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A meeting with participation of heads of affiliated and captive organizations took place in
Kazakhtelecom JSC, within which results of work in 2011 have been resumed and tasks for
forthcoming period have been defined.

Pursuant to the consolidated statement, incomes from realization of services in 2011 composed 173
436 million tenge, net profit - 50 484 million tenge, EBITDA - 65 291 million tenge.

Telephone density for 100 Kazakhstan residents composed 24,05 telephones, including cities—
31,58, rural- 15,0 telephones.

In result of works on extension of CDMA-450 network, subscribers of South Kazakhstan, Almaty,
Zhambyl, Aktobe, Kostanay and Pavoldar oblasts got Internet connectivity. To the end of 2011
mounted network capacity composed 364 682 numbers. Networks service area covers 4596 rural
settlements (504 base stations). In result of project realization 80 base stations have been mounted
in 2011, 11 CRRL, equipment of 21 satellite SE system, over 7 km of fiber optic communication
lines have been built. In the future project on development of CDMA-450 network for 2012-2015
envisages extension of existing CDMA-450 network to 396 base stations with connection over 500
thousand subscribers. It is planned to upgrade existing CDMA network with EV-DO technology for
soon providing broadband internet access services on the territory of Republic of Kazakhstan at a
speed up to 0,5 Mbit/s. It is planned to connect 25 250 subscribers to it in all regions of Republic of
Kazakhstan in 2012.

Kazakhtelecom JSC worked out Strategy of innovation development for 2012-2015 years in 2011,
within realization of which implementation of innovations control process is performed for
securing maximum positive effect from implemented technological and management solutions.
Kazakhtelecom JSC organized an Innovation committee in 2011 for achieving maximum effect
from technologies and projects implementation. Activation of company’s participation in GPFIIR,
considering and accepting solutions on realization of innovation projects, increase of share of
Kazakhstan content in purchase system are the main goals.

Within the measures on internet network accessibility increase for people, monthly charge by TP
“Megaline Turbo” has been reduced to 22%, by TP "Megaline Hit", without change of monthly
charge, bandwidth increased to 2-4 times to external resources and 2 times — to internal resources,
threshold traffic to external resources increased 2 times, external resources access speed increased
after threshold from 128 Kbit/s to 256 Kbit/s. At that for subscribers, who has no technical
feasibility for providing «Megaline Hit» with estimated parameters, a reducing coefficient 0,75 has
been charged to monthly fee. Also in 2011 new TP Megaline: «Megaline Drive» and «Megaline Hit
Optimay have been introduced. Double increase of speed by Internet access services by tariff plans
(further TP) “Unlimited” without change of monthly fee that is equivalent to reducing from 39 to
72% has been made for legal entities.

Monthly fee by following Megaline TP has been reduced from 01.01.2012: by TP "Megaline Hit" -
to 10%; by TP "Megaline Hit Optima" - to 5%; by TP "Megaline Drive" - to 12,5%.
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