11 June 2025

Q air astana

Registration of Air Astana Terminal Services

Almaty, Kazakhstan — Air Astana JSC (the "Company" and, together with its subsidiary FlyArystan, the
"Group"), the largest airline group in Central Asia and the Caucasus regions by revenue and fleet size,
announces that the registration of its wholly owned Ground Services subsidiary as Air Astana Terminal
Services LLP (“Air Astana Terminal Services”) was completed on 4 June 2025.

Air Astana Terminal Services will be focused primarily on ground handling services and other related
activities. It will support the growth of both brands of the Group, contribute to improved operational
efficiencies and potentially introduce new revenue opportunities across a wide range of services to other
airlines. Operations will initially be deployed at the Group’s principal hub in Almaty with the intention to
subsequently expand to other cities and introduce a broader range of activities under the registered
subsidiary.

The new subsidiary is an important investment not only for the Group but also for the broader development
of ground handling services in Kazakhstan. It marks the latest stage in the Group’s strategy to further
improve operational efficiency by managing key costs in-house and, over time, transforming them into profit
centres.

For further information, please visit ir.airastana.com or contact:

Air Astana Air Astana Vigo Consulting
Investor Relations Corporate Communications IR and PR Adviser
investor.relations@airastana.com media@airastana.com airastana@vigoconsulting.com

About the Air Astana Group

Air Astana Group is the largest airline group in Central Asia and the Caucasus regions by revenue and fleet
size. The Group operates a fleet of 61 aircraft split between Air Astana, its full-service airline that operated
its inaugural flight in 2002, and FlyArystan, its low-cost airline established in 2019. The Group provides
scheduled, point-to-point and transit, short-haul and long-haul air travel and cargo on domestic, regional
and international routes across Central Asia, the Caucasus, the Far East, the Middle East, India and
Europe. Air Astana has been recognised by SkyTrax as the Best Airline in Central Asia & CIS thirteen years
running and received the Best Airline Staff Service in Central Asia & CIS award eight times in a row.
FlyArystan has been recognised as the Best Low-Cost Carrier (LCC) in Central Asia & CIS at the SkyTrax
awards twice. Additionally, Air Astana was awarded a five-star rating in the major airline category by the
Airline Passenger Experience Association (APEX). The Group is listed on the Kazakhstan Stock Exchange,
Astana International Exchange and London Stock Exchange (ticker symbol: AIRA).
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