe

rpnr-raAJie)Kanlnx eMy ronocyrorrlux arrqn fi

O6ulecrna, rpaBo yLracrr4fl. e 06rtter'a

co1pauuw arrlr.ro H epoB nepexoArrr r( r'roBoMy

Axquonepy. flper 3roM Aon)KHrr 6rrrr
npeAcTaBneHbr /Io r(yMeHTL,r,

rrollTBepr(l(arorrIHe npaBo co6c'rsennocln Ha

AKI{HI4.

2.1.3. Coo6rqenue ArquouepaM o

npoBeAeHr{ra O6rqero co1pauvn aKrrr4oHepoB

O6uecrna ocyruecrBnfl.ercfl. He [o3AHee r{eM

sa 30 (rprzauarr,) KaneHAapHstx guefi, a e
cnyqae 3aoqHoto I4JII4 cMeuaHHoro
roJrocoBar-rr4, - r{e rro3nHee qeM 3a 45 (coporc

nxrr) KaneHAapHux Asefi Ao Aarbr
npoBeIeHH n co6pauut tr4:aerqeuue o
npo BeAer{ u u O 6 ulero co1pauust aK].Ir4 o }r epo B

Aon)r(Ho 6r,rrr, ony6JrHKoBaFro B cpercrBax
Maccoeoii nu(ropvarluu w (.utru) Aonererro Ao
cBeAerrHrr AxqnolrepoB rrocpeAcrBoM

rranpaBneH ut r4M rrr4cbMeHH brx coo6ueHrail,
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2.1.4. Notification of a General Meeting of
Shareholders must contain:

the full name of the Company ar-rd

location of the executive bodv of the
Company;

information about the initiator of the
convening of the meeting;

o the date, time and place of tl-re General
Meeting of Shareholders, and time of
tlie beginning of the registration of the
participants of the rneeting;

o the date when the list of Shareholders
with the right to participate in the
Gencral Meeting o1' Shareholders was
cor-r-rpiled;

o the agenda of the General Meeting of
Shareholders;

o the procedure fbr Shareholders to
review the information (materials)
relating to the agenda of the General
Meeting of Shareholders;

o the date and tirne for a reconvened
General Meeting o1'Shareholders to be

held in the event that the first rneeting
does r.rot take place.

Materials concerning rnatters on the agenda of
the General Meeting o1'Shareholders must be
prepared lbr Sl-rareholders' perusal not later
than ten (10) calendar days prior to the date of
the meeting and if requested by a Shareholder

- must be sent to it within 3 (three) working
days of the date of the receipt of the request;
tl.re cost of the making of the copies of the
documents and delivery of the documents shall
be borne by the Shareholder.

2.1.5. A Minority Shareholder shall have the
right to apply to the Company's registrar in
order to join other Shareholders in taking
decisions on the issues listed in the agenda of
tl.re General Meeting of Shareholders.

The procedure for such application by a
Minority Shareholder and distribution of

2.1.4. I4saeqeuue o rpoBeAeuuu O6ulero
coopaHur, aKur4oHepoB AoJrxHo coAep)r(arb :

rroJrHoe Har.rMeHoBauue O6ulecrsa H

MecTo Haxo)r(AeHI,It lIcIIo,IHI4TeJrbHOf O

opraHa O6ruecrna;

cBeAeHr4fl o6 uuu\uatope co3brBa

co6pauux;

. AATy, BpeMrr r.r MecTo npoBeAeHH,
O6ruero co6pauua aKuuoHepoB, r.r

BpeMrr HaqaJra perlrcTpauH H

yr{acrH}.rKon co6paunn;

o [aT] cocTaBJreHHrr crHcKa
ArcrluorrepoB, r4Mercrrlr4x npaBo rra
yllac'l'He s O6utev co6pauuu
ar(rIHoHepoB;

. rroBecrxy AH.,r O6rqero co6pauun
ar(ur4oHepoB;

. flopqAoKo3rraKoMJreHaqArquouepon
c uH$opnraquefi (r,rarepraa,ranru) no
BonpocaM rroBecrKrr lns O6uero
co1pauut aKrIHoHepoB;

. IaTy H BpeMrr ilpoBeAeHr4q

rroBTopHoro O6ruero co6pal rnl
aKuHorrepoB, r(oropoe Ao,'IlriHo 6srrb
npoBeAeHo,ecrv nepBoe co6paHue ue
COCTOHTC'I.

Marepnalu lo BonpocaM noBecrr(H lUlfl
O6urero co6pauur aKIHor]epoB AoJr)(Hbr 6blrb
roroBbr Arq o3LraKoMrreHarr Arcllrzonepon ue
no3AHee r-reM 3a 10 (4ecrrr) xaneH4apHbrx

lnefi Ao Aarbr [poBeAeHr4, co6pauur, a fipu
Huwlrra 3anpoca AxquoHepa - HanpaBneHr,r
eMy B rer{eHr,re 3 (rpex) pa6ouux guefi co 4ua
nonyrreHus 3a[poca; pacxonbr 3a

I43roroBrreHae xonl.rfi AoKyMeHToB H IlocraBr(y
AoKyMeHToB Hecer Axqraouep.

2.1.5. Muuopurapurrfi AxqaoHep BnpaBe

o6parurrcr r Perzcrparopy O6lqecrBa B

uenrx o6r,e4uHeHr.rfl c Apyt'r.rMr4
ArqaorrepaMH npa rrptrrlflTHH pcrrreunfi no
BOIIpOCaM, yKa3aHHbtM Il rroBecTKe AHn
O6rqero co6paHr.rfl ar(rlaoHepoB.
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information by the Company's registrar to
other Shareholders shall be established by an
agreement on maintenance of the system of
registers of securities holders.

2.1.6. The agenda of a General Meeting of
Shareholders shall be formed by the Board of
Directors and it shall contain an exhaustive
list of specific issues proposed for discussion.
The agenda of a General Meeting of
Shareholders may be added to by a Major
Shareholdel or Board of Directors provided
that the Company's Shareholders have been
notified of such additions not later than
filteen (15) calendar days fl"om the clate of the
General Meeting of Shareholders. When a
General Meeting of Shareholders, which is
held with Shareholders present, is opened, the
Board of Directors shall report on all
proposals received by it for alteration of the
agenda, Approval of the Agenda of a General
Meeting of Shareholders shall be carried out
by a majority of votes of the total number of
the Company's voting shares present at the
meeting.

Char-rges and/or additions may be made to the
agenda if voted for by the rrajority of the
Shareholders (or their representatives)
participating in the General Meeting of
Shareholders and provided those present hold
in the aggregate not less than ninety-five per

flopx4ox o6paqeuur MuuopurapHOro
A r q a o u epa r4 pac r p o crp aH e H r.r, u n cp o p rra aUu r.r

perucrparopoM O6rqecrna ApyrurM
AxquoHepaM ycralraBJrHBaercs /IotoBopoM no
BeAeH14lO Cr4CTeMr,r peecTpoB 4epxare,refr
TTeHHLIX 6yrvrar.

2.1.6. liosecrKa Ans O6rqero co6paHal
arulroHepon rpoprraapyercr Coserol4
AVpeKTOpOB 14 AOn)r(Ha coAep)r(arb
HcrrepnbrBaroulufi rtepeqeHb r(oHKperr]o
cftopuy,rapoBaHHbrx BorrpocoB, BErHocHMbrx
ua o6cyxr4euue. Ilosecrr(a Iuq O6utero
co6pauux axur4oHepon naoxrer 6r,trr
.qorroJrHer{a Kpynnslrr,r Axqzouepo M urrt
CoseroNa Ar,rper(TopoB npa ycJroBHH, rrro
Axqllouepl,r O6rqecrsa r43Beuenbr o rar(Hx
IO[OnHetrHlx He [o3AHee .]el\a :la 15
( n rru a:Iual't) raneu4ap H brx 4H e ri 71o 71a.rsr
trpoBeAeHr.rn O6rqero co6paulax aKLu4oHepoB.
flpa orr<prrrrau O6rqero co6pauut
aKurroHepoB, rlpoBoAr.IMOfO B OLTHOM IIOp.sAKe,
Coser Ar4per(ropos o6{saH AoJro)r(r4t.b o Bcex
nonyLreHHbrx r4M npeAJror(er{r4rx Ilo
H3MeHeHr4lo rroBecrr(H 4Hn. Yreep)K/leHae
noBecrxrr lurr O6urero co6pauul aKuraoHepoB
ocyuecrBn s.erctr 6olturuucrBoM rorocoB or
o6nlero Ltyrc ta f onocyrc u ux ar<t\uir
O6ulecrna, npercraBner{Hbrx aa colpaauu,

B nonecrrcy AH, Motyl.BHocrzl.bcrr H3MeHeHH,
u (ulu) Ao[orrHeHar, ecJlri 3a r4x I]HeoeHr4e
npotonocoBano 6o.irtrurzHcrso Arcqzouepoe
(utru ux npeAcraBr.rreleil), yqacrByloulr4x B

O6ruela colpanuu aKrlu oHepoB, rr pr4 ycJ.ro BH r,r,Lrro rrpHcyTc1'ByrorrlHe BJraAeror B

coBor(ynHocrr.r He Mer{ee ,reM 95o (Aerlruocra
nflTblo nporIeHTaMr4) ronocyrculrax arcqzfi
O6ruecrna. flpu npuuxrr{r4 pemeHran O6u1r,rn,t
co6panaertn ar(qlroHepoB rrocpe/-(orBoM
3aorlHoro roJ,IocoBaHHl IroBecrra Ing O6tttero
co6pauun aKrruoHepoB He Mo)r(er 6rrrs
H3MeueHa u (utu) AorroJ'rHeHa.

2.1.7. O6ruee colpauue aKuiloHepoB BrrpaBe
paccMaTpr4BATb 14 npr4HprMaTr, peureHrr, rlo
BO[pOCaM noBecTr(rz AHr. ecnH oHo
co3btBaeTcfl 14 npoBoAH'rC' B coo,tBel'cTB14H C

Hac'roflrru.rM Yclasonr v ecJru Ha MoMeH.r.
or(oHrtaHr,tr petHCTparIH H y qacTHrz r(oB
co6panux 3aperHcrpr,rpoBarrbr Arcquon epr,r
r4IIt4 r4X npeAcTaBZTeJII4, B I(JIIOr{e H H E Ie B

cnacor Anut4oHepoB, r.rMerouprx n

cent (95%) o1'the voting shares o1.the
Company. When the General Meeting of
Shareholders makes a decision by voting in
absentia, the agenda of the General Meeting
of Shareholders may not be changed and/or
supplemented.

2.1.7 . A General Meeting of Shareholders
shall be entitled to consider and make
decisions on the rratters on the agenda if it is
convened and held in accordance with this
Charter and if, by the er-rd of the registration
of the participants of the meeting
Shareholders or their representatives, entitled

15



to participate in tl-re General Meeting of
Shareholders and to vote at such meeting,
holding in tlie aggregate fifty percent (50%)
or more of the voting shares of the Company
have been registered. If a quorum is not
reached when registration is completed, a
reconvened General Meeting of Shareholders
to be held instead of the one that did not take
place, shall be entitled to consider the matters
on the agenda and make decisions thereon, if:

o the procedure for convening the
General Meetir-rg of Shareholders
which did not take place as a result of
the absence of a quorum was cornplied
witl-r; and

o at the moment of the cornpletior-r of the
registratior-r of the participants of the
reconvened meeting, Sliareholders or
their representatives holding in the
aggregate forty percent (40%) and
more of the voting shares of the
Company (inclndiug Shareholders
voting in absentia) had been registered
for participation in it.

2.1.8. The procedure lor conducting a
General Meeting o1'Shareholders shall be
determined in accordance with the Law of the
Republic of I(azakhstan on Joint Stock
Companies, this Charter, documents of the
Conipany which regr"rlate the Company,s
internal activity, or directly by the decision of
the General Meeting of Shareholders,

2.1.9. Priol to the opening of the General
Meeting of Shareholders registration of
arriving Sharel'rolders (their representatives)
shall be carried out.

A Shareholder (representative ofa
shareholder) who failed to register, shall not
be counted when deter.mining a quorum and
shall not have the right to participate in
voting. The Company's Shareholder who
holds preferential shares shall have the right
to be preser-rt in the General Meeting of
Shareholders held in presential and
participate in the discussion of the issues
which are considered by it.

I 
npHIIIrMaTb yLracTHe B HeM H |OJIOCOBaTb Fra

rreM, BJraAeloluke B coBor(ytrHocru 50
(urrrro4ecrrrbro) u 6onee [poUeHTaMr.r

roJrocyrculux axuufi O6ulecrna. Ecnu
KBopyM ue 6yler nperclaBneu r{a MoMeHT
oKoHqaHH, perncrpaur4u Anquouepon,
rroBTopuoe 06uee co6pauue aKuHor{epoB,
IIpoBoAr4Moe BMeCTO HeCOCTOgBUretoc.q,

BrrpaBe paccMaTpHBaTb Bonpocbr IoBecTKr4

AHfl, U [pr4HUMaTb IIO Ht4M perueHufl, ecilu..

o 6ul co6.uroAeu noprAor( co3brBa
O6ruero colpauut aKt1r.toFrepoB,

r(oTopoe He cocToflJrocb tro npHr{LrHe

oTcyTcTBHrr r(BopyMa; r.{

. Ha MOMeTI| Or(oHqaHHrr petHcTpaqr4H
yqacrr.rHr(oB rroBlopHoro co6paHun gln
yqac-rt4fl B rreM 3apetHcTpHpoBarrbr
Arcquoueprt (utu rrx rpeAcranurel a),
BnaAeroulr4e B coBoKynuocru 40
(copoxa) a 6olee rpoueHraMu
ronocytouux axqnfi 06ulecrna (e'rona
rII4Cr're 3aOr{Ho f onocyroulHe
Axquoneprr).

2.1.8. flopn4or npoBeAeHlan O6rqero
co6pauux aKur{oHepoB o[peAenqercrr B

coorBercrBrau c 3arouou Pecny6,ruxu
Ka:axcrau <<()6 axuraoHepHbrx o6u1eclaax>,
HacrosruuM Vcranou, AoKyMeIITaMr,r
O6qecrna, perynr.rpyrcrur4MH BHyrpeHHroro

AerrreJrbr{ocrr, 06ulecrna, lu60
Henocpe/lcrBer{Ho petuelrHeM O6uero
co6paunr aKr.lt4oHepoB,

2.1.9. !o orrcpurra, O6uero co6pauar
ar(rlr4oHepoB rrpoBoAr.rTcrr petv cTpar lr{,I
npa6uaruax Arquouepon (ux
npeAcraBarelefr).

Anquouep (npe4cranurelr axquouepa), He
npolxeArur4fi perrzcrpauuro, He yrrvrErBaerc.s
npr4 olpeAeneHrzH KBOpyMa vr He BlpaBe
lpIlHrIMaTb yrIacTl4e B foIrocoBaLIlaH.
Arqaouep O6rqecraa, sanqrouluiactr
co6crBeu H H r(o M rrppr B Hnetapo BaFr r-r br x actluit,
IlrpaBe rtpacyrcrBoBarb ua O6ulenr co6paHnu
AKIIHOTIEPOB, IIPOT]O/IHMOM B OLII.IOM IIOP'AI(C"
14 yLracrBoBarb e o6cyx/leHuu
paccMaTpr4BaeMbrx r,rM Bo tIpocoB,
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2,1,10. The General Meeting of Shareholders
shall elect a chairman (presidium) and a
secretary of the General Meeting. The
General Meeting of Shareholders shall choose
the form of voting: open or secret (with
voting slips).

The results of the vote of the General
Meeting of Shareholders or the results of the
voting in absentia shall be made known to the
Shareholders by publishing them in the mass
media or by a written notice to each
Shareholder to be delivered within ten (10)
calendar days after the closure of the General
Meeting of Shareholders.

2.1.10. O6utee co6pauae ar(rtuoHepoB
uz6upau [peAceAarenr (npe:rz4rayrvr) la

cexperap, o6ulero co6paural. 06ruee
co6panae ar(uuoHepoB npoBoAr.rr nr,16op
tp opnasr roJro coBaHr,r, : orKpbrr o e 14 rlv rafi uoe
(no 6rolnereu.rna).

Utoru toJrocoBaHpu O6ruero co6panua
ar(rlr4oHepoB r4lrv pe3ynbTaTBr 3aoqHoto
roJrocoBaHr4 ' AOBOA.srCrr Ao cBe/{eHr.1,

AxqzouepoB rrocpencrBoM ony6raroeaHur
Irx B cpelcrBax Macconofr ran$opMarJzrzr vnu
HarrpaBneHHfl rrr4cr,MeHHOtO yBeAOMneHrfl
Kalr(AoMy Axqaouepy B reqeHue 10 Qtecsra)
KanenAaprrr,rx 11uer.i nocJre 3ar(pbrrr4, O6uter-o
co6paHzl aKrrhoHepoB.

2.2. Ensuring the rights of shareholders

12.2.1. The Cornpany in the order set out by

I tlre Clrarter ensures rcahzalron of basic

I shareholders' rights. in that number:
I

I

| . Riglit of possession, Llse and disposal

I of shares owned:

I . Right to contact the Company witli

I written requests or-r its activity and

I t.,ting rnotivated answers within the

| p.,'iods set out in the Company's

I Charter;
o Riglrt to participate in creation and/or

election of bodies of the Company;
o Right to get the Company's profit

share (dividends);
o Right to get the share in Company's

assets at its liquidation.

2.2.2. The Company provides the possibility
of effective participation of shareholders to
rnake key corporate management decisions.

2.2.3. The company shall inforrn its
shareholders about its activity results
affecting shareholders' interests in the order
set out with the Company's Charter and
internal documents.

2.2. O6ecne.reur4e npaB ar(rrr4oHepoB

2.2.1. O6rqecrno, B ycTaHoBneHHOM

o6ecne.{asae'r'
npaB aKur4oHepoB, B

Ycrasoi\a nop.s,4Ke,
peaJru3alluro ocHoBHbrX

TOM qI,ICIe:

. lpaBo Bila4eHr4tl , TIoJIL3OBaHH,I Vr

pacnopf, xeuul Arcqulnru;
. npaBo o6parqeuux e O6lqecreo c

III,ICbMCHHbIMA 3anpocaMr4 B

OTHOIIIeHHII efo AeflTeJ'IbHOCTIZ t4

nonylleH14,I MO"t'HBHpOBaHHbTX OTBeTOB

B cpoKH, ycraHoBnenutre Ycranonr;
. npaBo yl]acTrfl. B yrrpaBJreHr4 r4

O6uecreo\a m uz1paaut Coee.ra
AapeKropoB;

. flpaBo Ha noryr{eHrze AonH tpu6t;tu
O6ruecrsa (aaslraeHaoe) ;

. flpaBo Ha flonylreHr4e AonH B aKTLTBaX

O6utecrea [pr4 eto rTutBprnalrr4v.

2.2.2. O6qecrno o6ecue.{usaer
Bo3Mo)r(Hocrb erp$exrannoro y.uac.rurtr

aKuvoHepoB B nprrHrrTr.rH r(Jrror{eBurx peueuzii
KOpIIOparHBHofo ynpaBneH14r.

2.2.3. O6uecrno /{onxHo AoBoAHt.b /(o
cBeneHlrfl aKrIHoHepoB cBoeBpeMeHHO H B

rroJrHoM o6reue arl(topnaaqr.to o ceoefi
AegTeJILHOCTI4, 3aTpatHBarouylo HHTepecbr
aKrlr,roHepoB B rropflAKe, rrpeAycMorpeHHoM
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2.2.4. The Executive Board shall justiff the
planned change in the Company's activity
and present detailed perspectives preservation
and protection of shareholders' right.

2.2.5. The Company provides the
shareholders with true information on its
business and financial activity and results in
accordance with legal requirements. It
specially conceills the deals in sphere of share
capital (shares) which shall be maximally
justified and transparent for shareholders.

2.2.6. The dialog with shareholders shall be
conducted on a basis of mutual understanding
of goals. The Board of Directors in general is
responsible for providing satisfactory dialog
with shareholders.

2.2.1 . The Board of Directors in annual
report expounds those measures that were
taken in order to directors understood
shareholders' opinion relating to the
Company.

2.2.8. Shareholders have a possibility to get
a compensation for their rights violation in
the order set out by Law.

2.2.9. Company's executive officers have no
right to take part in decision making on issues
they have direct or indirect (through third
parties) interest. Information on interest shall
be brought to notice of the Board of
Directors.

2.2.10. Information and materials presented
to shareholders shall:

o Promptly disclose the matter of issues
presented to shareholders for
consideration;

Yclanorvr, BHyrpeHHprMLr Aor(yMeHTaMH
O6uecrsa,

2.2.4. Coeer
I4cuoruureJrbHbrfi

Ar4peKropoB r4

opfaH o6sganrr
o6ocnoerrsam nnaHupyeMoe r.r3MeHeHHe B

Aef,TeJrbrrocrr.r O6ulecrsa 14 npeAnararb
r(oH r(peTHy ro tI oJrHTHr(y coxpaHeHr.r, H 3arrlr4Tbr

npaB aKurzoHepoB,

2.2.5. O6uecreo o6ecne.rueaer axur.roHepoB

4ocroeepuofi uuQopuaqraeft o ero
rfuuaHcono-xogflftcreeusofi Aes'reJrr,Hocrr.{ v
ee pe3ynh'raTax B cooTBeTCTBHH c
'r'pe6o nau n s v u 3arcoH o/lareJrbclna. Ooo6e u u o

3To r(acaercrr cAeJroK s o6lacru aKur.roHepHoto
KalI{TaJIa (axqufi), r(oropbre go:rxrnrr 6rrrr
MAKC14MAJIbHO o6ocnosauHbrMr4 u
IIpo3par{HbrMr,r An.,I aKur4oHepoB.

2.2.6. lzanor c aKur.roHepaMr4 AoJr)r(eH

Becrl4cb Ha ocHoBe B3ar4MonoHVMaHVf, ueleft,
Coeer AHpeKTopoB B uenoM Hecer
OTBETCTBEHHOCTb 3A

yAo Bn erB opr.rreJrb H o ro
aKur4oHepaM14,

o6ecneqeuue

Ar4anora c

2.2,7. Coser lupeKropoB r43Jralaer B

er(eroAHoM orqere re Mepbr, r(oropbre 6tlttu
npr4Hrrr6r Inr roro, qro6rr /]rapexropa
npt4rltJllt4 I( [oTIHMaFIHIO MHeHUfl at(UI4OHepOB B

orHouerrHH 06ruecrsa.

2.2.8. ArquoHeptr r4Meror Bo3Mo)r(Frocrr, B
y craHoBJreHH olr 3axosoAarerrbcrBoM rr oprrAr(e

n onyqHTr, r(oMneH cauHro 3 a HapyueHr.re cBo r4x

npaB.

2.2.9. flolxtuocrHtre nilua O6rqecrsa He

.IIOJI)I{HBr rrpLl HZMaTB yqACTVtl B frpr4r,rrrTlrr4

pemeuufi rro BonpocaM, B r(oropErx HMeerce
lpqMaq lrJrr4 KocBeHuax (uepes rpertux ,raq)
3ar4HTepecoBaHHocrb. I4Hrf opnaaqllr o

HaJrvl]ukr 3ar,rHTepecoBaHHocTH /lOJrlr(Ha
cBoeBpeMeHrro AoBoIHTr,cfl LO CBeAeHH,I

Cosera Ar.rpeKTopoB.

2.2.10. Irlurpopr,raUut 14 Nrarepr,raJrrbr,

IIpelocTaBnf, eMbre aKr{rroH epaM, AoJl)r(r{ L,r :

. pacKpLrBaTb cyrb BbrHocr4 Mbrx Ha
paccMoTpeHHe aKrlr4oHepoB BorrpocoB B

TIoJIHoM o6r,eve;
o 6utr cucreMarr,I3upoBaubr no
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o Be systematized in relation to
presented issues;

e Ensure that responses are received on
all inquiries and possibility to make
informed decisions;

o Be maximum clear and exclude
possibility of di fferent interpretations,
It is not allowed to submit for
shareholders' consideration issues with
wording "others", "miscellaneolls" etc.

Maximum simple anc-l r.rnburdened order of
receivir.rg and fan'riliarization with those
materials shall be established.
The Board of Directors provides a
presentation of inquired information to
shareholders.

2.2.11. Additional information on plans,
achievements and problems of Company's
activity, analytical researches and other
organizations' materials on Company's
activity may be presented to shareholders.
Information disclosure requirements shall not
burden the Company with extra
administration work or unjustified cost.

2.2.12.In the case of submission for
shareholders' consideration issues on election
of members of the Board of Directors
maximum complete information on
candidates shall be submitted.

2,2.13. The Cornpany shall offer to
shareliolders separate decision on separate
issue submitted for sharel-rolders' decision.

2.2.14. The Chairman of the Board of
Directors provides answers for sl-rareholders'
questions.

oTHO[reHH]O r( BbIHOCLIMbTM BOnpOCaM;
o o6ecnerlHTb [onyqeHl,re orBeroB Ha BCe

r{HTepecyrculr4e Borrpocbr u

Bo3Mo)r(Hocrb rrpaHrrrr o6ocHoeaHHbre
perxeHrrr.

. 6rnr MaKcHMaJIbHo qerl(I4MH vt

I4CISITLIaTE, BO3MO)I(HOCTb pa3nt4LIHOfO

ux roJrKoBaHrrfl. IJe roilycKaerc,
BbrHeceHr.re Ha paccMoTperrHe

aKur{oHepoB BonpocoB c

cpopuylrapoBKofi (pirHoe), (r4HOe),
(ApyfHe), H T.A,

[o,rlreu 6rrrr yc'rarror]reu Milr(cHMBJrbrro

npocrofi n neo6perrleuureltHt,rr.i noprllot(
noJryqeHrlfl L\ o3Har(oMJreHlzfl c 3TrzMH

MaTepraaJraMr4.

Coser lvt percropos o6ecrerrnBaer
[peAocTaBneHHe ar(quoHepaM
3artpattraBaenaofi uHrf opMaquH.

2.2.1 1. AxqraouepaM Moryr rrpeAocraBn flrbcfl,

AOIIOJIHIITEJIbHbIC CBEACHI,IS O TIJIAHAX,

Aocru)r(eHrzflx Lr upo6letrax AeflreJrbHocru
O6utecrea, a rar(xe aHaJrrz'rnlrecr(He

r4ccJreAoBaHr,rs u Marepr4anbr ApyfHX
oprauz:aquft o AerrreJrbHocrr.r O6utecrea,
Tpe6onaHrzrt pacrpbrruq aHrf oprraauua He

Aon)I(HEI Bo3rTararb rra O6uecrBo r{3JrrztrlHeto

aAMHHHcrparr4Br-roro 6penaeuu VilV
HeorrpaBAaH Hbrx pacxoAoB.

2.2.12. B cnyuae BbrHeceHr4f, Ha paccMorpeHue
aKrlrroHepoB Bonpocon o6 ras6paHr.rr4 qJreHoB

Cosera Ar.rpexTopoB, AoJr)r(Ha 6rnr
lpeAcTaBneHa MaKcr{MaJrbHo rroJrHatr

unrpopuaurir o KaHAr4Aarax Ha raHHbre
AOnXHOCTr.r.

2.2.13. O6ulecrso AoJr)rGo npeAno)r(r4r6
aKur{oHepaM oTAerrbHoe perxeHr.re no Ka}KAoMy

oTlenbHoMy Bonpocy, BbrHocr.rMoMy Ha
peueHr4e aKuHoHepoB.

2.2.14.flpe1ce4arelt Cosera Ar.rpeKropoB
o6ecue.{ueaer npeAocraBJreHue orBeroB Ha

Borrpocbr aKurzoHepoB.
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2.3. Shareholders' rights protection 2.3. 3aulura rpaB anrlr{oHepoB

2.3.1. The system of registration of
shareholders' inquiries and effective
regulation of corporate conflicts is established
in the Company.

2.3.2. Shareholders register is kept by
independent registrar. A choice and
appointment of the registrar having all
necessary technical meatls and impeccable
reputation allows to the Company to provide
reliable and effective registration of
ownership rights on shares and other
securities of the Company.

2.3.1. B O6ruecrse rpr.rHflra cr4creMa
perr4crparlu14 o6parqeur.ifi aKrIHor{epoB H

srp$exrunnoro yperynnpoBaHlafl
Kopnoparr{ nurx xou tpJr14 r(To B

2.3.2, Peecrp axurzoHepon O6qecrna
BeAercs He3aB14cr,rMbrM petHcrparopoM.
Bu6op 14 rra3rraqeHHe perncTparopa.
o6la4aroqero BceMH neo6xoArzvsrnrn
TexHr.rqecr(r.rMr4 cpeAcrBaMu ra 6esyupeuHofi
penyraquefi, rro3Boir.firol O6rqecrBy
o6ecneqarr, Hare)r(Hyro a st]lrpercu{Brryro
pefucrpauuro [paB co6c'rnesHocrr4 r.ra aKTIHH

H Apyrr4e ueHubre 1ywaru O6ulecrsa.

3. BOARD OF DIRECTORS 3. COBET AI,IPEKTOPOB

3.l.Board of Directors' functions 3.1.@yurquu coBera Auper$opoB

3.1. L The Board of Directors provides tl-re

realization of sharel"rolders' interest and right
protection.
3.1.2. 'fhe Board of Directors defines
priority development directions of the
Company and sets rnain long-term goals.

3.1.3. Tlie Board of Directors objectively
evaluates how the Company follows
approved priority directions taking in account
market situation, financial conditions and
other factors affecting Company's activity.

3.1.4. The Board of Directors shall track and
if possible, eliminate potential conflict of
interests at the level of executive officers and
shareholders, in that number use of
Company's assets, abuse at interested party
transactions and control effective practice of
corporate governance in the Company.

3. I .1 . Coser Auper(ropos o6ecneqr.rBaer
peaJrH3auHrc HHTepecoB H 3arrlHry rrpaB
aKur4oHepoB.

3.1.2. Coeer Ar4peKropoB onpeAenrer
lpuopr4TeTHbre HanpaBneHHfl pa3BVTUfl
O6uecrea Lr ycraHaBnlrBaer ocHoBHbre
opr4eHTr4pbr AeflTerrbHocrr4 O6ruecrea Ha

AonrocpoLrHyro nepcneKrHBy.

3.1.3. Coner Ar4per(TopoB npoH3BoAH.r
o6rexrunHyro oueHr(y cneloBar,rr4rr
yTBepxAeHHbrM npuopr4TeTHbrM
Ha[paBneHHsM c yqeroM prrnounofi
curyar\r4v4) rf nuaHconoro cocroruurl
O6utec'r'sa rz Apyrr4x (tarropon,
oKa3btBarorrlHx BJI14rrrrHe r.la rf aHalicono-
xosrrrXcrseH r-r y ro Aefl Terr br,r ocrb O6 rqecrea.

3.1.4, Coser Ar.rpeKropoB Aorrlr(eH
oTcJrer(rrBaTb r,r IIo Bo3MO)r(HOCTH yCTpaHflTb
noreuLU.raJrbHbre xou(t,rnxrrr HH.repecoB Ha
ypoBHe AOJr)r(HOCTHETX Jrr4U H aKrIAOHepOB, B

TOM LTUCIe HelpaBoMepHoe HcrIoJIL3OBaHI,Ie
co6crseHHocru o6rqecrBa r,r 3noynorpe6leuue
npn coBeprxeHHH c.4eJrOK, B KOTOpbTX HMeeTC'
3ar,rHTepeco BaHHocTb ; a TaK)r(e ocy ulecTBJrfl 1.r,
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3.1,5. It is a competence of the Board of
Directors to approve internal Company's
procedures on risk rnanagement, compliance
and analysis of effectiveness and
improvement of such procedures. Wherein
these procedures envisage timely notification
to the Board of Directors on significant
disadvantages ir-r the risk management
system.

Tl're functions of the Board of Directors also
include:

. Making decisions on large deals and
interested party transactions in the
order set out by current legislation of
the Republic of Kazakhstan and
internal Company's regulations;

o Defining remunel'ation amount for
internal audit officers and approving of
intemal audit regulation;

. Approving o1 intemal procedures on
management and control of executive
body of the Company, rernuneration
amount for executive officers. The
remuneration amount shall take into
account qualification level and
personal input of each member of the
executive body to Company's activity
result. Wherein the remuneration
amount depends on financial result of
the Compar.ry and share price increase;

o The development of efI'ective system
for selection and appointment of
mernbers of the executive body which
provides experienced professionals to
the management of the Company;

o The developn'rent and approval of
rate sec Regulation;

KoHTponb 3a scf rpercrzauocrbro rlpar(THr(H

KoplroparlrBHoro ylpaBneH14s s o6tuecrse.

3.1.5. I( xorr,ruereHur4r4 coBera Ar4per(TopoB
OTHOCHTCq yTBepI(/IeHV e BHyTpeI{Hr4x

rpoueAyp O6ruecrna ilo yrpaBJreHuro

plz cKaMI,I, o6ecne.IeH ae co 6lrcA eHr4x, a raK)r(e

aHatruI3 s$SexrranHocru u

coBeprxeHcrBoBaHr4e raxr4x rrporleAyp, llpu
3roM AaHHbre flpoueAypbr rrpeAycMarpvBaror

cBoeBpeMeHrroe yBeAoMnerrue coBe'ra

IApeKTOpOB O CytlI,eCTBeHHbrx rreAocTarr(ax B

c[rcTeMe y[paBJreHHfl pHcKaMH.

K $yurqnxnr coBera Ar.rpeKTopoB raKlr(e

OTHOC'ITCq:

. IIpt4HrITI4e pemenufi o 3at(JIIoLIeHhh

r(pyrrHbrx cAeJror( O6ulecrea r4 cAeJ.ror(, B

orHoueHHlr r(oropblx IzMeeTct

3ar4HTepecoBaHHocrb, B tlopqAr(e,
rpeAycMorpeHHoM 4eficrayrcrquu

roror(eHHqMu O6utecrsa;
. onpeAeJIeHHe pa3MepoB

Bo3Harpax AeHufl, pa6oruurau cryx6rr
BHyrpeHHero ayAnra O6uecrsa vr

yTBep)r(AeHHe floroxesafl o

BHyrpeHHeM ayAHre;
. yrBepr(AeHr4e BHyrpeHHr,rx ilpoueAyp

rro ynpaBneHr,rrc v Kor{TpoJrro

AeflTeJrbHocTr4 14 CIIOJIHI4TCJIbHOIO

opraHa O6rqecrsa, pa3MepoB

Bo3Harpax Aerlait pa6orunranl
I4cIIoJIIrI,rreJ'IbHoro opfaHa. Mero4urca

3aKOHOAaTeJTbCTBOM

Kasaxcrau v

UCIIONHI,ITCJIT,HOIO

LICTIOJIHI,I TEJIbHOTO

o6ecne.ruearouefi

Pecuy6rzxu
BHyTpeHHHMr,r

C14 CTCMbI
LIJICHOB

opfaHa,
npr,rBJreqeH14e

onpeAeneH}{fl

BO3Hafpa)KLeHnfl

r{c[oJIHr.ITeJrbHoro opraHa ,4oJrxHa
yqr..rrbrBarb ypoBeHb rna;ru$uraquu u
BKIIAA KaxAoro LIJIEHA

opraHa B

pe3yJrr)I'arr,r AerfeJrbHocrn OOrrtecrBa.
flp, 3roM pa3Mep Bo3Harpa)r( ileHtfl,
3aBtcprr or QrauaucoBErx pe3yJrbraroB

AeflTenbHocrr4 O6uecrsa v pocra
cror4Mocru ero aruufi;

o pa:pa6orxa e(lQerrannofi cHcreMbr
or6opa v LIa3HaLIer{Hr LrreHoB

orrbrTHr,rx nporpeccuoHaJroB K

ynpaBneHr,rro O6uecreor\a ;
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control of Corporate secretary's
activity;

o Other issues set out by legislation of
the Republic of Kazakhstan and

Company's Charter. The Board of
Directors formation.

3.1.6. The election procedure of members of
the Board of Directors shall be transparent
and clear for all shareholders, For that the
Company follows developed regulations on
selection and appointment of the members of
the Board of Directors who provide the
realization of Cor-npany shareholders' rights
and ir-rterest protection.

3.1.7. The election process of members of the
Board of Directors shall be realized taking on
account sl-rareholders' opinions.
3.1 .8, The candidates to members of the
Board of Directors shall l-rave positive
achievements in business and market branch
environment.

3, I .9. Experienced professionals with real
rranagcment sl<ills are attracted to tl"re Board
of Directors.

3.1.10. The number of independent directors
in the Board of Directors shall meet
legislative requirements and the Company
strives to prevail of independent directors in
the composition of the Board of Directors.

3.1 .1 1 . The regulation with clear criteria for
selection of candidates to members of the
Board of Directors shall be developed. At
otl-rer things being equal ir.r candidates'
selection the prel'erence is given to
independent directors.

3.1.12. The candidates to members of the
Board of Directors shall get an approval of
the Authorized body for appointment.

o pa:pa6orra u yrBep)r(AeHue

florox<esz fl. o r(opnoparr{BHoM

ceKperape; K0HTp0nb AerTeJIbH0cTH
KOpropaTz BHOrO CeKpeTapr{ ;

O I,IHbIE BOIIPOCbI, NPCAYCMOTPEFIHbIC

3aKOHOAaTeJTbCTBOM Pecny6rruru
I{a:axcras v ycraBoM 06utecrsa,
Oopn,tr,rponaHHe coBera AHpeKTopoB

3.1 .6. I Ipoueaypa uz6pauut rrreuoB coBera

Ar,rpeKTopoB /{onxHa 6rrrr Ip03paqH0ri r4

qcuofi AJrq Bcex aKqrroHepoe. f{nr ornx qe"uefi

O6urecrso cneAyer pa:pa6orauuuu
rroJro)r(eHzflM rro nog6opy v Ha3HarreHr4ro
q,'IeuoB coBeTa AI4peI(TopoB, I(oTopbte

o6ecnequearor peanu3arlr4ro npaB v 3alrlrzry
r,rHTepecoB ar(rIHoHepa O6uecrsa.

3.),.7 . flpoqecc uz6pauun rrreHoB coBera

Ar4per(TopoB peanlr3yerc.fl c yqeToM MHeHr.rrr

aKuHoHepoB.

3.1.8. KasArzAarsr B LrJreHbr coBera

Ar4peroopoB /IoI)r(Hbr IrMe'rb rro3r4TI4BHbre

AOCTr.r)r(eHr4.s 14 penyTarlaro n 4e,ronofi v
orpac:renofi cpeAe.

3,1.9. [J coeer AHpeKTopoB [puBJ'reKarorc,
npo(reccuonzuru c orrbrroM H peaJrbHbrMu

HaBr,rKaMu py KoBoArruefi pa6orrr.

3.1.10. B cocrase coBera Azper(TopoB rrr.rcJro

He3aBHCrrMbrx ArrperoopoB AoJl)r(Ho
COOTBOTCTBOBaTI) rpe6onauurira
3aKoHoAareJILcrBa, npurreM O6utecreo
AOn)r(HO CTpeMHTbCrr K IIpeBanHpOBaHr.rro

He3aBr4Cr4M6rX Ar4per(TOpOB B COCraBe COBeTa

Ar4per(TopoB.

3.1.1 1. fliu or6opa KaHArrAaroB B rrJreHr,r

coBera Auper(ropoB, pa:pa6arr,rBaerc,
coo'f BeTCTByIoIIlee noJIo)t(eIlHe c LreTKr4MH

KpHrepHsMlz or6opa r(aFrAn/{aroB, I Ipa
rrpoLrux paBHErx ycJroBuflx trpu or6ope
KaHAUAaTOB B COBeT Ar4peKTOpOB,
lpeAlolrreHl4e oTAaeTcfl He3aBlrcHMbIM

AHper(TopaM

3.1 .12, KaHAuAa'n)r Ha AoJr)r(Hocrr, LrJrena

Cosera Iuper(TopoB AoJr)r(Hr,r nonyqr.rrb
o4o6peuue YnomrouoqeHHoro opraHa Ha

3aH flT r4e AOJI)I(HOCTH.
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3.2, Organization of activities of the Board
of Directors

3.2.Oprauil3a\ilfl AeflTeJrbHocrn coBera
Ar{per(Top08

3.2.1. The Board of Directors activity is
based on principles of rationality,
effectiveness, activeness, conscientior_rsness.
hor-resty and responsibility.

3.2.2.The Board of Directors meeting are
held on base of principles of rationality,
effectiveness and regularity.

3.2.3. 'fhe Board of Directors develops ancl
follows to internal procedures on preparation
and holding The Board of Directors meetings
which meet the requirements of the
legislation of the Republic of Kazakhstan.
Tliese procedures shall regulate all necessary
parameters of the Board of Directors meeting
activity.

3.2.4.'fhe Board of Directors r.neeting can be
held in intramural and extramural form with
iustification of selected fonn.

3.2.5.Intamural form of the Board of
Directors meeting is the most effective.
Intramural forn-r of the meeting is mandatory
for the most important, key, strategic
Company's activity issues consideration.

3.2.6.In special cases it is possible to
combine both forms of the Board of Directors
meeting. It concerns the sitr_ration when one
or lrore members of the Board of Directors
(no more than30Yo) have no possibility to
attend personally the meeting of the Board of
Directors. In such case the missing member
of the Board of Directors can take part in
discr"rssion of issues using technical means of
communication and shall present his/her
opinion in written form.

3.2.1. flex:re.;rrHocrr coBera
ocFIoBLIBaeTCfl Ha [pHHUH[aX
:$rf exrnnuocrH,
4o6pocoeecrHocrH,
OTBETCTBCHHOCTI{,

LICCTHOC'IH 
L1

3.2.2. 3aceaauut coBera AapercopoB
[poBoAqTC.s acxoAfl 143 rrpHHrlr.rna
parlr4oHanbHocrr.r, ocf $exrnnuocrrz v
perynspHocTr4.

3.2,3. Coner Ar4peroopon pa^:pa6arbrBaer r4

cnelyer BHyrpeHHuM npoqenypaM rro
rr olroroBr(e u rrp o BeIeH r4[o z ac e ilasui.t co B era
Ilrper(Topon O6ulecrea, coorBercrByrorqaM
rpe6 o aau a.sM 3aKo H oAareJr bcrBa pecny 6n r.r x a
I{asaxcrau. 3rz npoue.qypbr Aon)r(HEr
pernaMeHTr4poBarb Bce ueo6xo4unarre
napaMeTpbr AetrTeJTF,HOCTH 3acelar{H.s coBeTa
AHper(ropoB.

3.2.4. flpone4euue :aceAasnfi coBera
IrzpexTopoB npenycMarpr4Baercrr n oquofi a
:aoquofi $opiuax, c o6ocHosaHr4eM elr6opa
r(oHr(perHoro cloco6a pa6orr,r 3ace AaHufl .

3.2.5. OqHas $oprraa sacegauuir coBera
Ar4per(ropos O6uecrBa .f,BJrflerc, uau6olee
ecf rf exraeuori. Oqnaq rf opva zacetauuit
o6rgarelrua npa paccMorpeHr4r.r BonpocoB r4

npt4Htrrutr perueuafi ro oco6o Ba)r(HbrM,
KJIIOqeBbIM, CTpaTetI4LIeCKI4M peUleHh.flM no
Ae.rrrerbHocru O6ulecrna.

3.2.6. B oco6rrx cnyLraqx Bo3Mo)r(Ho
coqerar{He o6enx rf opn,t 3aceAaHHrr coBera
Iupeltropoe. 3'ro Kacaercq cvryar\vu, Kor/Ia
oAHH UI|U HeCI(OJII,KO r{IeHoB COBe,Ia

Ar4per(ropon (ue 6olee 30 %) He rzMelor
BO3MOlr(Ho0TII J'rHrIHO npplcyTcTBOBaTb Ha
3acqJaHVH coBera lupexropoB. flp, 3ToM
orcyrcrByronlr4fr rrneH coBera /Ir4perc.opoB
Mo)r(er ylracrBoBarE, B o6cyxc4enzu
paccMaTpuBaeMbrx BolpocoB! HCnOnb3ys
TexHI4rIeCKlIe cpeIcTBa cBfl3Lr 14 AOrI)r(eH

Ar,rpeKropoB
parlyMHocTr4,

aKTI{BHOCTI{,
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3.2.7 . The Board of Directors can create
committees on:

o Strategic planr-ring
o Internal audit
o Social issues
o Personnel and remuneration and other

committees.

3.2.8. The data on remuneration amounts of
members of the Board of Directors for
reporting period shall be mandatory disclosed
in annual report prepared for the
shareholders.
3.2.9.'fhe members of the Board of Directors
have the right to monitor the state of tl-re
Company and keep permanent contacts with
departments and executive officers of the
Company.
3.2.10. The Board of Directors defines the
limitation period lbr non-disclosure of
internal (nor-r-pubIic) inforn-ration about the
Company by former members of the Board of
Directors after termination of their activitv in
the Board of Directors.

rlpeAocraBzrb cBoe MHeHIre s rucbNaeFruofi

Sopue.

3.2.7. Coser AprpexropoB BnpaBe co3AaBar6
KOMI,ITETbI:

. IIocTpaTer[qecKoMynnaHHpoBaHr,rrc;

. rro BHyTpeHHeMy ayAVTy;

. rIO COIIHanEHbIM BonpocaM;

. ro KaApaM H BO3HatpaxAeHr4sM Lr

,4pyrure KoMr,rTerbr.

3.2.8. Caeleuur o pa3Mepax
Bo3 r{ atpax Ae:eui.t qrreFr o B co Bera Ar4peK,ropo B
3a orqerutrfi nepuoll troAJrelr(ar
o6asarelrHouy pacKpbrruro B toAOBoM
oTqeTe, [oIroToBneHHoM An.fl at(qaoHepoB.

3.2.9. r{leuu coBera IzperoopoB r,rMeror
npaBo IIpoBoAr,rTb MoHHTOprr Ht cocTorHH'I
06utecrsa H [oAAep)KHBa.rb rrocroflHr-rbre
I(OHTaIflbI C lpyruuu opfar{aMH L'r

AoJr)r(HocrHErMlr nfl rIaMra O6ruecrna.

3.2.10. Coeer Arrper(ropoB onpeAenre,r cpoK
AaBHocru rro Hepa3tJrauleHHlo euyrpeuHefi
(cryxce6uoa) r,t nt|lopnaaurzu o6 O6rqec.rne
6 btsrula N4 Iz LUIeH aM r.r coBera Ar4 pe I{.ropo B n ocJ,I e
npeKpauleHH, I4X AeSTeJ'IbHOCTH B COCTaBe
coBeTa Ar.ipeKropoB.

3.3. Evaluation of activities of the Board of
Directors

3.3.OqeHrca AerreJrbnocrr{ coBera
AHpeKTopoB

3.3.1. The evaluation of the Board of
Directors activity results is made by the
shareholders.

3.3.1. OqeHxa pe3yn6raroB AerreJrbHocrr4
r{reHoB coBeTa Aprper(TopoB ocyuecTBJlreTcrr
ar(uHoHepaMr4.

4. EXECUTIVE BOARD 4. I,ICfIOJIHI{TEJIT,HbIIZ OPIAH

4.1. Executive Board,s activity principles 4.1.[Ipuuqunu padorrr
ucrroJrHlrTeJrbHof o opraHa

4.1.1 The Executive Board 
"lea.ly 

follcn^
interr-ral regulations approved by the Board of
Directors on appointment, organizational
order and activity of members of the
Executive Board.

4.1.1. tr4cnoluurelrnrrfi opraH qerKo
cnelyeT yrBep)r(AeHH brM COBeTOM ArrpeKl.opoB
BHyTpeHHHM IIOJ'IO)r(eHr4,M O Ha3ItaqeHHH.
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4 .l ,2. The main principles of the Executive
Board are honesty, conscientiousness,
rationality, discretion and regularity.

4.1,3. The main directions of the Executive
Board activity are:

o Realization of decisions of
shareholders, the Board of Directors
and organization of current activity of
the Company in compliance with legal
requirements of the Republic of
Kazakhstan;

o Defining and approving the systems
and rules of the Company functioning;

o planning;

o Share price increase, stable financial
state of the Company and effective
risk management providing;

o Internal work schedule defining;

o Motivation and discipline providing;

. Job descriptions and department
regulations drawing and approving;

o Penalties and rewards etc.

4.1.4. The Execr-rtive Board takes all
measllres providing safety and protection for
internal (non-public) information including
Company's confi dential information.

4,1.5. Lnportar.rt direction of the Executive
Board activity is a compliance to legal
requirements, in that number labor law and
occupational safety and health law, safety
rules.

nop.rrAr(e optaHld3ar\Uv v Aefl.teilbrroc.tr4
rrJreHoB Hcrror'rHHTeJrbH oto opraHa O 6uecrn a.

4.1.2. OcHoeurrlaa [pr4Hrlr4narvru Aeficrsus
I4CIIOJIHI4TeJILHOTO optal{a .IBIqIOTC.S
LIecrHocrr,, :to6poconecrHocrb, pa3yMHocrr,,
ocMorpHreJrbHocrb, pefyJrrpHocTb.

4.1.3. OcHosutnar4 IrallpaBJre]lHrrM 14

Ie.sTerbHocTr4 r{crroJrHI{TeJrbHoto opfaHa
flBJI'IOTC.g:

. peanr43aur4.,r peueuNfi axur{oHepoB,
Coaera flrzpexropoB 14 opraHu3a\ufl,
reryulefi AeflTeJrbHocru O6rqec,r.Ba, c
co6moreuueu 3aKOHOAaTeJILHbIX
rpe6onanufi Pecny6nuxa Ka:axcrau;

. orrpeAeJreHr{e v yTBepx(AeHr4e cvcTeM
vt rpaBr4n rpyuxuraouupoBaHr.rr
o6uecrea;

O NI&H}IPOBAHIZC;

o o6ecueqeH[e pocra cror4Mocrr,r axqufi
O6lqecrna, ycrofiuanoro
(tuuaHconoro rroro)KeHas 06ruecrea ra

s(tr[exrranuoro ynpaBneHHr pHcr(aM14 ;

. onpeAerreHr4e BHyTpeHHero TpyAoBofo
pacnopqlKa;

. MOTI,IBr,tpOBaHI4e u

AI4CIII4nnprHbr;

O COCTABJICHHE 14

o6ecue.{euze

yTBeplr(AeH14e

AOJr)r(HocTHLrX tr HcrpyrqarZ u
nolorxeuufi o noIpa3AeJTeHHrrx ;

. HAJIO}KEHI,IC ssbrcxauufi li
rtpeAocraBJreHrze nooulpeHufr vl T. A.

4.1.4. I4crro"unptre"utnrrii opraH rtpaHuMaer
Bce Mepl,r no o6ecnelreHalo coxpaHrrocru H
3auIHTbr BHyrpeHHefi (ueuy6nrzuuoE) B ToM
rrr4cJre xou$ra4euqaalsuofi ast|loprr,rauu ra

O6uecraa.

4.1.5. Bax<nuu HaIIpaB,TeHHeM

Ae.STeIbHOCTIZ acIIoJrHHTeJ'rbHofo optaHa
.rrBr.[erc, o6ecueqenae co6lrcAenan
rpe6onauufi :axoHo4areJllcrBa, B ToM rr4cJle
TpyAoBoro H 3aKoHoAareJrbcrBa o6 oxpaHe
Tpy.4a, npaBVJr rexHur(u 6e:ouacsocra.
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4.2. Executive Board formation 4.2.QopvtupoBaHrre [c[oJrHrrreJrbHoro
opraHa

4.2.1. At an appointrnent to the positions of
the Execr-rtive Board the Board of Directors
follows internal regulations defining
qualification requirements to the candidates
for those positions,

4.2.2. The candidates to positions of the
Executive Board shall have positive
reputation and enjoy the trust of the majority
of members of the Board of Directors.

4.2.3. Experienced professionals with
management skills are attracted lbr the
positions in the Execr-rtive Board.

4.2.4. The candidates for positions in the
Ilxecutive Board shall have an approval o1'the
Authorized body to be appointed for the
position.

4.2.5. The selection and appointment of
members of the Executive Board shall be
done on a base of maximum transparent and
clear rnechanism.

4.2.1. flper Fra3HaqeHHH I{a Aon)r(Hocru B

14cnoJrHHTe,rut-lr,rft optaH couer /Ir4per(T.opoB
cneAyer pa:pa6orauusrnr Br{yl.peHHHM
IIOJIO)I(EHIA.'IM, ollpeAensrculr4M
xaalu$uxarlr4oHHbre rpe6onauufl K

KaHAHnaTaM Ha 3TH AOnX(HOCTT.L

4.2.2. I(aslaAartr Ha AoJr)r(Hocru B

HcrloJrHuTe,rtgrrfi optaH AoJI)r(Hbt HMe.I.b

rro3r4Tr{BHyro pelyTarlr4io u norrb3oBaTbc.s

IoBepr.reM 6omruuHcrsa qJreHoB ooBera
nuper(TopoB.

4.2.3. Ha 4o:rxcHoora B r4crroJrHaTe,rrHrrfi
opraH npHBneKaK)'tc, nporpeccaorralsr c

6oltruul,r olr,IToM r4 HaBbrxaMu pyxoeo4rrqeli
pa6orrr.

4.2.4. KauAuAa'ru Ha AoJrlr(Hoc,rb B

r4cnoJIHIzre"urHttfi opraH Aonlt(Hbr IIoJIyLI14Tr)

o4o6peuue YnoluonaoqeHuoro opraHa Ha
3aHflThe raxofi Aon)r(H ocru.

4.2.5, Or6op h Ha3r{alreHr4 e qJreHoB

r4cIroJrHlrTeJILHOtO OptaHa IIpoI43BOIr4TC.s Ha
ocHoBe MaKCHMaJIbHO [po3parrHoto r4 r{eTKoto

MCXAHH3MA,

5. CORPORATE SECRETARY 5. KOPIOPATI,IBHbITZ CBXPTTAPb

5,1. The Company's Corporate secretary
institute provides strict compliance with
procedures directed to shareholders' rights
and interest protection, legislative regulatior-rs
of the Republic of Kazakhstan, the Charter
and other internal documents by departments
and executive officers of the Company.

5.2. The Corporate secretary plays special
role I compliance of the Board of Directors
activity, storage, disclosure and provision of
information about the Company since the
violation of such procedures entails the

5. I . Crporoe co6,rrcAeuae opraHaMr4 H

AOJIX(HOCTHbIMT4 Jrr4 rIaMH O6uteclea
npoueAyp, HanpaBrreHn[,rx ua o6ecneqerrHe
npaB 14 r.rHTepecoB aKuHor{epoB. a raK)r(e
cJreAoBaHae O6uecrea rroJro)r(eHr4nM v
HopMaM 3aKoHoAarerrbcrBa pecny6lurcu
I(a:axcran, rtoJro)r(eH14 rM ycraBa r.r 14r.rr,rM

BHyTpeHHHM Aor(yMeHraM O6ulecrna
o6ecne.rus aercfl. BBeAeHHeM vHc.tzlTyra
Koploparr.rBHoro ceKperapfl O6uecrea.

5.2. Oco6yro ponb r(oproparlrsHsrfi
ceKperapb Hrpaer ilpu co6:rro4euuu
Ie.flTenbHocTr,r coBeTa AHpeKropoB, xpalreHHH,
pacr(pbrrr4 Ir 14 npeAo cr aB JrcHHu r.i u r|l o pv al 1u rz

o6 OOulecree, ilocr(oJrbKy Heco6lroAeHue
HMeI'IHo 3THX npoUenyp BJrer{er 3a co6ofi
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5,3, . . TheCorporate secretary helps in
provision of corporate policy of tn.'
Company, Due to powers granted tlie
Corporate secretary helps to the Board of
Directors to resolve corporate conflicts in the
Company.

I 5.4. The Corporate secretaty provides
proper consideration of shareholders,
i,qr-riries by Cornpa,y,s bodies ancl resolution
of corporate conflicts relating to
shareholders, rights violatioi. Ihe corporate
secretary is responsible for timely
consideration of such inquiries by Company,s
bodies and departr.nents.

5.5, The status, functions ancl duties of the

,!:T",,r,: secretary are defined in Company,s
rnternal documents.

majorityofriotutC@
and interest.

5.6. The Corporate secretary appointment
rs a competence of the Board of Directors.

5:3- I(opnoparzsHr,ril ce1perapb
O6rqecrea oKa3brBaer co4efic.rnue Bo6ecneqeHun rrall"rrexcaruea pearta:tarwtl
Koprtopar]rnuofi rro.irar.ptr<u O6uec.rna, l] cu:ryIlpeAocraBneHHbrx 

noJiHonaoqur.i(oprroparr.reurrfi cerperapb oKa3r,rBaer
coAeficrazg coBgT) Iaper(TopoB B
pa3peureHr4a r(op[oparr4BHErx r<orlrf ,rarroa n
O6utecrse.

i-,1:--^^--l"prop-aranurtfi ceKperapb
O6rqecrna o6ecueqasaer HalJTe)r(aulee
paccMoTpeHae cooTBercTByrorrIr4Ma optaHaMr.{
O6rqecrsa o6parqeuufi- ur.qror.pou Hpa3perxeHae xonrf:raxtoe, cB.q3aHnbrx c
uapyureHr4eM rjpaB aKrlr4orrepos. I(oH.rpo,rr :a
cBoeBpeMeHH brM paccMoTper{r4 eM opta.rrarru 

^noApa3AeneruflMu O6ulecrea ,raK2x
o6parueuufi Bo3Jrataercrr Ha Kopnoparr4BHoro
ceKpeTaprr.

6olrurzucrro 
"upy-""rrZ .rpau , zrrepe"o"

aKurroHepa.

5.5. Claryc, 0yu,,uru
KoprropaTaBHoto ceKperap,I
cooTBeTCTByroulaMr4

rr oJro)r(eH14 rrau O 6rqecrea.

5.6. Ha:ua.reuue
cer(peTap, orHocaTc.s
Ar4perOopoB.

r.r o6ltsaHlroct.H
onpeAen.flroTcrr

BHyTpeHHHMH

KoprropaTr.rBHOto
K KOMIre.I.eHUr{r4 coBe.ra

6, SIGNIFICANT CORPORATE
EVENTS

6. CyTUECTBEHHbTE
KOPIOPATI4B HbIE COEhITI4^fl

Signific_ant corporate events are events which
can lead to fundarnental changes in
Company's activity. SignificJit corporate
events ar.e: Corlpany,s reorga nizatiott,
purchase or sale of ten percent or more ol.
voting shares, concluding large deals, making
changes to the Char.ter etc,
The Executive Board develops a regulation
on significant corporate events and after the
Board of Director.s approval follows it. The
regulation pays special attention to:

CyrqecrneuHbre KopnoparaBuEre coOrr.ruqpsr co6rrruri, noropLre Moryr npr.rBecru r(rfyH4anreuraJr;FrlrM r.r3Mer{eHurrM B
Ie.srerrr,Hocru O6ulecrsa. I( cyruecrBeHHbrM
KoprroparuBHbrM co6urm sna orrrocfl.r.cfl:
peopraHH3aqHq O6rqecrna, npao6pereuue
ulr4 rrpoAa)r(a AecflTr4 u 6olee trpoqeHroe
ronocyrculux attluit, coBeprueHae (pylHbrx
cIeJroK, BHeceHae asuenenafi u yrrun , ,.r.
I4cno,rnurelrHrrri opraH paspaOarsraaer Lr,
rrocrTe yrBep)r(Aer{r4rr coBe.roM IHper(.ropoB 

lcnelyeT [oJ]o)r(eHr.rrrM o cyruecrBeHr-rbrx
KopnoparaBHr,rx co6rrrzsx O6ulecrea, rAe
oco6oe BHr4 MaHr4e
BorrpocaM: 

y'4en'[erc' cneAyloluaM



Definition of mechanisms and
procedures for r ealization strategical ly
significant events;
Preliminary approval and evaluation
of significant events rcalizing;
Deep analysis and discussion of
significant events

The relevance of significant corporate events
predetermines the necessity of creation of
open and trustful atmosphere at their
rcalization, the establishment of simple and
clear procedure for their implementation.

. oflpe,4e[eHlle MexaHrr3MoB H npouellyp
peanr43aur4 H cTpaT'eflrlrecKr4 3HaqaMbrx
co6r,rrur,i;

. rtpeABapareJrbHoe olo6peuae r4 or]eHr(a
peanlr3yeMbrx

co6urrafi;
. rny6oKzfi aHurn3

cyulec'tBeHHbrx

H o6cyxc4euue
cyulecrBer{ur,rx co6srraft .

3ua.rra Na o crb cyulecrBerl H brx r(opn oparrr B H brx
co6tstuil rrpelolipeAeJrser ueo6xo2lunaoc.rl
co3AaHaf, arnaocrf epu orr(pbrroc rr4 kt AoBepatl
npr4 HX peanr43arlur4, ycraHoBrreHr{.s npocroii n
lpo3palrHofi npo qe4ypbr u x ocyulecrBJr eHr4tt,

6,1. Reorganization of the Company 6. l.PeopraHrr3arlus O6rqecrsa

Due to the reorganizalionprocess of the
Company is determined with legislation of
the Repurblic of l(azakhstar.r and sub laws of
the Authorized body the additional
mechanism of open and trustful discussion of
the event at the level of the Board of
Directors shall be developed. The Board of
Directors shall present detailed justification
of Company reorganization to the
shareholders.

Bau4y roto, Lrro rrpoqecc peopraHH3arlH14
O6ulecrna otrpeAeJreH 3aKoHoAarerrbc'rBoM
Pecny6luxra Ka:axcrau u HopMarr4BrrbrMH
rrpaBoBLrMH ar(TaMI4 Vnoluol,rolleHHofo
opraHa, IotronHHTerrbHo pa:pa6arrrBaercrr
MexaHr43M TII4pOKOIO t4 AOBepr4TenbHoto
o6cyx4euus co6urzfl Ha ypoBHe coBera
II4peI(TOpOB H IICIoJIHIITeIILHOTO OptaHa
O6qecrna. Coser lupeKropos o6r:au
IrpeAocTaBHTb ar(ut4 oHepaM AeTaJrbHoe
o6ocuosauHe peopraH u3ar\plpr O6utecrsa.

6.2. Liquidation of the Company 6.2, Jlurcr.uAaquq 06 uecrsa

In the case of Company liquidation, the
Board of Directors together with the
Executive Board presents to the shareholders
and interested parties a justification for
necessity of' Company liquidation.

B cnylrae Jrrlr(Br4Aauurr O6ruecrna coBer
ALIpeKTOpOB COBMeCTHO C ACIOJ'IHI4TeIILHbIM
optaHoM [peAcTaBnqroT ar(qHoHepaM 14

3aaHTepecoBaFrrrr,rM nHuaM o6ocuonanne
ueo6xo4auocrlr [poBerel{14t JtLTKBVAaT\uv
O6rqecrsa.

7, INFORMATIONDISCLOSURE 7. PACKPbITI,IE I4HOOPMAUI,II,I

Information disclosure is designed to provide
favorable image of the Company which shall
help to attract investntents, maintaining trust
and operational and llnancial growth.

Pacxprnue uurfopnaauuu rprz3BaHo
o6ecneqzrb co3raHae 6laronpuxrHoto
ulr'rr!:a{.a O6rqecrna, LITo AoJr}r(Ho
cnoco6c'rsosa'rs ttpr4BJreLreHHro KalHTaJIa,

I]_g44gpjlgL_!1lq ___ /r.oBepHn 14 pocry
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Information disclosure ,yrt"- ,hull .o_![
with principles of maximum *rii.tllity 

"rinfonnation about the Compary unJ p,.l.p,
protectiol of corporate (internal) Co,npany,s
information.

npolr3BoAcrBeHHbrx H ,lra;a"co""rx
noxasareleii.

Cacreua pacKpbrrr4rr r,rHrbopMautrH uoJi)r(HayAOBneTBOprTb nphHrlarraM naarccanaa,rr,uoft
AocryflHocru raurpoplra\uu o6 O6qecrne uuolsofi 3aulrzre xopnoparnnuoft
(nHyrpeuueft ) ranfi oprraaqza O6ur..rru.

7.1, Information disclosure 7.1. Pacrcpbrrrre nuQoppraqnu

Informational openness of the Company shall
provide a possibility for fi.ee and unburdened
access to public information about the
Conipany.

The disclosure of public information shall be
done on platfbrms of Financiat n.po,ting
Depository, I(azaklistan Stock n*rnu,lg. ura
tlie web site of the Cornpany. ffr" Com-puny
calt USe other ways for infonnation
disclosure, in that number through mass
media.

Bo3Mo)r(Hocrr, cno6o4Hor.o y
ueo6peueHr4TeJrbHoto Aocry[a rc ny6,ruvuofi
nurfopnaaquu o6 O6ruecrse, r -'

7.1.2, Pacrpsrrue ny6.nauHofi nurbopuauua
npoa3BoArz.rc, Ha nnarrfoprraax,(enoiur.apr.rr
(tuuaHcoeofi orr{erHocrr.r, Kasaxcraucrcofr

tgrrouorZ Oup>rcu,a raor(e Ha aHrepHer_cafire
O6rqecraa. O6rqecrno Mo)r(er acroJrb3oBarb H.4pyrl'Ie cnoco6rr npeAocraBJteH,fl.
riucfoprr,raqt4H, B ToM r{HcJTe qepe3 cpeAcrBa

7.1.1. I4u$opnraqr4oHHar

naacconoft uu$oprraaqara.

7,2. Internalinformationprotection
7,2, 3ail\ura BHyrpennefi uusopMarlur

| 
7.? 1. Together with availability o1.
information the Contpany provides safety and
protection of corporate (iniernal) information.

7.2.2Ln the Cornpany tlie effective system for
control over use of intenlal ancl non_public
infonnation is developecl a,.,d ur.J. '

7 .2.3, The Company Lrses a signing by
employees a non-disclosure .6*.lt_.nt on
internal (non-public) information ...ognir.a
as confidential for the time of emplffient
and also sets a lirnitation period 6r;o;_
disclosure of such infonnation after
tennination of the employment.

nutbopnaaunrz 06urecreo
coxpaFrHOCTb H 3auJuTy
(nuyrpeHuefi ) un rf opu a\r4r4.

,qocTyIlrrocTbro
o6ecneqHeaer

tcopuoparzauofi

7.2.2. B O6qecrse pa:pa6orau a H
[pI4 Mel]rercrr orp$ercraauan cricreMa
KoHTpon.s 3a I4crIoJu,3oBaHr4eM clyxre6nori a
BHyrpeHHefi au$opva \ueit.
7 .2.3. B O6rqecrne rpelycMarp uBaercr,
IroAlzcaHr.re pa6orHaxalau o6ssurarr"r"u o
Hepa3rnameHar.r nuyrpeunefi (cnyxce6Hofi)
anrpopraaqaa,
rcoaoaaeuq uatu,uofi, ,run"'nu"lfl,lX
ocyrqecrBn eHHr uMr4 TpyloBorZ IerrerrbHocrr4,
a TaK)r(e ycTa[aBnuBaeTc, cpor( AaBHOcTa I]o
Hepa3rnarxeHuro yrca:anuofi uucllopuaqazflocne [peKpaueHHq uMV lpyaonofi
AerrreJrbrroc ru s 06uecrne,



8. CONTROL ON FINANCIAL AND
ECONOMIC ACTIVITY

8. KOHTPOJIb
XO3.'IfrCTBEHHOfi
AE.flTEJrbHOCTr,r

OI4HAHCOBO.

8.1. Control svstem. of the Company,sfinancial and economic activify 
- --'-t 8.l.Cucreua KoHTpoJrn Snuaucono_xolsftcrneuHofi AeflTeJrbHocrr{

O6rqecrna

.8 
1 l.The work of control system over

business ancl financiul u.tluity fr;;;;,
legulated base and shall be ,t;,r";;;;; Boarclof Directors.
8.1.2. The Board of Directors presents
information on results or uralioil;;;r"r,
and financial activity of.the C"rp"rr'i"
shareholder.s and interested parties.

,prrun.o"o--"-0.*.#r]ji*o' o.rrXi:';::l;BErcTpar4Baercrr Hi
ocHoBe coBeroM 

^ri."l:;:: 
perv'rupvenaofi

:-!: Coser rr4per(ropoB rpeAoQraBrrrer
HHQopMar{Hro o pe3ynbTaTa* npou.4"FrHbrxIlpoBepom 

$uuaucoeo_xo:sricl.aeH uopi
AerITeJTbHoc.tl4 O6
3aLrHTepecouurur"rr*tt'uu 

aKI-lHoHepaM LI

o6.u..;"u;;;;;:"^ B AesrerlbHocrlz

8.1.1. pa6ora cucreMbr

8.2. Internal audit department
8,2.C ryxila Buyrpeuuero ayArrra

financial activity of the Compu,

The order of internal audits of Intemal auditdepartment of the Company p.;;id;'
effective control mechanism fo, Urrin.r, unafinancial activity of the C"rr;;;;-""'"
All oryanizational issues of intemal audit,
!-.Il,ft of employees responsible for auctitare oetenlrned in Internal audit depar.tment
meetings.

The decisions in Internal auclit department
meetings are made by the _ujor.iil;f votes ofits members participati,rg i, ;i;;i";;;

To avoid unjustified delay of internal auditsthe audit periocl shall be j.termirreA*i1-"
internal documents of the C;;;;,"'
Forstreanrri,i,g procec1r,rre of internar audit,tlrc Board of Dir.ector.s appr.oves thc

L:g:11,i", on.inremat ui,oit oiL,,,ri,.,.r, uro

f_.?, flopa4ox npoBereHa,rlpoBepoK cnyx6ofi ,nyrp.nn..t ayAuraO6liecrsa o6ecr
MexaHH3M *"rrJ:;;'ut:" 'ofrH,HJ#
xo:.srl crae rr u ori 4elreJr bH o crbro O6rqecr.sa.

lr.2. Bce opr.aHa3aiIrzoHHr,re BorpocbrnpoBeAeHa.s npoBepoK, onpeAerreHHe trulU,He[ocpeAcTBeHHo oTB9TSTB.HI{LIX 3arrpoBeleHr.re [poBepoK, [peIBapr4TeJrr'HO
oIlpelleJrsro'r'c, Ha 3aceAaHr4sx c"lryin6srBHylpeHue I o ay AVra O6rqecrea.

8.2.3. Peruena.s Ha 3acq\aHuflx clyx6rrBHyrpeHHero ayAUTa [pPrHzMarorc,6onHuznctnou toJlocoB ee LrJreHoB,
rIpaHAMarouIAX yqacT He B 3aceIiaHul..
8'21. C Llen'ro HeronyqeH,rr
Heo6ocuosaHHoto 

:

BHyrp eHHrrr r"-rr'JJilX'&ff.:ffJ ., *::olpelenlrrb cpoKr4 HX rIpoBeneHlrr.

.1.3-r C qe:rsro yropr/rolreHa.s rpor(erypbr

;l??:::Yrr IpoBepoK coBeToM /(HpeKl.opoB\-/otuecrBa yrBepxraerc{ llo,roxeHrae o
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The Company uses corporate form for
Internal audit department report where all its
members' opinions are taken irto a.count.

x o:ls i.r crBer r no ri 4elr.eJr b u oclz O 6 riecr.ra,

8.2.6. O6uemno
Koproparr.reurlft @opnaar ,rr.rj'':X;;;.J
BHyTpeHHeto ayAUTa, tIe yrrr"r"urTr,
MI{CHI4C BCCX CC I{JTEI{OB,

nPoBeIeHilI4 rpoBepoK ,D;HaHCoBo-

8.3. External audit
8.3.BneruHwft aygur

Themaingoato@
#y^:ll.lt auciitor.is rhe audir oiCon puny
financial reports and getring irO.f.rOlnt
opinion on reliability and 

"U:.rtirity ol
Company financial reports.

Ocuoeuoft ue
H e3 aB HCr.rM r,rM ayAr{TopoM s BnreTa, npn 

"apraar[uuauconorT oTqerHocrr.r (_)6u1ecr.ea vnonylleHl4e He3aBI,ICHMOto MHeHufl oAocroBepHocru H o6:sexrasuocrlt
cocraBJreHrzx rluuaHcoeori orllel.Hocra
O6uecrea.

9, DIVIDEND POLICY 9. ilVLBILIIEHAHA.fl ITOJITITI,IKA

9.l.Payment of dividends
9. l.Brrn.narbr Ati BilAeHAoB

9.1 ,1. The decision on dividends payment is
made by the General meeting of st aret otOer..
The Company develops unA-uppror., ,i_pt.
and understandable rnechanisms of diviAends
payment.
9.1 .2. To determine the amount of net profit
:f ft: Company it needs to take inao uJrount
that the amount of net profit for the purposes
of dividend determining shoutd r;i;iff..
from the amount of net profit determined for
accounting purposes since in other case
dividends amount will be .ut.utut.J on
understated or overstated sum that leaclto
signifi cant infi.ingement of shareholders,
rnterests. Due to that the Company rnakes netprofit calculation in the order set ort UV
current legislation for accounting pu.plres.

9,1.3. The infbrmation on dividends payment
decision ntaking (announcerrcnt) shall be
sLrfficierrt to clear.ly represent conclitions fbr
orvrdends payment and an order to do that.

9.1 .1. Peueune o Br,rrrJrare nr4BaAeHIoBnpr{Hr{Maerc, O6rqrzu co6pauzeu
aKrlr4oHepoB. O6rqecrno pa:pa6amrnaer u
yrBepr(IaeT rrpocrbre a IIoHgrHbre MexaHr43Mbr
B bIIIJIATE,I /U,I B H/]CHIO B,

9.r.2-. flpra onpe4erreHurz pa3Mepa qucroil
npu6utu O6rqecrea HaAJ,r e)r(r4T Hcxollr.rr[, H3
Toro, rrro pa3Mep qucrofi npu1unu rls qelefr
onpeAeneHr4.f, pa3Mepa AaBaAer{Iots He
noJI)r(eH orJlarlarlcs or pa3Mepa qacroil
npa6lr.ua A,rs qelefi 6yxra.rrr.epcno,.o yualu,
rrocKonbr(y B aHOM cny{rae pa3Mep
Ar4Br4neHIoB 6y,qer paccqurbrBaTr,crt ucxoilr
H3 3aHrzr(euHofi lz6o 3aBbrrrreHHofi cynaurr,rrTo 03Har{aeT cyqecTBeHHOe yuIeMneHAe
hHTepecoB ar(uaoHepoB. Bcle4craze 3ToroO6rrlecrso ocyruecrBnrer pacqeT qacrofr
npu6tttw B [oprrIKe, ycTaHoBner{HoM
Aeft crnyrorqaM 3aKoHoAareJrbcrBoM Ils r1elefi
6yxran:repcxoro yrrera.

? 
1-.3 

- I4n@opuaq utr o npuHflrulr perxenufl(o6 o6rrereuua) o BbrrrJrare rrzBr.r/(eHr{oBAon)r(Ha 6rn; Aocraroquofi An,
$opri.ruponaHaa TorrHoro npercraBJreHrz, o
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:9^ l;1 
1'he pr.ioriry way [or cliviclencls paymenr

rs ute payment in cash.

HatuqHH y c ttouuit nJu BbrlJrar", Ar,rrr,tAeuaou
a noprlKe r.Ix BbrrrJraTbr.

9.1.4, flpzoprareruofi rfopuofi Bbrrrrarr,r
.4r4BHIeHAOB .[BJlf,eTC.s olJraTa n 4euexuofirfopve.

r(). CORPORATE CONFLICTS
1 O. KOPTIOPATI4BHbIE KOHOJII4 KTbI

i0.1. The members of the Board of
Directors and the Executive goard iosether
with Company employ.", p.rfo* if,Ei.
protessional functions in good faith and
rationally, with due 

"ur. 
und discretion for

Company's and its shareholders;lr**u
avoiding conflicts of interest in maximum. ft
needs they act in accordance not 

"ri, *irf,the legislation but with ethicairi*jia, *obusiness ethics customs.

10 2,. The Company develops and follows
mechanisms of corporate conflicts
regulations. Th resolution of them shall meet
the interest of the Company and the
shareholders while being f.guf u,rJ iustified.

10.3. In the case of corporate conflicts, theparties find ways to resolve them with
negotiations to provide effective p.otectlon of
as shareholders, rights as Co;p;;;;-"
bustness reputation.

!0.4, If no settlement for corporate conflicts
is possible through negotiations tfr.y ,fruff U.settled strictly in accoidan.. *lthih."^"
Iegislation.

19.5 The head of the Executive Board shallniitigate the corporate conflicts on all isl,..,
ntake decisions or-r issues that not attribLrtccl toconrpelerrce ol.other Contpany bociics, defineby himiherself the o.d"r" oi"o,p"rri. .*ifi.,
settlement.

10.1. t{nenu 
cc

14 crroIrHr.rreJr'Horo'Xilir.,i#ffi[:::'nr*X
KaK H pa6oruara O6ulecrea, BrrloJru.f,rorcB9a rporleccaoHaJrbHbre 

$ynrcqrza4o6poconecrHo H pa3yMHo, c 4o,rxtHofiffiorofr H ocMorparei,rbr{ocrbro B HHTepecax
O6rqecrsa rz ero aKqaoHepoB, MaKcHMaJrbHo
uz6 e_r ax x o u (tau xra r{HTep e c o B. [I e o 6 x oA u na o,.no6rr oHa aeficraoBanpr , 

-,urno,

o6ulecrea, a ra*)r(e-;;##;
onpe,{erqrt nop{Aorc eeleuns pa6orrr tlo

COOTBCTCTBAT4 HC

3a*oHorareJrbcrBa,'"#-", 
t 
.*::;il :ffiXcraHnapraMu u o6rqenpznrrbrMr4 HopMaMr.r

AeJrosofr orr4Ku.

10.2. O6rqecrao pa:pa6aurnaer u cJre/lyer
MexaHr{3MaM perynr4poBaHr4.f, KOpI]opaTr4 BHbrx
roucpluxroB, trpu r(oropbrx ax peureHr.re 6y,qer
MaKcaMaJrbHo oTBeqar6 HHTepecala O6trtec,rea

I HaKUHoHepoB, .qBJrlrlflcb ttpH groM 3ar(oHHbIM ao6ocHoeaHut tla.

I 0,3. B cnylrae Bo3Hr.{KH0BeHH.s
KopnopaTI{BHbIX rcOUCf,raxrOB yqacTHHKr.r
H36ICKII BA}OT IIYTA I4X PCIICHIT'I r]YTEM[ePeloBopoB B {enrx o6ecneqetrus
s rp cp erraauofi sarquru, KaK rrpaB aKrILt oH epoB,rax a Aenonofi penyraqaz O6qecrea.

10.4. tlpu HeBo3Mo)r(Hocra peuleHr4,
Koploparu BH6rx r<oucp"rraxroa rryreMneperoBopoB, oHA pa3peuarorcrr crpoto B
cooTBeTCTBUH C 3aI(OHOIaTenbcTItoM.

10.5. PyroBoAr{Tenb ucrroJ,rHr4TeJrrHoro
opraHa or r4MeHa O6uecrsa roJrlr(eH
ocyulecTBJrrrTI)

KopnoparHBrrbrx non,,lrrrnrl#t'l'#"T:tJ,'
BonpocaM, rrpHr{rrr4e peueuari [o Ko.lopbrM
I-IE OTHCCCHO K KOMn6,,,^^_^^ rnereHqr4r4 r{Hbrx opfaHOB



10.6. The Board of Directors of the

,!:rPurr.:ettles the corporate conflicts onlsslles attributed to its competence.

,9 7, Some corporate conflicts on issues

fli,}:l:O to 
the cornperence of the heal ofthe Execurive Board ff"r.ffii;" ffi:subject of conflict is action finu"tilnl"of tfr.body or its decisionrl ,rr.riil..""r#r* U,the Board of Directors.

r(oprropal.ABr_rbrx

10.6. Coner Aaper(ropoB O6utecrsa
ocyilIecTBrT.SeT

r(oproparanuux r<ou rf rrnro J',ll'i:ll
oTHOcrruaMC, r( eto r(oMrreTeHrltzH,

l|J;j: pa::I:rpe,ae coBera nr4peroopoBAoJr)KHbr 6rnr
r(op r o para, n 0,. no n,f,'.ilH:l 1r, 

":;ilTJ:;:TKOMIeTeHT{14 A
acr,oJlHzreJrr,Horo pyl(oBol{HTeJls

lnunprr.f, 
"-;^ "", opraHa o6rrlecrsa

xoucpnaxra 
tylrae ecJll4 npe'4MeroM

f o.ra.,;"."r") rr";:'ffi# X rro o ff,r:#;:zrv axrrr).

33


