
-_.. 

...... 

--' 
-' 

-~ 
...... 

--::! 
:::::ii --~ 
-:=! 

-~ "Bank of Astana" J SC 

::3 
--::! Financial Statements 

--::! for the year ended 3 1 December 2016 

-::! 

-~ --=!.! 
~ 

-::! 

=-
<, --

~ 

-::! 

::3 

~ 

--!! 
~ -~ -~ 
-~ 
~ 

~ 

~ 

-~ 
:iii -



Contents 

Independent Auditors' Report 

Statement ofProfit or Loss and Other Comprehensive Income 7 

Statement of Financial Position 8 

Statement of Cash Flows 9 

Statement of Changes in Equity I 0-11 

Notes to lhe Financial Statements 12-73 



«KnMr AYAII'IT>> JKayanKepUJiniri 
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Independent Auditors' Report 

KPMG Audit LLC 
050051 Almaty, 180 Dostyk Avenue, 
E-mail: company@kpmg.kz 

To the Board of Directors of "Bank of Astana" JSC 

Qualified Opinion 

We have audited the financial statements of "Bank of Astana" JSC (the "Bank"), which 
comprise the statement of financial position as at 31 December 2016, statements of 
profit or loss and other comprehensive income, changes in equity and cash nows for the 
year then ended, and notes, comprising significant accounting policies and other 
explanatory information. 

In our opinion, except for the possible effects of matters described in the first paragraph 
and except for the effects of the matter described in the second paragraph of the Basis 
for Qualified Opinion section of our report, the accompanying financial statements 
present fairly, in all material respects, the financial position of the Bank as at 
31 December 2016, and its financial performance and its cash flows for the year then 
ended in accordance with International Financial Reporting Standards (I FRS). 

Basis for Qualified Opinion 

As described in Note 18, during the year the Bank sold certain loans which had been 
previously classified as impaired, in exchange for consideration of KZT 2,920,000 
thousand. This transaction resulted in a reversal of impairment allowance, and reduction 
of the impairment charge in the statement of profit or loss and other comprehensive 
income of approximately KZT 1,500,000 thousand. During the year, the Bank also 
purchased approximately 0.53% of its issued share capital, in exchange for 
consideration of KZT 3,200,000 thousand, representing a purchase price of KZT 19,999 
per share, which is considerably higher than the price of other transactions with its own 
shares as disclosed in note 23 (a). We have been unable to obtain sufficient audit 
evidence to conclude on the underlying economic substance of these transactions. We 
are therefore are unable to determine whether they are appropriately classified, 
presented or disclosed in the financial statements, or whether adjustments might have 
been found necessary to impairment losses, profit and total comprehensive income for 
the year, changes in equity or earnings per share for the year. 

As described in Note 16 approximately 29% of the Bank's corporate loans are made to 
fund companies which are in the start up phase, or for projects such as the ongoing 
construction of assets which have not yet been put into operation, and management 
have identified impairment indicators in approximately 35% of the Bank's corporate loan 
portfolio. There are indications that the impairment allowance is understated because, 
in some instances, the assumptions used by management to establish an impairment 
allowance based on the estimated future cash nows of impaired loans in accordance 
with International Financial Reporting Standard lAS 39 Financial Instruments: 
Recognition and Measurement are too optlm is tic. In other instances, there is insufficient 
evidence to support the assumptions used by management in determining the 
impairment allowance. The effects of this departure from International Financial 
Reporting Standards on the financial statements have not been determined. 
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Basis for Qualified Opinion, continued 

We conducted our audit in accordance With International Standards on Auditing ( ISAs). 
Our responsibilities under those standards are further described in the Auditors' 
Responsibilities for the Aud1t of the F1nanc1a1 Statements section of our report. We are 
Independent of the Bank in accordance With the International Ethics Standards Board 
for Accountants· Code of Ethics for Professional Accountants {IESBA Code) and we 
have fulfilled our other ethical responsibilities in accordance with the IESBA Code. We 
beheve that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our opinion. 

Material Uncertainty Related to Going Concern 

We draw attention to Note 1 of the financial statements, which indicates that the ultimate 
recoverablllty of a significant proportion of the Bank's loan portfolio is primarily 
dependent on the successful future completion of the underlying projects. This increases 
the level of estimation risk in the valuation of the loans. and may lead to significant tosses 
emerging In future per~ods, in the event the proJects are not successful. As further 
explained in Note 1, included in corporate current accounts and demand deposits is an 
amount of KZT 85,855,496 thousand at 31 December 2016, which is repayable on 
demand to a single counterparty. Based on its communication with the counterparty, the 
Bank does not expect that this balance will be fully withdrawn within at least the next 2 
years. However, 1n the event that the amount were to be withdrawn, this could impact 
the Bank's ability to maintain compliance with externally imposed liqu1dity ratios. These 
conditions indicates that a material uncertainty exists that may cast sigmfiCant doubt on 
the Bank's ability to continue as a going concern. Our opinion is not mod1fied 1n respect 
of this matter. 

Key Aud it Matters 

Key aud1t matters are those matters that, in our professional judgment, were of most 
significance in our audit of the financial statements of the current period. These matters 
were addressed in the context of our aud1t of the finanaal statements as a whole, and In 
forming our opinion thereon. and we do not provide a separate opinion on these matters. 
Except for the matters described 1n the Basis for Qualified Opinion section and Material 
Uncertainty Related to Going Concern sect1on. we have determined that there are no 
other key audit matters to communicate in our report. 

Other Information 

Management is responsible for the other information. The other information compnses 
the information included in the annual report submitted to Kazakhstan Stock Exchange 
JSC but does not include the financial statements and our auditors' report thereon. The 
annual report is expected to be made available to us after the date of this auditors' report. 

Our opinion on the financial statements does not cover the other information and we will 
not express any form of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the 
other information identified above when it becomes available and, In doing so, consider 
whether the other Information is materially inconsistent with the financial statements or 
our knowledge obtained in the audit, or otherwise appears to be materially misstated. 
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Responsibilities of Management and Those Charged with Governance for 
the Financial Statements 

Management Is responsible for the preparation and fair presentation of the financial 
statements in accordance with IFRS, and for such internal control as management 
determines is necessary to enable the preparation of financial statements that are free 
from malerial misstatement, whether due to fraud or error. 

In preparing the financial statements, management is responsible for assessing the 
Bank's ability to continue as a going concern, disclosing, as applicable, matters related 
to going concern and using the going concern basis of accounting unless management 
either intends to liquidate the Bank or to cease operations, or has no realistic alternative 
but to do so. 

Those charged with governance are responsible for overseeing the Bank's financial 
reporting process. 

Auditors ' Responsibilities for the Audit of the Financial Statements 

Our objectives are to obtain reasonable assurance about whether the financial 
statements as a whole are free from material misstatement, whether due to fraud or 
error, and to issue an auditors· report that Includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee lhat an audit conducted in accordance 
with ISAs will always detect a material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken 
on the basis of these financial statements. 

As part of an audit in accordance with ISAs, we exercise professional judgment and 
maintain professional skepticism throughout the audit. We also: 

Identify and assess the risks of material misstatement of the financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to 
those risks. and obtain audit evidence that is sufficient and appropriate to provide a 
basis for our opinion. The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control . 

Obtain an understanding of Internal control relevant to the audit In order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the Bank's internal control. 

Evaluate the appropriateness of accounting policies used and the reasonableness 
of accounting estimates and related disclosures made by management. 

Conclude on the appropriateness of management's use of the going concern basis 
of accounting and, based on the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that may cast significant doubt on 
the Bank's ability to continue as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention In our auditors' report to the 
related disclosures in the financial statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based on the audit evidence obtained up 
to the date of our auditors' report. However, future events or conditions may cause 
the Bank to cease to continue as a going concern. 

Evaluate the overall presentation, structure and content of the financial statements, 
including the disclosures, and whether the financial statements represent the 
underlying transactions and events in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, 
the planned scope and timing of the audit and significant audit findings, including any 
significant deficiencies in internal control that we identify during our audit. 
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Auditors' Responsibilities for the Audit of the Financial Statements, 
continued 

We also provide those charged with governance with a statement that we have complied 
with relevant ethical requirements regarding independence, and communicate with them 
all relationships and other matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards. 

From the matters communicated with those charged with governance, we determine 
those matters that were of most significance in the audit of the financial statements of 
the current period and are therefore the key audit matters. We describe these matters in 
our auditors' report unless law or regulation precludes public disclosure about the matter 
or when, in extremely rare circumstances, we determine that a matter should not be 
communicated in our report because the adverse consequences of doing so would 
reasonably be expected to outweigh the public interest benefits of such communication. 

The engagement partner on the audit resulting in this independent auditors' report is: 

5 July 2017 



''Oattk qf tbtaua •• JSC 
Statement of Profit or Loss and Other Comprt'heu.sit-e /ucomr., for the year ended 31 December 2016 

Note 
lmerest income 4 

lntcrc$t expense 4 
Ne.t interest ineome 
Fee and commission income 5 
Fee and commission expense 6 

Nc~ ftc and comn\lss-ion in come 

Net foreign exchange gain 7 
Net (loss) gain o n financial instruments at fair value 
through profit or loss 
Other operating income 8 
Other operating expense 8 

Optratlng lncomt 
lmpakment losses 9 
Personnel expenses I 0 
Other general administrative expenses II 

Profit before income tax 

Income tax expense 12 

Profit for the year 

Othe1· comprehensive incomt>, net of incomt> tax 
Items th(ll are or may be reclassified subsequeutly to 
profit or loss: 
Revaluation reserve for available-for-sale financial 
assets: 
- Net change in fair value 
Items that will not be recltiSSifiecl to profit or loss: 
Revaluation reserve for land and buildings 
.. Net change in fair value 

Other comprehensh~e income (loss) for the year, 
net of income tax 
Total comprehensive income for thl" _year 

Earnings per share 
Basic and diluted earnings per share (in KZT) 

2016 2015 

KZT'OOO KZT'OOO 

26.980.845 14.672.532 

( 19.921.595) (8.435,389) 

7,059,250 6,237,143 

2.082.616 1.172,248 
(474,4 19) (162 ,536) 

1,608,197 1.009, 712 

194.878 839, 116 

( 196,588) 919,944 

279,048 229. 171 
(993.224) (356.044) 

7,951,561 8,879,042 
(474,927) (3,352,972) 

( 1.857.848) ( 1.652.356) 

(4,279,396) ( 1.700,461) 

1,339,390 2,173,253 
(474,375) (665,1 58) 

865,015 1,508,095 

129,925 (38,044) 

(75.365) 

129.925 (I 13,409) 
994,940 1,394,686 

43.2 17 1.6 

The tinancial statements as set out on pages 7 to 73 were approved by the Management Board on 
5 July 20 17 and were signed on its behalf by: 

Kunnanbayeva Shynar Kabdualiyevna 

Chief Accountant 

Tbe statement of profit or loss and other comprehensive income is to be read in conjunction with the notes 
to, and forming part of, the financial statements. 
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ASSETS 
Cash and cash cquivaknts 

Financial inmumems at fair value through profit or 
loss 

Available-for-sale financial nsscts 

Loans and advances to banks and olber financial 
institutions 

Loans to customers 

.. Loans to corporate customers 
-Loans to small- and medium-sized companies 

-Loans co retail customers 
Property, equipment and intangible assets 

Other assets 

Total assets 

LIABILITIES 

Deposits and balances from hanks and other financial 
instilution~ 

Current accounts and deposits from customez·s 
-Cun'em acc<~ums and deposits from corporate 

customers 
-Cun'ent accounts and deposits from retail customers 

Subordinated bonds 
Current lax liabili ty 

Defen'ed tax liability 

Other liabilities 

Totalliabil.ities 

EQUITY 
Share capital 

Treasury shares 

Additional paid-in-capital 

General reserve 
Rt:.v(&luation n:serve tbr avaita.ble·fbr·salc: t1naucial 
nsse1s 
Re!valua1ion reserve for land and buildings 
Retained eamings 
Total equity 

Total liabilities and equity 

.. Bank of Astatw" JSC 
Stmeme,t of Finnndaf PQSitio, fl.S 01 31 December 2016 

2016 2015 
Note KZT'OOO KZ T'()()O 

13 139,080,652 51,996,783 

295,920 
14 2,874,744 757,542 

15 6,6 I 1.745 13,340,0 I 1 

16 30.245,462 22,127,214 

16 107,744,066 78,907,340 

16 43.679,122 30,790.4 19 

17 4.347,900 2,276, 113 

18 26,420,946 23. 179. 127 

361,004,637 223,670,469 

19 31.099,930 45,844,884 

20 2 51 ,569,087 117,896,4 34 

20 44,0 13,370 27,285,666 

21 7,022,664 
74.366 

12 121,743 39,537 

22 2.474,502 2,017,724 

329,278,632 200,181 ,275 

23 34.785,467 20,785,466 

23 (6. 758, 130) 

( 112,895) (112,895) 

957,976 957,976 

99,999 (29,926) 

298,448 301,462 

2,455.1 40 1,587,1 I 1 

31,726,005 23,489,194 

361,004,637 223,670,469 

The stalcrnem of financial po~ition i~ 10 be read in conjunction with the notes 10, and forming part of. the 
financial statements. 
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•Bank •I 1htunu" JSC 
Stuc.:m~trr ofCa.slt FfoKsfor :lu: JV:ar cnt/,..;,/ )I D.:.ccmbt:r lU/6 

2016 2015 
KZrooo KZT'OOO 

CAS ll 1'1. 0\VS FROM OPER~TJNC AC1l\1TIE. 
Interest rcccipL' 21.019,770 11 ,260,070 
!merest paymcnl~ ( 19 .220,900) (8. 188.225) 

Fee nnd comtmssion rece1pts 2.079.099 1,1 (\4,931 
Fee and conunbsion payments (494.502) ( 162.536) 
Net receipts from financtal mstruments at fair value through 
profit and In« 99.332 624.024 
Net receiptS from fon:tgn t\cbange 418,257 902.016 
Other payments, net (71 4,176) (126.873) 
Personnel payment> (1 .880.221) (1.6-H.423) 
Other general admmJstratt\ e payments (3.718.970) ( 1.309.678) 

(Jocrease)ldecrease in op~rating nssels 
loans and advances to banks nnd Olhor tinanc•al mshtutions 6,972.61'\6 (5.432.649) 
Loa11> to customers (43,583.692) (61.557. 165) 
Other assets (2.064.012) (5.6 16.9 14) 
l ncrease/(decreaase) in operatinJ:Iiabilitits 
Deposits and balances from banks and other financial 
inf'ltitutions (14,96 1,1 19) 31. 186.146 
CutTcnl accounts and deposits from cus:tomt"' 149,852,498 42.534.827 
0~1cr liobihL•cs 435,502 325.694 
Nel rash from optrating acti•iliH before income tax p:oid 94,239,532 3,962.245 
Income tax paid (565,670) (608.283) 
Cash no"s from operating activities 93,673,862 3.353.962 

CAS H Ft.O\\'S FROM INVESTING ACTIVITI ES 
AcqulS1110n of avoilable·for-salc assets ( 1.040.620) (3,435,941) 
Redemption of nvailnble·for·sale assets 3,517,656 
Purchases of propeny. equtpmenl and inlangible a~set• (2.635.030) (748,908) 
Capital expenditure (3.027.879) 
Sales of property. cquipmcnl and intangtble asseL~ 289 14,9 19 
Cash nows used In Jnvrsting Activities (6.703,240) (652,274) 

CASH FLOWS FROJ\1 FINA-'IC ING ACTT\TIIES 
Proceeds from issuance of share capital 14,000.001 4,500.000 
Repurchase of share capital (6,758. 130) 
Proceeds from issuane< of debt .ccunues 7,653.885 10.084.623 
Repurchase of dcb1 s.:cunues tS.utd (7,653.885) (10.058.407) 
Proceeds from issuance of subordmnled bonds 6.999.000 
Repurchase of subordinated bonds (7,023,998) 

Cash nows from financing actlvhl~s 117,873 11,525.216 

•tt increase in cash and c~lsb tqui valeJHS 87,188,495 14,226,904 
Effect of changes in exchange rates on cash and ea<h equivaleniS (104.626) 3.667.271 
Cash and cash equivalenls as a11he beginning of the year 51.996,783 34,102,608 
Cash and cash Nluivalents as allhe end of lhr ytar (NOte 13) 139,080,652 511 '1961783 

The suuemem of cash Oows 1.5 to be read in c.onjuoction Wll h the notes to, and fonning pan of. 1hc financml 
statements. 
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"8n11k ofA:w.wa~· JSC 
Suuemtmt ofCiumg<•s in Equity }Or rlr<' yt:m· i•nded JJ Decl!mber 2016 

ltevaluation 
rCS('rve for 

available-for- Revaluation 
Share Treasury Additional General sale financial reserve for land Rct.aitJcd 

KZT'OOO caeit:al shares l!•id-in-caeital reserve assets and buildings rarnings Total 
Balance as at I January 2015 16,285,466 (112,895) 957,976 8,118 376,827 79,016 17,594,508 
Total comprehensive iJJcomc 
Profit lor the year I ,508.095 1,508,095 
Other comprehensh•e income 
Item ... · that a re or may be reclas.t~ified 

subsequelftly Jo profit or loss: 
Net change in fair value of available-for-
sale liJlancial as..~ets (38,044) (3g ,(J44) 
Items that will not be redassi/ied to profit 
or loss: 
Revaluation of land and buildings (75,365) (75.365} 
Total other comprehensive income (38,044) (75,365) (1 13,409) 
Total comprehensiYe income for the year (38,044) (75,365) 1508,095 1.394,686 
Transactions with owners, r(>COrded 
directly in equity 
Shares issued (Note 23) 4,500,000 4,500.000 
Total transactions with owners 4,soo,ooo 4,500,000 
Balance as at31 December 2015 20,785,466 !112,895! 957,976 (29,926) 301,462 1,587,11 I 23.489,194 

The statement of cbaoges iu equtt.y ls to be read in conjunction with the notes to, and forming pan of, the financial statements. 
10 



;•Bu~tk of Astmr11 ... JSC 
Sutt-.·m«)lltiJi Clitlllf.:t'\ m Ettml; fur tho.· yettr ~nded 3 1 Decem fJ('r 2016 

ltt\t&luarion 
reserve- (or 

available- for- Re,·alu:ation 
Sharr Trrasury Additional General sal< finandal restn'c (or land Rt<tai_ned 

KZT'OOO capital shares paid-in-capital rtsen•e- antis and building• t'arnings Total 

Total oomprthen.sh·e in"-Onle 
Profit for lbe year 865.015 865.015 
Othe~ con1prehtnsh·e income 
Items thot ttrf! or mm· /}(! rffia.,MfiNI 
Sllbsequemly to f>rojit orlo.u · 
Net change on fuir value of avaolabk~for-
sale financialasselS 129,925 129,925 
lr;:ms that will not be reclass•fied w profit 
or loss: 
Transfer of revaluauon reserve for land and 
buolding.' (3.0 14 ) 3,014 
Total other comprebens&vc mcomc 129,925 (3.014) 3,014 129,915 
Total comprehensi\'t inc() mt ror thC' yenr ll9192S (3.014} 868,029 994,940 
Transactions with own~rs. rt•cordC'd 
directly in equity 
Shares issued (Note 23) 14,000.00 1 14,000,00 1 
Shares repurchased (Note 23) (6,758,130) (6.7SR,I30) 
Tot:tl trnnsnccions witb owners 14,000,001 (6,758,130) 7,241,871 
Balanct• "'at 31 Orct•mb<r 2016 34,785,467 (6.758.130) ! •12,895) 957 976 99 999 298,448 2 ,455.140 31,726, 005 

The statement of changes on equuy 1< to be reod m conJuncuon with the notes to. and forming pan of. 1he financoal 'laten>en~,>, 
II 



1 Background 
{a) Organisation and operations 

;•Bo,k of Asta,a" JSC 
Nctus 10 the Finam:inl Statem(III/S for thl' .VI!OI' ended 31 December ) OJ() 

"Bank of Astana" JSC (the "Bank'') was established in the Republic of Kazakhstan as a joint stock 
company under the name Bank "Astana-finance" JSC in 2008. The principal activities are deposit 
taking a nd customer accounts maintenance, lending. issuing guarantees, cash and settlement 
operations and transactions with securities and foreign exchange. The activities of the Bank are 
regulated by the National Bank of the Republic of Kazakhstan (the ·'NBR.K"). The Bank has general 
banking license number 1.1 .257 dated 6 November 2009 and re-registered on 24 August 20 II. 

In accordance with the Decree oflhe National Bank of the Republic of Kazakhstan number 79 dated 
I July 20 11 tbeBank·s license o n deposit taking and custOmer account maintenance of individuals 
was revoked. As a result during the year ended 31 December 2011 the Bank closed all current 
accounts and depos its of indi viduals. On 3 1 March 2014 the Bank rec.eived license number 1. 1.10 
from the National Bank of the Republic of Kazakhstan on deposit t11king and customer accounts 
maintenance of individuals and resumed these activities. On 10 March 2015 the Bank was re­
registered as "Bank of Astana" JSC. 

The Bank·s registered office is located at 22, Koktem-2, Ahnaty, 050040, the Republic of 
Kazakhstan. 

The Bank has eight branches from which it conducts business throughout the Republic of 
Kazakhstan. The majority of the assets and liabilities are located in the Republic of Kazakhstan. 

Bonds and ordinary shares issued by the Bank are listed on Kazakhstan Stock Exchange. 

(b) Sha reholders+ 

As at 31 December 2016 aod 2015, the following shareholders own the outstanding common shares: 

Shareholders 
T okhtarov 0. 
Kumpeisov D. 
Kashk.iobaev T. 
Shadiyev R. 
Other shareholders 

31 December 2016 
% 

61.07 
6.58 
5.52 
5.07 

21.76 
100.00 

31 December 2015 
% 

68.74 

9.90 

21.36 
100.00 

On 19 March 20 l 0, the Agency on regulation and supervision of financial market and financial 
institut ions signed a multilateral agreement with the Bank, "Astana-finance" JSC and other 
subsidiMics oftnc Company prohibiting certain intergroup transactions. 

On 19 May 20 I 0 the Company transfemd I 00% of its sharebolding to the trust management of 
Sovereign Wea lth Fund "Samruk Kazyna" JSC (the "Fund"). The Fund undertook to perfonn the 
Bank's shareholder functions on a temporary basis for the shortest of 12 months and the period up 
to the date the Company's restructuring plan is approved by the Kazakhstan court and all the actions 
a&>Teed in the restntcturing plan are imple mented. 

On 2 1 January 20 13 "Astana Finance'' .JSC and two individuals, Mr. Rakishcv K.H. and 
Mr. Tokhtarov O.T ., signed an agreement on sale of I 00% of shares of the Bank. On 3 May 2013, 
Astana Finance disposed 49% of its shareholding in the Bank, when the share sale deal was 
approved by the Conunittee 011 control and supervision of financial market and financial 
institutions, and new shareholders were granted the status of sign.ificaot shareholders. The disposal 
of the remaining 51% of issued shares was subject to satisfaction of the conditions precedent o f the 
Company completing the restructuring. Management of the Bank determined that although" Astana 
Finance" JSC owned 51% of shares of the Bank as at 31 December 2013, it lost control over the 
Bank when new shareholders acquired 49% of the shares of the Bank o n 3 May 2013. Tltis is 
because the Company's status of a bank holding company has been previously revoked by the 
Committee and as a result the Company's voting rights are suspended. 

12 



uBanJ.: of Astana" J.SC 
/Vcue.s to tlte Fi}t(mcinl Stalemems,{or the yedr endetl Jl December 2016 

I Background, continued 

(b) Shareholders, continued 

On 31 December 20 14 new shareholders purchased additional 100,000 shares of the Bani<. 

Taking into account the implementation of the pro,•is ions of the Restructuring Plan of JSC "Astana 
Finance'' approved by Nl3RK and Special ised lnterdistrict Economic Cow1 of Almaty (the '"Court ' ') 
on 24 Apri l 2015 and 27 April 20 15. respectively, the Court decided to complete the restructuring 
on 2 June 2015. The restructuring was completed on 23 June 2015. As a result, As tana f'inancc JSC 
disposed of the remaining 51% to ce1tain individual shareholders. 

On 29 July 2015 Mr. Rakishcv K.H. also fully disposed of his share o r ownership by selling 
2,362,792 ordinary shares to minority shareholders oft he Bank. 

On 16 November 2015 Mr. Tokhtarov O.T. purchased 7,200,000 ordinary shares of the Bank. On 
4 December 2015 Mr. Tokhtarov O.T. sold 1,485.047 ordinary shares of the Bank to Mr. 
Kashkinbaev T.l. 

O n 28 June 2016, the Bank issued 6,400,000 ordinary shares of the Bank, 4,699,515 of these shares 
were purchased by Mr. Tokhtarov O.T. 

On 30 September 2016, Mr. Tokhtarov O.T. purchased 8,333,334 ordinary shares of the Bank. 

During 20 16, the Bank made repurchases of its own shares in the total quantity of2,85 1,199. 

In 2017 the Bank increased the number of authorised shares to 100,000,000 shares. On 7 June 20 17, 
Mr. Tokhtarov O.T. purchased an additional 1,739, 131 ordinary shares o f the Bank, for 
consideration ofKZT 2,000,001 thousand, whicJJ was settled in cash. 

On 8 June 2017 the Bank signed an agreement with another inve.stor (Mr. Ashkenov) for the sale 
of6,956,522 ordinary shares of tbe Bank. Tllis transaction is subject to the approval of the National 
Bank of the Republic of Kazakhstan, which has been applied for and which management of the 
Bank do not expect wil l be withheld . T he cash consideration for this share purchase amounts to 
KZT 8,000,000 thousand, which is currently on deposit with the Bank. Management is satisfied that 
the Bank has no contractual obligation to return this cash, unless National Bank approva l is not. 
received. 

(c) Kazakhstan business environment 

T he Bank's operations arc primarily located in Kazakhstan. Consequently, the Bank is exposed to 
the economic and fmancial markets of Kazakhstan which display characteristics of ao emerging 
market. The legal, tax and regulatory ft·ameworks continue development. but are subject to varying 
interpretations and frequent changes which together with other legal and fiscal impediments 
contribute to the challenges faced by entities ope.rating in Kazakhstan . ln addition, the recent 
signj licant depreciation of the Kazakhstan tenge, and the reduction in the global price of oil , have 
increased the level of uncenainty in the business environment. 

The financial statements reflect management's assessment of the impact of the Kazakhstan bus iness 
envirorunent on the operations and the financial position of the Bank. The future bus iness 
enviromnent may differ ti·ommanagement 's assessment. 
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I Background, continued 

"Bank ofAstalla" JSC 
Note.-: to the Fmmu;;nJ StmcmC'nt.S f or 1h~ y~ar ended 3/ Det•embt!r 2016 

(d) Kazakhstan banking sector risks and going concern 

Following the depreciation of the Kazakhstan T eoge in 20 15, the banking sect OJ' in Kazakhstan has 
experienced significant challenges, and during 20 16 and 201 7, two commercial banks are known to 
have encountered difficulty in meeting their obligations to creditors. These events have increased 
the genera l level of uncertainty in tbe banking sector, which has manifested itself through a 
tighteniog of liquidity markets and s ignificant outflows of deposits for certain banks. The National 
Bank of Kazakhstan has also recently annotmced its plans for a rehabilitation prOf,'ram to support 
those banks experiencing deterioration in their asset quality. 

Credit r isk 

At 31 December 2016. management has identified impairment indicators in approximately 35% of 
the Bank's corporate loan portfolio. The majority of these impaired loans are collateralised by 
pledges including cash deposits, property, land, or other less Liquid assets. The potential future 
realisation proceeds from such collateral has been estimated by the Bank, with support from 
independem appraisers, and this is a ke)' assumption which affects the measurement of impaired 
loans, and is subject to signific3Jlt judgemem. In additioo, as at 31 December 2016, approximately 
29% of the Bank's corporate loans are made to fund companies which are in the stan up phase, or 
for projects such as the ongoing construction of assets which have not yet been put into operation. 
The ultimate recovcrability of such loans is primarily dependent on the successful future completion 
of the w1derlying projects. This increases the level of estimation risk in the valuation of the loans, 
and this may lead to significant losses emerging in futttre periods, in the event the projects are not 
successful. 

Actions taken by the bank to manage credit risk during 20 16 are disclosed in note 26 (c). These 
include maintaining sufflcient collateral for corporate loans, and ongoing monitoring of the loan 
portfolio. Management have also sought to increase the level of regulatory capital in the bank, in 
order to provide an adequate buffer to absorb possible future additional credit losses, in the event 
these arise. As at 31 December 2016, management estimate that there is sufficient capital to absorb 
3J1 additional KZT 10,000,000 thousand of credit losses, before the kl regulatory capital ratio would 
be breached. 

Liquidity risk 

As explained in Note 26 (d), included in corporate current accounts and demand deposits is an 
amount of KZT 85,855,496 thousand at 31 December 2016. which is repayable on demand to a 
single counterparty. Based on its communication with the counterparty, the Bank does not expect 
that this balance will be fully withdrawn within at least the next two years, but this ncvcnhclcss 
represents a significant concentration of liquidity risk. Furthermore, in the period from 31 December 
2016 to 30 June 2017, the total customer deposits held by the bank decreased from KZT 
295,582,457 thousand to KZT 261,282,787 thousand. These financial statements are prepared on 
the basis that the Bank will continue to maintain its customer deposit base. However, the Bank, 
a long with other Banks operating in the sector, remains subject to the risk that in the event of a 
major and unexpected outflow of customer deposits there could be a significant adverse effect on 
its operations. 

Actions taken by the Bank to manage its liquidity risk include the maintenance of significant liquid 
assets in the form of cash and cash equi valents, and the ongoing monitoring of those customer 
deposits which present large concent rations of liquidity risk, as disclosed in note 26 (d). In addition, 
the majority shareholder of the Bank has indicated his wi ll ingness to provide further funding if 
required, in order LO provide some assistance with liquidity shortfalls if this becomes necessary. 
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N01es ro r!Je Financial Statements for rltl! ye(lr ended 31 Deamber 1016 

1 Background, continued 
(d) Kazakhstan banking sector risks and going concern, continued 

Management have implemented the following futher measures to address credit risk and liquidity 
risk in the period subsequent to 31 December 2016: 

managemem have continued to enhance the level of collateral held to secure the COilJOrate loan 
portfolio; 

in June 20 I 7 the share capital was increased by KZT 2,000,00 t thousand by the purchase of 
shares by Mr. Tokhtarov (refer to Note I (b)); 

in May 2017 Mr. Ashkenov placed the cash deposit in amount ofUSD 24 386thousand, wl\ich 
will be used for purchase of ordinary shares of the Bank after approval from the National Bank 
(reler to Note I (b)): 

management have reviewed their credit line arrangements with other rountelparties which 
could be drawn down in the event of liquidity shortages; 

an Initial Public Offering procedure was aonounced as at 8 June 2017 (refer to Note 33), and 
took place on 30 June 20 17. The Bank anracted KZT 6,500,000 tnousand through the sale of 
5,600,000 of its ordinary shares on the Kazakhstan Stock Exchange. 

Taking into account all avai lable infonnation about the future which is at least, but not limited to, 
twelve months from the end of the reporting period, the above cond itions indicate a material 
uncet1ainty with regard to the Bank 's ability to rontinue as a going concem. 

2 Basis of preparation 
(a) Statement of compliance 

The accompanying financial statements arc prepared in accordance with International Financial 
Rep011ing Standards ("D>RS"), 

(b) Basis of measurement 

The financial statements are prepared on the historical cost basis except that fi nancial instnunents 
at fair value through profit or loss, avai lable-tor-sale financial assets and land and buildings arc 
stated at fair value. 

(c) f~tnctional and presentation currency 

T he functional currency of the Bank is the Kazakhstan T e nge (KZT) as, being the natjonal cuiTency 
of the Republic of Kazakhstan, it reflects the economic substance of the majority of underlying 
events and circumstances relevant to them. 

The KZT is also the presentation currency for the purposes of these fmancial statements. 

Financial infonnation presented in KZT is rounded to the nearest thousand. 

(d) Use of estimates and j udgments 

The preparation of fLOancial statements in confonnity with IFRS requires management to make 
judgments, estimates aod assumptions that affect the application of accounting policies and the 
reported amounts of assets, liabilities, income and expenses. Actual results could di ffer from those 
estimates. 

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting 
estimates are recognised in the year in which the estimates are revised and in any future years 
affected. 

Information about significant areas of estimation uncertainty and critical judgments in applying 
accounting policies is described in the Note 16 - Loans to customers and Note 18 - Other assets. 
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2 Basis of preparation, continued 
(e) Changes in accounting policies and presentation 

The Bank has adopted the Disclosure Initiative (Amendments to lAS I) witb a date of initial 
application of I January 20 16. The$e amendments clarity the materiality pri nciple. In particular, il 
ltas been made explicit that companies should disaggregate line items in the statement of financial 
position and in the statement of profit or loss and other comprehensive income if this provides 
helpful inJom1ation to users: and can aggregate line items in the statement or financial position and 
in the statement of profit or loss and other comprehensive income if the line items specified by 
lAS I a re immaterial. 

Following tbese ameodmems presemation of financial statements was changed as fol lows: 

As previously Effect of 
KZT'OOO reported reclassifications 

Statement of Fi.n:tncial Position ns at 31 December 2015 

ASSETS 
l...oans to custome~ 

- Loans to corporate customers 

- loans to small and medium sized companies 

- Loans to rerail customers 

LIABILIT IES 
Current accounts and deposits from customers 

- Current accoums and deposits from corporaLe 
customers 

- Current accounts and deposits from retail 
customers 

3 Significant accounting policies 

131 ,824,973 

145.182,100 

(131,824,973) 

22. 127,2 14 

78.907.340 

30,790,4 19 

(145, 182, t00) 

I 17,896,434 

27,285,666 

As 
reclassified 

22. 127.214 

78.907,340 

30,790,419 

I 17,896,434 

27,285.666 

The accounting policies set out below are applied consistently to all periods presented in these 
financial statements, and are applied consistently by the Bank. 

(a) Foreign currency 

Transactions in foreign currencies are translated to the re$pectivc functional currencies of the Bank 
entities at exchange rates at the dates of the transactions. Monetary assets and liabi lities 
denominated in foreign currencies at the reponing date are retranslated to tbe functional currency 
at the exchange rate at that date. The foreign currency ga in or loss on monetary items is the 
difference between amonised cost in the functional currency at the begiJming of the period, adjusted 
for effective interest and payments during the period, atld the amortised cost in foreign currency 
translated at the excl1ange rate at the end of the reporting period. Non-monetary assets and liabilities 
denominated in foreign currencies that are measured at fair value are retranslated to the ftutctional 
currency at the exchange rate at the date that the fair value is detenuiued. Non-monetary items that 
are measured in tenns of historical cost in a forei&'ll currency are translated using the exchange rate 
at the date of the transaction. 

Foreign currc::ncy differences arising on retranslation are recognised in profit or loss, except for 
differences arising on the retranslation of available-for-sale equity instruments unle$S the di fference 
is due to impainnent in which case foreign currency difference$ that have been recognised in other 
comprehensive income are reclassified to profit or loss; a financial liability designated as a hedge 
of the net investment in a foreign operation to the extent that the hedge is effective; or qualifying 
cash flow hedges to tbe extent that the hedge is effective, which are recognised in other 
comprehensive income. 
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3 Significant accounting policies, continued 

(b) Cash and casb equivalents 

C3sh and cash equivalents include notes and coins on band, unrestricted balances (nostro accounts) 
held with the NBRJ< and other banks, and highly liquid financial assets with original maturities of 
less than three months, which are subject to insigniftcant risk of changes in their fair va lue, and are 
used by the Bank in the management of short-tenn commitments. The mandatory reserve deposit 
wilh tbe NBRK is not considered to be a cash equivalent due lO restrictions on its withdrawabiliry. 
Cash and cash equivalents are carried at amortised cost in the statement of financial position. 

(c) Financial instruments 

(i) Classijication 

Financial insrrumems at fair value rhrough profit or loss are financial assets or liabil ities that are: 

acquired or incurred principally for the purpose of selling or repurchasing in the near tenn 

pa11 of a port folio of identified financial inst ruments that are managed together and for which 
there is evidence of a recent actual pattern of sbort-tenn profit-taking 

derivative financial instruments (except for derivative that is a financial guarantee contract or a 
designated and effective hedging instruments) or, 

upon initial recognition, designated as at fair value through profit or loss. 

The Bank may designate financial assets and liabilities at fair value through profit or loss where 
either: 

the assets or liab[lities are managed, evaluated and reported internally on a fair value basis 

the designation eliminates or significamly reduc.es an accounting mismatch which would 
otherwise arise or, 

the asset or liability contains an embedded derivative that significantly modifies the cash flows 
that wou ld otherwise be required un9er the contract. 

All trading derivatives in a net receivable position (positive fair value), as well as options purchased, 
are reported as assets. All trading derivatives in a net payable position (negative fair value), as well 
as opt ions wrineo, are reported as liabil ities. 

Management detennines the appropriate classification of frnancial instruments in this category at 
the time of the initial recognition. Derivative financial instruments and financial instnu11ents 
designated as at fair value through profit or loss upon initial recognition are not reclassitied out of 
at fair value through profit or loss category. Financial assets that would have met the definition of 
loan and receivables may be reclassified out of the fair value through profit or loss or avai lable-for­
sale category if the entity has an intention and ability to hold it for the foreseeable future or until 
maturity. Other financial instruments may be reclassified out of at fair value through profit or loss 
category only in rare circumstances. Rare circumstances arise from a single event that is unusual 
and bigltly unlikely to recur in the near tenn. 

Loans and receivables are non-derivative fi nancial assets with fixed or determinable payments that 
are not quoted in an active market, other than those that the Bank: 

intends to sell immediately or in the near ten11 

upon initial recognition designates as at fair value through profit or loss 

upon initial recognition designates as available-fo r-sale or, 

may not recover substantiall y all of its initial investment, other than because of credit 
deterioration. 
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NtJtE'.<: to the Fintmcinl Statements/Or the yenr ended J I December 2016 

3 Significant accounting policies, continued 
(c) Financial instr uments, continued 

(i) Classification , contitrued 

Held-to-matllrizy invesuuems are non-derivati ve 1inancial assets with ftxed or determinable 
payments and fixed maturity that the Bank has the positive intention and ability to hold to maturity, 
other than those that: 

the Bank upon init ial recognition designates as at fair value through profit or loss 

the Bank designates as available-for-sale or, 

meet the definition of loans and receivables. 

A••ailahle1i>r-salejintmdal assets ~re those non-derivative financial assets that are designated as 
avai lable-for-sale or are not classified as loans and receivables, held-to-maturity investments or 
financial instruments at fair value through profit or loss. 

(ii) Recognition 

Financial assets and liabilities are recognised in the statement of ftmUlcial position when the Bank 
becomes a party to the contractual provisions of the instrument. All regular way purchases of 
financial assets are accounted for at the settlement date. 

(iii) l"feasurement 

A financial asset or liability is initially measured at its fair value plus. in the case of a financial asset 
or liabil ity not at fair value through profit or loss, transaction costs that are directly attributable to 
the acquisition or issue of the financial asset or liability. 

Subsequent to initial recognition, financial assets, inc! uding derivatives that are assets, are measured 
at their fair values, without any deduction for transaction costs that may be incurred on sale or other 
disposal, except for: 

loans and receivables which are measured at amortised cost using the effective interest 

held-to-maturity investments that are measured at amortised cost using the effecti ve interest 
method 

investments ill eqtLity instrumems that do not have a quoted market price in an active market 
and whose fair value catUJot be reliably measured which are measured at cost. 

All financial liabilities, other than those designated at fair value through profit or Joss and financial 
liabilities that arise wben a transfer of a financial asset carried at fair value does not qualify for 
den:CO!,•nition, are measured at amortised cost. 

(i v) A~tu)rtised cost 

T he amortised cost of a financial asset or liability is the amount at which the financial asset or 
liabi lity is measured at initial recognition, minus principal repayments, plus or minus the cumulative 
amortisation using the effective interest method of any diiTerence between the initial amount 
recognised and the maturity amount, minus any reduction for impairment. Premiums and discounts, 
including initial transaction costs, are included in the carrying amount of the related instnunem and 
amortised based on the effective imerest rate of the instrument. 

(v) Fair value 111easurement principles 

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an 
orderly transaction between market participants at the measurement date u1 the principal, or in its 
absence, the most advantageous market to which the Bank has access at that date. The fair value of 
a liability reflects its non-performance risk. 

When available, the Bank measures the fa ir value of an instrument using quoted prices in an active 
market for tbat instrument. A market is regarded as active if transactions for the asset or liability 
take place with sufficient frequency and volume to provide pricing information on an ongoing basis. 
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3 Significant accounting policies, continued 

(c) Financial iostrumcnb, continued 

(v) Fair valu~ measurement principles, continued 

\ Vhen there is no quoted price in an active market. the Bank uses valuation techniques that maximise 
the use of relevant observable inputs and minimise the use of uuobsetvable inputs. The chosen 
valu!rtion technique incorporates all the factors that market participants would take into acco<mt in 
pricing transaction. 

The best evidence of the fair value of a financial instrument at initia l recognition is nonnally the 
transaction price. i.e., the fair value of the consideration given or received. If the Bank detemlines 
that the fair value at initial recognition differs from the transaction price and the fair value is 
evidenced neither by a quoted price in an active market for an identical asset or babiUty nor based 
on a valuation technique that uses only data from observable markets, the financial instrument is 
initially measured at fair va lue, adj usted to defer the difference between the fair value at initial 
recognition and the transaction price. Subsequently, that difference is recognised in profit or loss 
on an approp1iate basis over the life of 1he instnunent but no later than when the valuation is 
supported wholly by observable market data or the transaction is closed out. 

(vi) Gains and losses ou subsetJUellt measureme11-t 

A gain or loss arising from a change in the fair value of a financial asset or liability is recognised 
as follows: 

a gain or loss on a financial instrument c lassified as at fair value through profit or loss is 
recognised in profit or loss 

a ga in or loss on an available-for-sale financial asset is recognised as other comprehensive 
income in e<Juity (except for impa irment losses and loreign exchange gains and losses on debt 
financial instruments ;tvailable-for-sale) until the asset is derecognised, at which time the 
cumulative gain or loss previously recognised in equity is recognised in profit or loss. Interest 
in relation to an available-for-sale financial asset is recognised in profit or loss using the 
effective interest method. 

For financial assets and liabi lities carried at amortised cost , a gain or loss is recognised in profit or 
loss when the financial asset or liabi lity is derecognised or impaired, and through the amort isation 
process. 

(vii) Derecognition 

The Bank derecognises a financial asset when the contractua l rights to the cash flows from the 
Cinanc.ial asset expire, or when il transfers the financial asset in a transaction in whjch substantial1y 
all the risks and rewards of ownerslti p of the fmancial asset are transferred or in which the Bank 
neither transfers nor retains substantially a II the risks and rewat·ds of ownership and it does not 
retain control of the financial asset. Any interest in tmnsferred financial assets that qualify for 
derecognjtion that is created or retained by the Bank is recognised as a separate asset or liability in 
the statement of financial position. The Bank dcrccogniscs a fioancialliability when its contrac.t\tal 
obligations are discharge<! or cancelled or expire. 

The Bank enters into transactions whereby it transfers assets reco&>nised on its statement of financial 
position, but retains e ither all risks and rewards of the transferred assets or a portion of them. If al l 
or substantially all risks and rewards are retained, tben the transferred assets are not derecognise<t. 

ln transactions where the Bank neither reta ins nor transfers substantially all tl1e risks and rewards 
of ownership of a financial asset, it derecognises the asset if control over the asset is lost. 

In transfers where contro l over the asset is retained, the Bank continues to recognise the asset to the 
extent of its continuing involvement, determined by the extent to which it is exposed to changes in 
the value of the transferred assets. 

The Bank writes off assets deemed to be uncollectible. 
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3 Significant accounting policies, continued 

(c) Financial in>lrumcnts, continued 

(viil) Repurchase and ret"Crsc repurchase agreement~· 

Securities sold under sale and repurchase ("rcpo") agreements arc accounted for as secured 
financing transactions, with the securities retained in the statement or financial position and the 
counterparty liability included in amounts payable under repo transactions. l11c difference between 
the sale and repurchase price represems interest expense and is recognised in profit or loss o,·er the 
tenn of the repo agreement ustng tbe effective interest method. 

Securities purchased under agreements to resell ('"reverse repo'') are recorded as amounts receivable 
under reverse rcpo transactions. The diflerence between the purchase and resale prices represents 
interest income and is recognised in profit or loss over the tenn of the rcpo agreement using the 
effect he interest method. 

If assets purchased under an agreement to resell arc sold to third parties, the obligation to return 
securities is recorded as a trading ltab•lity and measured at fair va lue. 

(ix) Offsetting 

Financial assets nnd liabilities are offset and the net amount reported in the statement of financial 
position when there is a legally enforceable right to set off the recognised amounts and there is an 
intention to settle on a net basis, or realise the asset and settle the liability simultaneously. 

(cl) Property and equipment 

(I) Owned assets 

Items of property and equipment are stated at cost less accumulated depreciation nnd impairmen1 
losses, except for land and bui ldings, which are stated at revalued amounts as described below 

Where an item of property and equipment comprises major components having different useful 
lives, they are accounted for as separate items of property and equipment. 

(ii) Remluation 

Land and buildings are subject to revaluation on a regular basts. fhe frequency of revaluation 
depends on the movements in the lilir v!l lucs of the land and buildings being revalued. A revaluation 
increase on a land and a building is recognised as other comprehensive income ~xccpt to the extent 
that it reverses a previous revaluation decrease recognised in profit or loss, in which case tt ts 
recognised in profit or loss. A revaluation dccrc.uc on a land and a bui ld ing is recognised in profit 
or loss except to the extent that it reverses a previous revaluation increase recognised as other 
comprehensive income direc1ly in equity, in which case i_t is recognised in 01her comprehensive 
income. 

(iii) Dcpreciatiou 

Depreciation is charged to profit or loss on a s traight-hoc basis over the estimated useful lives of 
the individual assets. Depree tat ion commences on the date of acquisition or, in respect of intcmally 
constructed assets, from the time an asset is completed and ready for use. Land is not depreciated. 
111c estimated useful lives arc as follows: 

buildings 
furniture and cquipmem 
vehicles 
computer equipment 
leasehold improvements 

I 0-100 years; 
7-10 years: 

7 years; 
3-5 years; 
3-5 years. 
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3 Significant accounting policies, continued 

(e) l otsngible assets 

Acquired intangible assets are stated at cost less accumulated amortisation and impainueot losses. 

Acquired computer software licenses are capita lised on the basis of the cosL~ incurred to acquire 
and bring to use the specific software. 

Amortisation is charged to profit or loss on a strai ght-line basis over the estimated usefu l lives of 
intangible assets. The estimated useful lives range from 3 to 20 years. 

(I) Foreclosed assets 

Foreclosed assets are measured at the lower of cost and net realisable value. 

Net realisable value is the estimated selling price in the ordinary course of business, less the 
estimated costs of completion and selling expenses. 

(g) Impairment 

The Bank assesses at the end of each reponing period whether there is any objective evidence that 
a financial asset or gmup of financial assets is impaired. If any such evidence exists, the Bank 
determines the amount of any impairment loss. 

A financial asset or a group of financial assets is impa ired and impaim1ent losses are incurred if, 
and only if, there is objective evidence of impairment as a result of one or more events that occurred 
after the initial recognition of the asset (a loss event) and that evem (or events) has had an impact 
on the estimated future cash nows of the financial asset or group of financial assets that can be 
reliably estimated. 

Objective evidence that financial assets are impaired can include defau lt or delinquency by a 
borrower, breach of Joan covenants or conditions, restructuring of financial asset o r group of 
financia l assets that the Bank would not otherwise consider, indications that a borrower or issuer 
will enter bankruptcy, the disappearance of an active market for a security, deterioration in the value 
of collateral, or other observable data relating to a group of assets such as adverse changes in the 
payment status of borrowers in the group, or economic conditions that correlate with defaults in the 
group. 

In addition, for an investment in an equity security available-for-sale a signi ficant or prolonged 
decl ine in its fair value below its cost is objecti ve evidence of impairment. 

(i) Financial assets carried at amortised cost 

Financial assets carried at amortised cost consist principally of loans and other receivables (loaus 
and receivables). The Bank reviews its loans and receivables to assess impairment on a regular 
basis. The Bank frrst assesses whether objective evidence of impainnent exists individually for 
loans and receivables that are individually significant, and individually or collectively for loans and 
receivables that are not individually significant. If the Bank detennines that no objective evidence 
of impaim1ent exists for an individually assessed loan or receivable, whether signi ficant or not, it 
includes the loan or receivable in a group of loans and receivables with similar credit risk 
characteristics and collectively assesses them for impairment. Loans and receivables that are 
individually assessed for impairment and lor which an impairment loss is or continues to be 
recognised are not included in a collecti ve assessment of impainnent. 

If there is objective evidence that an impairment loss on a loan or receivable has been incurred, the 
amount of the Joss is measured as the dift'erence between the carrying amount of tile Joan or 
receivable and the present value of estimated furure cash flows including amounts recoverable from 
guarantees and collateral discounted a t the loan or receivable's o riginal effective interest rate. 
Contractual cash flows and historical loss experience adjusted on the basis of relevant observable 
data that reflect current economic conditions provide the basis for estimating expected cash flows. 
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3 Significant accounting policies, continued 

(g) lmpainneru , co ntinued 

(i) Financial asset.f carried at amortised cost, contilllll.!d 

In some cases the observable data required to estimate the amount of an impairment loss on a loan 
or receivable may be limited or no longer fully rele,ant to currem circumslimces. This may be the 
case when a borrower is in financial difficulties and there is linle available historical data relating 
to sunilar borrowers. In such cases. the Bank uses its experience and judgment to C)timate the 
amount of any impairrnem loss 

All impainnent losses in respect of loans and receivables are recognised in profit or loss and are 
only reversed if a subsequent increase in recoverable amount can be related objectively to an event 
occur·ring after the impairmem loss was reco1,>nised. 

When a loan is uncollectable. it is written off against the related allowance for loan impainnent. 
The Bank writes off a loan balance (and any related allowances for loan losses) when management 
determines that the loans are uncollectrble and when all necessary steps to collect the loan are 
completed. 

(ii) A •·ailable-for-sale jinant:ial assets 

Impairment losses on available-for-sale financial assets arc recognised by transferring the 
cumulative loss that is recognised in other comprehensive income to profit or loss as a 
reclassification adjustment. Tbe cumulative loss that is reclassified from other comprehensive 
income to profit or loss is the difference between the acquisition cost. net of any principa l repayment 
and an•onisation. and the current fair value, less any impairment loss previously recognised in profit 
or loss. Changes in impainncnt provisions attributable to time value are reflected as a component 
of interest income. 

If, in a subsequent period, the fair value of an impaired available-for-sale debt security rncreases 
and the increase can be objectively related to an evem occurring after the impairmem loss was 
recognised in profit or loss, the impairment loss is reversed, with the amount of the reversal 
recognised in profit or loss, Howe,cr. any subsequent recovery in tJ1c fair value of an impa ired 
available-for-sale equity security is recognised in other comprchcnsi\c income. 

(iii) Non ji11anda/ assets 

Other non financial assets, other than deferred taxes. are assessed at each reporting date for any 
indications of irnpainnent. The recoverable amount of non financial assets is the greater of their fair 
value less costs to sell and value in use. In asscssmg value in usc, the estimated future cash flows 
are discounted to their present value using a pre-tax discotmt rate that reflects current market 
assessments of the time value of money and the risks specitic to the asset. For an asset that does not 
generate cash inflows largely independent of those from other assets, the recoverable amount is 
determined for the cash-generating unit to which the asset belongs. An impamnent loss is 
recognised when the carrying amount of an asset or its cnsh-gcnerating unit exceeds its r·ecoverable 
amount. 

All irnparnnem losses in respect of non financial asst1S arc recognised in profit or loss and reversed 
only rf there has been a change in the estimates used to deten11ine the recoverable amount . Any 
impairment loss reversed is only reversed to the extentthnt the asset's carrying amount does not 
exceed the carrying amount that would have been determined, net o(' depreciation or amonisation, 
if no impai m1ent loss had been recognised. 

(h) Provisions 

A provision is recognised in the statement of financial position when the Bank has a legal or 
constructive obligation as a result of a past event, and it is probable that an outflow of economic 
benefits wtU be requrred to settle the obl igation, If the effect is matenal. provisions are detemlined 
by discounting the expected future cash flo"s at a pre-tax rate that reflects current market 
assessments of the time value of money and, where appropriate, the risks specific to the liability. 
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3 Significant accounting policies, continued 
(i) Credit r clutcd commitments 

In the norn11rl course of business, the Bank entct$ into credit related commitments, comprisang 
undrawn loon cornmilrnents, leners of credit and guarantee~. and provides other fom1s of credit 
insurance. 

Financial guarantees are contracts that rcquin: the Bank to make specified payments to reimburse 
the holder for a loss it tncurs because a specified deb10r fails to nmke paymem when due in 
accordance with the tenns of a debt instrumerlt. 

A financial guarantee liabtlity is recognised initially at fair value net of associated transaction costs, 
and is measured subsequently at the higher of the amount tmtially recognised less cumulati\'e 
amonisatioo or the amount of provision for losses under the guarantee. Provisions for losses under 
fmancial guarantees and other credit related commitments are recognrsed when losses are 
considered probable and can be measured reliably. 

Loan commitments arc not rccogni.ed, except for the folio" ings: 

loan commitments that the Bank designates as fmancialliabilities at fair va lue through l)rofit or 
loss 

if the Bank has a past practice of selling the assets resulting from its loan commitments shonly 
after origination. then the loan commitments in the same class are trca1ed as derivative 
instruments 

- loan commitments that can be settled net in cash or by delivering or issuing another financial 
instrument 

commitments to provide a loan at a helow-markct interest rate. 

(j) S ha re upital 

(i) Ordinary shares 

Ordinary shares arc classified as equity. Incremental costs darectly attributable to the is~uc of 
ordinary share-s and share options are recognised as a deduction from equity, net of any tax effects. 

(ii) Dividends 

The abi lity of the Bank to declare and pay dividends is subject to the rules aod regulations of the 
Kazakhstan legislation. 

Dividends in relat ion to ordinary shares are reflected as an appropriation of retained earnings in the 
period when rhey are declared. 

(k) T axation 

Income tax comprises current and deferred tax. Income tax is recognised in profit or loss except to 
the extent that it relates to items of other comprehensive income or transactions wttb shareholders 
recognised directly in equity, in which case it is recognised within other comprehensrve income or 
dtrectly within equity. 

Current tax expense is the expected tax payable on the taxable income for the year, using tax rates 
enacted or substantially enacted at the rcponmg date. and any adjustmemto tax payable in respect 
of previous years. 

Deferred wx is recognised in respect of temporary dificrcnccs between the carrying amounts of 
assets and liabilities for financial reponing purposes and the amounts used for taxation purposes. 
Deferred tax is not recognised on the initial recognition of assets or liabilities that affect neither 
accounting nor taxable profiL Deferred tax is measured at the tax rates that are expected to be 
applied to the temporary differences when they reverse. based on the laws that have been enacted 
or substanti\'cly enacted by the reponing date. 
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3 Significant accounting policies, con tinued 

(k) Taxation,c.ontinued 

T he measurement of deferred taxes reflects tbe tax consequences that would follow the manner in 
wruch the Bank expects, at the end of the reporting period, to recover or settle the carrying amount 
of its assets and liabilities. A deferred tax asset is recognised only to the extent that it is probable 
that future taxable profits will be available against which the temporary differences, unused tax 
losses and credits can be utilised. Deferred tax assets are reduced to the extent that it is no longer 
probable that the related tax benefit will be realised. 

(I) Income and ex pense recognit iOJl 

lntercst income and expense are recognised in profit or loss using the effective interest method. 

Loan origination fees, loan servicing fees and other fees that are considered to be integral w the 
overa ll profitability of a loan, together with the related transaction costs, are deferred and amortised 
to interest income over the est imated life of the financial instnunem using the effective interest 
met bod. 

Other fees, commissions and other income and expense items are recognised in profit or loss when 
the corresponding service is provided. 

Payments made under operating leases arerccob'llised in profit or loss on a straight-line basis over 
the term of the lease. Lease incentives received are recognised as an integral part of the total lease 
expense, over the tem1 of the le(lse. 

(m) Segment r eporting 

The Bank's operations are highly integrated aod constintte a single business segment for the 
purposes of IFRS 8 Operating Segments. The Bank's assets are concentrated primarily in the 
Republic of Kazakhstan, and the majority of the Bank's revenues and profit is derived from 
operations in, and connected with, the Republic of Kazakhstan. The Chief Operating Decision 
Maker, in the case of the Bank, the Chairman of the Manage111ent Board, only receives and reviews 
the information on the Bank as a whole. 

(n) New standards a ud l.nter pretat ioos not yet adopted 

A number of new standards, amendments to standards and interpretations are not yet effective as at 
31 December 2016, and are not applied in preparing these financial statements. Of these 
pronouncements, potentially the following will have an impact on the financial position and 
performance. The Bank plans to adopt these pronouncements when they become effective. 

IFRS 9 Financial instr uments 

IFRS 9 Financial instruments, published in July 2014, replaces the existing guidance in lAS 39 
Financiallnstrumems: Recognition and Measurement, and includes requirements for classification 
and measurement of financial instruments, impainnent of financial assets and hedge accounting. 

(i) Classijicarion and measurement 

TFRS 9 contains three principal classification categories for financial assets: measured at amortised 
cost, fair value through other comprehensive income (FVOCI) and fair value through profit or loss 
(FVTPL). The classification of fmancial assets under IFRS 9 is generally based on the business 
model in which a financial asset is managed and its contractual cash flow characteristics. The 
standard eliminates the existing lAS 39 categories of held-to-maturity, loans and receivables and 
available-for-sale. Under IFRS 9, derivatives embedded in contracts where the host is a financial 
asset in the scope of the standard are not separated. lnstead, the whole hybrid instrument is assessed 
for classification. Equity investments are measured at fair value. 

IFRS 9 largely reta ins the existing requirements in lAS 39 for the classification of financial 
liabilities. However, although tmder lAS 39 all fair value changes of liabilities designated under the 
fair value option were recognised in protit or loss, under IFRS 9 fair value changes are generaUy 
presented as follows: 
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3 Significant accounting policies, continued 

(n) New standards and interpretations not yet adopted, continued 

IF RS 9 Financial in~truments, continued 

(i) Clussifkution and mottsuremelll, continued 

the amount o l' change in the fair value that i> annbutable to changes an the credit risk of the 
liability is presented m OCI: and 

the rema ining amoum of change in the fair value is presented in profit or loss. 

(ii) Impairment 

!FRS 9 replaces the ·incurred loss' model io lAS 39 with an ·expected credit loss' model. f hc new 
impairment model appl ies to financial assets measured at amoniscd cost and FVOCI. lease 
rccci,·ables, cenain loan commitmc11ts and fmanctal guarantee contracts. The new impaimtcm 
model generally requires to recognise c~pected credit losses in profit or loss for all financial assets. 
e\·en those that a rc newly originated or acquired. Under !FRS 9. impaimtent is measured as cith<-r 
expected credit losses resulting from default events on the tlnancial instrument that are possible 
within the next 12 months ("12-momh ECL ") or expected credit losses resulting from all possible 
default events over the expected life of the fina ncial instnunem ('lifet1me ECL"). Initial amount of 
expected credit losses recognised for a financial asset is equal to 12-month ECL (except for certain 
trade and lease receivables, and contract assets. or purchased or originated credit-impaired financial 
assets). If the credtt risk on the financial instrument has increa~ed signi ficantly since initial 
recognition. the loss allowance is measured at an amount ~'qual to lifetime ECL. 

Fmancial assets for which 12-month ECL is recognised are considered to be in stage I: fwancial 
assets that have experienced a significant increase in credit rtsk since initia l recognitio1t, but are not 
defaulted are considered to be in stage 2; and financial assets that are in default or otherwtse credit· 
impaired are considered to be in stage 3. 

Measurement of expected credit losses is required to be unbiased and probability-weighted, should 
reflect the ttme value of money and tncorporate reasonable and supponable infomtation that is 
available without undue cost or effort about past events, current condttions and forecasts of future 
economic conditions. Under £FRS 9, c redit losses are recognised earlier than under lAS 39, resulting 
in increased volati lity in profit or loss. 1t will also tend to result in an increased impairment 
allowance, smcc all financial assets will be assessed for at leas• 12-month I!CL and the population 
of fmancial assets to which lifetime ECL applies is likely to be larger than the population with 
objective evidence of impairment identified under lAS 39. 

Calculation of expected credit losses is likely to be based on the approach (at least for some 
portfo lios), depending on the type of the exposure, stngc at which the exposure ts classtfied under 
!FRS 9, collective or individual assessment, etc. 

(iii) fledge UCCOII/lti llg 

The general hedge accounting requ irements aim to simplify hedge accountiJtg, aligning the hedge 
accounting more closely with risk management strategies. The standard does not explicitly address 
macro hedge accounting. which is being considered in a separate project. !FRS 9 includes an 
accounting po licy choice to continue to apply the hedge accounting requirements of lAS 39. 

(tv) Transition 

The classificat ion and measurement and impairment requirement;, are generally applied 
retrospectively (with some exemptions) by adjusting the opening retained earnings and reserves at 
the date of mitial application. with no requirement to restate comparath·e periods. 

I FRS 9 is effective for annual reporting periods begimtingon or after I January 2018. Early adoption 
of the standard is pennitted. T he Bank does not intend to adopt the standard earlier. 
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3 Significant accounting policies, continued 

(n) New standa rds and interpretations n ot yet adopted, continued 

LFRS 9 Fina ncial instrumen ts, continued 

(iv) Tram·ition,contimtetl 

The Bank has not s tarted a fonual assessment of potentia l impact on its financial statements 
resulting from the application of IFRS 9 neither has initiated any specific actions towards the 
preparation for implementation ofiFRS 9. Accordingly, it is not practicable to estimate the impact 
that the application of IFRS 9 will have on the Bank's ftnancia l statements. 

lFRS 16 Leases 

IFRS 16 Leases replaces the existing lease accowtting guidance in lAS 17 Lease.\', JFRIC 4 
Determining whether an Arrangemem coma ins a lease, SIC- 15 Operating Leases - Incentives and 
SIC-27 Evaluating the Substance ofTrunsactions Involving the Legal Form of a Lease. It e liminates 
the current dual accounting model for lessees, which distinguishes between on-balance sheet 
finance leases and off-balance sheet operating leases. Instead, there is a single, on-balance sheet 
accounting model that is similar to current finance lease accounting. Lessor accounting remains 
s imilar to cun·em practice - i.e. lessors continue to cla55ify leases as finance and operating leases. 
IFRS 16 is effective for annual reponing periods beginning on or after I January 20 19, early 
adoption is penniued if LFRS 15 Revenue from Contracts with Customers is also adopted. The Bank 
does not intend to adopt thls standard early. The Bank is assessing the potential impact on its 
financial s tatements resul ting from the appl icat ion of IFRS 16. 

Other amendments 

The following new or amended standards are not expected to have a significant impact o ft he Bank's 
financial statements: 

Disclosure Initiative (Amendments to lAS 7 Statement ofCasl• Flows); 

Recognition of Deferred Tax Assets for Unrealised Losses (Amendments to LAS 12 Income 
1il.xes). 
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4 Net interest income 

5 

6 

lntcrc.•st ineom4.' 

Loans to customcrot 
Cash and cash equo,alent> 

Loans and advsnces to b3nks and other financial instltUiion~ 

Available-for-sale financoal a.'"""' 

Interest expense 
Current accoums and deposil~ !rom customers 

Deposit> and balances from hank.• and other financial institutiollS 

Subordmated bonds and debt securotocs os;ued 

Amounts payable under repurcha~e ttgreements 

2016 
Kzrooo 

21.040.555 

5.203,722 
562,716 

173.852 

26,980.845 

(15.292.663) 

(4.011.340) 
(614,209) 

(3.3R3) 

(19,921 ,595) 

7,059,250 

2015 
KZT'OOO 

12.475,&12 

1.679,788 

215,095 

241 ,837 

14,672,532 

(6,479,963) 

(I ,925.496) 

(21,193) 
(8.737) 

(8,435,389) 

6,237,143 

lllcludcd within various line items under interest income for the year ended 31 December 2016 1s a 
towl ofKZT 4.187.764 thousand (2015: KZT 1,818.065 thousand) accrued on impaired financial 
assets. 

Included" ithin interest expense on c urrent accounts and deposits from customers for the year ended 
31 December 2016 is total of KZT 3,0 11,123 thousand (2015: KZT 1.853.872 thousand) expenses 
on agency fees which is d1rectly re lated to obtaining these deposits. 

Fee and commission income 

2016 2015 

KZT'OOO KZT'OOO 
Guarantee and leucr of credot ISSuance 1,430.067 647,173 

Cash transactions 192, 1 t9 208,947 

Settlemem 160.323 113.433 
Fo retgn exchange I J 1.640 t17.065 
Loan origination fee 228 814 

Other 162,239 84,816 

2,082,616 I , 172.248 

Fee and commission expense 

2016 2015 
KZT'OOO KZT'OOO 

Credit trun,nctions 358.072 98,965 
Payment ornnsfers 63,930 40,266 

llrokcro~:c ~crvoccs 9,520 18.579 

Other 42,897 4,726 

474,419 162,536 
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Net foreign exchange gain 

Net gain from spot transaclions 

"8n11k of Asta11a " .ISC 
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2016 2015 
KZT'OOO KZT'OOO 

418.257 902,016 

Net Joss from revalua1ion of financial assets and liabi1ilies (223.379) (62,900) 

194,878 839,116 

Other operating income, net 

2016 2015 
KZT' OOO KZT'OOO 

O ther operating income 

Fines and penuhies 242,245 198,307 

Other 36,803 30,864 

279,048 229,171 

Other operating expense 

Collectio.n companies (201 ,487) 

Subscriptions and information services (178.432) (99, 138) 

Inventory writc-offs (1 16. 174) (21,764) 

Corpora te events (105,777) (42,994) 

'' Cash back" func tion expenses ( 104.997) 

Rating agenc1es services (36,069) (40,Q33) 

Fines and penalties (19,837) ( 12.938) 

Charity (275) (25.077) 

Other (230.176) ( 114,100) 

(993,224) (356,044) 

(7 14.176) (126.873) 

9 Impairment reversal (losses) 

Loans w customers 
O ther assets 

Loans and advances to banks and other financial instiwtions 

2016 
KZT'OOO 

( I 18,058) 
(361.290) 

4 ,421 

(474,927) 

2015 
KZT'OOO 

(2,969.28 1) 

(396.078) 
12.387 

(3,352,972) 

For in.t(mnation about changes in assumptions and estimates relating to loan impairment which 
impact profit o r loss in 2016 please see note 16. 
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Personnel expenses 

Employee compensation 

Payroll relate<i taxes 

"Bank of Astana'' JSC 
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2016 2015 
KZT'OOO KZT'OOO 

1,684.487 1,543,044 

173.361 109.3 12 

1,857,848 1,652,356 

Other general administrative expenses 

20 16 2015 
KZT 'OOO KZT'OOO 

Professional services 1.147.680 91.231 
Operating lease expense 821 ,977 4 15.419 
Depreciation and amortisation 562,954 221.386 
Advertising and marke ting 337.209 269,149 
Ta.""<es o ther than on irlcome 317.159 119,594 
Communications and Lnformalion servic.es 146,757 46,783 

Travel expenses 110.389 19,169 

Insurance 81 ,577 11 2,837 

Security 79.686 43.830 

Transportation 79,523 37,306 

Utilities and cleaning scrvic<:S 79.461 50,004 
Repairs and maintenance 50.891 87,690 
Encashmcnt services 39,056 18,157 
Representation 10,477 1,367 
Trainings 6,474 10,329 
Other 408,126 156,210 

4,279,396 1,700,461 

Professional services expenses mainly comprise consultancy and marketing services rela ting to the 
development of the Bank' s strategy during 2016. 

12 Income tax expense 

Current y~ar tax expense 
Current tax expense underprovided in prior years 

Deferred taxation movement due lO originat ion and reversal of 
temporary difference:) 

Total income ta~ expense 

2016 
KZT'OOO 

(392,169) 

(82,206) 

(474,375) 

In 2016 the applicable tax rate for currenl and deferred tax is 20% (2015: 20%). 

Reconciliation of effective t ax rate : 

2016 2015 
KZT'OOO o,;. KZT'OOO 

P rofit before income tax 1,339,390 100 2,173,253 

Inco me tax a1 the applicable tax rate (267,878) (20) (434,651) 

Non-<leductible expenses (206,497) ( 15) (18,231) 

Underprovided in prior years (212,276) 

(474,375) (35) (665,158) 

2015 
KZT'OOO 

(470,373) 
(212,276) 

17,491 

(665,158) 

%, 

100 

(20) 

(I) 

( 10) 

(31) 
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12 Income tax expense, continued 

Deferred tu as~et and liabil ity 

Temporary differences between the canying amounts of assets and habi I itu:s for fiJJancial reponing 
purposes and the amounts used for taxation purposes give rise to net deferred tax assets as at 31 
December 2016 and 20 15. These deferred tax assets have been recognised in these fmancial 
Statements. The future tax benefits will only be realised if profits will be available agamst which 
the unused tax losses can be utilised and there an: no changes to the law and regulations that 
adversely affect the Bank·s abthty to claim the deductions m future periods. 

The deductible temporary differences do no1 expire under currem ta.< legislation. 

Movements in temporary differences during the years ended 31 December 2016 and 2015 arc 
presemcd as follows. 

2016 

KZT"OOO 

Financial instruments at fair value 
through profit or loss 

Pmperty, equipment and in1angible 
USSt:l.) 

Loan~ to customers 

Other assets 

Other loabll11ies 

Interest payable on deposits and 
balances from banks and other 
financaal in~titutions 

Interest payable on curren1 
accounts and depositS from 
customers 

Vacation rc:.)Cn:c: 

2015 

KZT'OOO 

Fmancial ansrruments at fair 'nlue 
lhrough profit or loss 

Propel1)'. equipmen1 and intangible 
assets 
Loan;; 10 customers 

Other 3'1-<CIS 

lntcrcsl payable on deposits and 
balances from bank.-. and other 
financial instituuons 

ln1eres1 payable on currenl 
accounts and deposits from 
CUS(OOlers 

Vacation reseT\ c: 

Balance 
I Janua ry 

2016 

(59. 184) 

(151,4 10) 

47.143 

41 ,838 

63,168 

13,293 

5.615 

(39,537) 

Balaoct 
1 Januar) 

2015 

(28,997) 

9.542 

366 

33,341 

(229) 

4,3 14 

18,337 

Rl'l'ognised 
In profit or 

loss 

59,184 

(167.341) 

5.779 

16,932 

3,2-10 

(82.206) 

Recognised 
In pront or 

los~ 

(59.184) 

(47,().18) 

37.601 

41,472 

29,827 

13.522 

1.301 

17.491 

l~rcognlsed In 
other 

romprtht•nsive 
iurom(' 

R(•cogniscd iu 
other 

comprehen:lih·f' 
incomt 

(75,365) 

(75,365) 

Balanrt 
31 Oerember 

2016 

(318.751 ) 

47.143 

4 1.838 

5.779 

RO, IOO 

13,293 

8,855 

(121 ,743) 

Balance 
3 1 Decemb<r 

2015 

(59.184) 

(151.410) 

47,1 43 

41 ,838 

63.168 

13,293 

5,615 

{39.537) 
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13 Cash and cash equivalents 

Cash on band 

Cash equivalents 

Nostro accounts ·with the NBRK 

Nostro accouots with other baoks 

- rated A- to A+ 

- rated from BB- to BB+ 

- rated from B- to B+ 

- rated below B· 

· not rated 

Total nostro accounts \\ith other banks 

Term deposits with the NBRK 

Term deposits with other ban ks 

- rated A- to A+ 

- rated from B- to B+ 

Total tt.•rm deposits '''ith other banks 

Amounts receivable under reverse repurchase agre-ements 

-not rated 

Total cash equivalents 

T otal cosh and cash eqllivalcnts 

2016 
KZT'OOO 

4,420,104 

100,479,649 

1,697.844 

30.527 

I ,896,885 

768,750 

4,394,006 

23,007,028 

2.084,833 

2,084,833 

4,695.032 

134,660,548 

139.080.652 

lOIS 
KZT'OOO 

2,178,683 

39,575,056 

79,778 

490.364 

1.990.584 

2,560,726 

2,545,833 

5.136.485 

7,682,318 

49,818,100 

51,996.783 

The credit ratings are presented by reference to I be credit ratings of Fitch's credit ralings agency or 
analogues of similar international agencies. 

None of c,1sh and cash equiva lents are impaired or past due. 

As at 31 December 20 16 the Bank has one bank (3 I December 2015: three banks), whose balance 
exceeds 10% of equity. The gross value of these balances as at 31 December 2016 is KZT 
123,486,677 thousand (2015: KZT 47,257,374 thousand). 

1n December 2016 the Bank concluded a reverse repurchase agreement with a second-tier bank in 
the amount ofKZT 4.695.032 thousand. 

(a) Col.lateral accepted as security 

As at 3 I December 20 I 6 treasury bills of the Ministry of Finance of the Republic of Kazakhstan 
with fair value of KZT 296,467 thousand, corporate bonds with fair value ofKZT 50,533 thousand 
and shares of legal entities and second-tier banks KZT 4,369,6 14 thousand were accepted as 
collateral for reverse repurchase agreements. 

M.inimum resen•e r equirements 

Minimum reserve requirements are calculated in accordance with regulations issued by the NBRK 
and should be maintained as average of cash on hand and balances on current accout1t with the 
NBRK for the two week period calculated as certain minimum level of residents' and non-residents' 
customer deposits and current accounts balances as well as other Bank liabilities. As at 31 
December 2016 the minimum reserve is KZT 4,982,951 thousand (31 December 2015: KZT 
2,309,547 thousand). 
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14 Available-for-sale fin ancial assets 

Debt and other fixed-income instruments 
• Bonds of lvlinistry of Finance of RK 
· Bonds of Halyk Sa,•mgs Bank 
. Bonds of Freedom Finance 
Equity instruments 
· Shares of Qazaq Banki 
Total a'railable--for·iaJe financial assets 

No available-for-sale tlnancial assets are impaired or past due. 

2016 
KZT'OOO 

474,010 
I ,254,309 

979.175 

167,250 
2,874,744 

15 Loans and a dvances to banks and other fi nancial institutions 

Deposits in banks 
- rated from B· to B+ 

Loans to other financial institutions 

·not rated 

Gross loans to other financial institutions 
lmpainncnt aUowance 

Net loans to other fi11aucial institutions 

Reverse repurchase agreements 

2016 
KZT'OOO 

6.267,808 

6 ,267,808 

344.006 

344,006 

(69) 
343,937 

6,611,745 

2015 
KZT'OOO 

664.542 

93.000 

757,542 

2015 
KZT'OOO 

8,967,748 

8,967,748 

379,342 

379,342 
(9,079) 

370,263 

4,002,000 

13.340,011 

In 20 I 5 tbe Bank concluded a reverse repurchase agreement with a second-tier bank in the amount 
of KZT 4,002,000 thousand . 

(a) Collateral accepted as security 

As at 31 December 20 15 treasury b ills of the Ministry of Fi nance of the Republic of Kazakhstan 
with fair va lue o f KZT 9.259,040 thousand were accepted as collateral for reverse repurchase 
ab'feements. 

Movement in the loan impairment allowance of loans and advances to banks and other fmancial 
institutions for the year ended 3 I December 2016 and 3 1 December 2015 is as to llows: 

Balaoc·e at the beginning of the year 
Net reversal 
Write·off of previously written-off loans 

Balance at the end of the year 

2016 
KZT'OOO 

9.079 
(4,42 1) 
(4,589) 

69 

2015 
KZT'OOO 

20,994 
( 12,387) 

472 
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16 Loans to customers 

Loans to corporate customers 

l{)ans 10 large corporales 
Loans 10 small and medium size companies 
Total loans to corporate customers 

Loans to retail customers 
Mortgage loans 

Consumer loans 
Auto loan:; 

Other 
Tohtllonns to retail customers 

Gross loans to customers 
lmpainnent allowance 
Net loans to c.ustomers 

2016 
KZT 'OOO 

3 1,170, 157 
112,507,269 

143,677,426 

9. 776.487 
32,074,1 15 

2,92 1 
2,738,222 

44,591,745 

188,269,171 

( 6,600,52 I) 

181,668,650 

2015 
KZT'OOO 

24,952,469 
83,838.702 

108,791 ,171 

6,052,367 

20,351 ,870 

3,634 
4,673,867 

31.081 .738 

1.39.872,909 
(8,047,936) 

131,824,973 

Movements in the loan impairment allowance by classes of loans to customers for the year ended 
31 December 20 16 are as follows: 

Loans to 
corporate Loans to re.tail 
customers customers Total 
KZT 'OOO KZT'OOO KZT'OOO 

Balance at the bcgixming of the ye;;IJ' 7,756.6 17 29 t,319 8,047,936 

Net (reversal)/chargc (705,785) 823.843 11 8,058 

Wrile-offs ( 1,323,552) (149,544) (1,473,096) 

Effect of foreign currency translation (39.382) (52,995) (92.377) 

Balance at the end of Ute year 5,687,898 9 12,623 6,600,521 

Movements in the loan impainnen1 al lowance by classes of loans to customers for the year ended 
31 December 20 15 are as follows: 

Loans to 
corporate Loans to retail 
customers customers Total 
KZT'OOO K:ZT'OOO KZT'OOO 

Balance at the begiruting of the year 4,077,542 90,224 4.167,766 

Net charge 2,544.638 424.643 2,969,28 1 

Recoveries 237,550 237,550 

Write·offs (22 1,590) (260,246) (48 1 ,836) 

Effect of foreign currency translation 1,118,477 36,698 1.155.175 

Balance at the end of the year 7,756,617 291,3 19 8,047,936 
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Loans to customers, continued 

Credit qualify of loans to customers 

TI1e following table provid~s information on the credit quality of loans to customers as at 
31 December 2016: 

Impairment 
Impairment allowance to 

Cross loans allowance Net loans gross loans, 
KZT ' OOO KZT' OOO KZT' OOO % 

Loans to corporate customers 
Loans to large corporates 
Loans \Vithout individual signs of 
impaintlent 12,4&1 ,360 (74,888) 12.406.472 0.60 
Impaired loans: 
- not past due 15, 11 4.666 (257,864) 14,856,802 1.71 
- overdue less than 30 days 1,441,091 (288) 1.440,803 0,02 

- overdue 180-360 days 274,367 (55) 274.3 12 0,02 

- overdue more than 360 days 1,858,673 (591 ,600) 1,267,073 3 1.83 
Total impaired loans 18,688,797 (849,807) 17,838.990 4.55 
Total loans to large corporales 31,170,157 (924,695) 30,245,462 2.97 
Loans to small and medium sizt 
companies 
Loam; without individual signs of 
impaimteoL 78,217,771 (722,429) 77,495.342 0.92 

lmpaired loans: 

- not past due 21.390,015 (2, 155.307) 19,234,708 10.08 
-overdue less than 30 days 5,065,563 (439.547) 4,626,0 16 8.68 
- overdue 30-89 days 4,259,608 (576,785) 3,682,823 13.54 
- overdue 90-179 days 276,440 (93.892) 182,548 33.96 
- overdue 180-360 days 3.241,949 (775.232) 2.466,717 23.9 1 
- overdue more than 360 days 55,923 {II) 55,912 0,02 
Total impaired loans 34,289,498 (4,040,774) 30,248,724 11.78 
Totalloaus eo small and medium size 
companies 112,507,269 (4, 763.203) I 07,744,066 4.23 
Total loans to corporate t uslom('fS 143,677.426 (5.687,898) 137,989,528 3.96 
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16 Loans to customers, continued 

(a) Credit quality of loans to cnstom crs, conti nued 

Impairment 
Impairment allowance to 

Gross loans allowance Netloaus gross loans, 

KZT 'OOO KZT'OOO KZT'OOO % 

Loaos to retail custon1ers 

Mort~a:;e loans 

- not past due 7.622,901 (2,135) 7,620,766 0,03 

- overdue less than 30 days 683 ,623 (9,979) 673,644 1.46 

- O\'erdue 30-89 days 436.947 (8,160) 428,787 1.87 

• overdue 90-179 days 474,921 (29,736) 445.185 6.26 

- overdue 180-360 days 427,948 (37,593) 390.355 8.78 

• overdue more than 360 days 130.147 ( I 0,532) 119,615 8.09 

Total mortgage loans 9.776,487 (98,135) 9,678,352 1.00 

Consumer loans 

- not past due 24,933.095 (256,024) 24.677,07 1 1.03 

- overdue less than 30 days 5,006,765 (36,709) 4.970,056 0.73 

. overdue 30-89 days 605,723 (106,422) 499.301 17.57 

· overdue 90-179 days 383.042 (100.082) 282,960 26.13 

·overdue 180-360 days 571.99 1 (164,768) 407.223 28.8 1 

• overdue more rhan 360 days 573,499 (136,175) 437.324 23.74 

Total consumer loaitS 32,074,115 (800,180) 31 ,273,935 2.49 

Auto loans 

- not past due 2,921 2,921 0.00 

Total auto loans 2,921 2,92 1 0.00 

OthH loans to r~tail customers 

- not past due 2,484.189 (5,501) 2,478.688 0.22 

• overdue less than 30 days 194.695 ( 1,542) 193,153 0.79 

- overdue 30-89 day~ 17.694 (3.6&7) 14,007 20.84 

- overdue 180-360 days 22.796 (1 .760) 2 1.036 7.72 

- overdue rnore than 360 days 18,848 (1,818) 17,030 9.65 

Total othe1· loans to retail customers 2,738,222 (14,308) 2,723,914 0.52 

Total loans to retail customers 44,591,745 (912,623) 43,679,122 2.05 

Total loans to customers 188,269.171 (6,600,521) 181.668,650 3.51 
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16 Loans to customers, continued 

(a) C r edit quality of loans to custom er s, continued 

T he fo llowing table provides information on the credit qualjty of the loans to customers as at 31 
December 2015: 

Loans to corporate customers 
L.onns to large corporntcs 
Loans without individual signs of 
impaim1enL 
Impaired loans: 

· not past due 
- overdue 90-1 79 days 

- overdue more than 360 days 

Total impaired loans 

Total loans to large corporate~ 

L<Jans to smaU and medium size 
compt~nies 

Loans without individual signs of 
impairment 

Impaired loans: 

- not past due 

· overdue 30-89 day; 
- overdue 90-179 days 
-overdue 180-360 days 

- overdue more than 360 days 

Total impaired loans 
Total loans to small and medium size 
companies 
Totnllonns to corporate customers 

Gross loans 
KZT'OOO 

16.823,548 

3,434,845 
2,327.330 

2,366,746 

8, 128,921 

24,952,469 

62,088,262 

16,758,039 

3,519.97 1 
127,326 

232,258 
1, 112,846 

21 ,750.440 

83,838,702 

108,791 ,171 

l.mpairmtnl 
allowance 
KZT'OOO 

(226,971) 

( 1,143,191) 

( 1,455,093) 

(2.598,284) 

(2.825.255) 

( I , 173,258) 

(2,892,164) 

(70.939) 

(127,326) 

(667,675) 

(3.758,104) 

(4,931 ,362) 

(7,756,617) 

~tt loans 
KZT'OOO 

16.596.577 

3.434.845 
1.184,139 

9 11 ,653 

5, 530.637 
22.127,214 

60,9 I 5.004 

13,865,875 
3,449,032 

232,258 
445,17 1 

17.992.336 

78,907,340 

101,034,554 

Impairment 
allowance to 
gross loans, 

% 

1.35 

49.12 

6 1.48 

3 1.96 
11.32 

1.89 

17.26 
2.02 

100.00 

60.00 

17.28 

5.88 

7.13 

36 



16 
(a) 

.. 8u11k of ; btUIIU •• JSC 

Note..<t() the Finnncinl Stntemelltsfor 1heye11r<mded 31 December 2016 

Loans to customers, continued 

C r edit quality of loans to customers, continued 

Impairment 
lm pair me Ill allowance to 

Gross loans allowance l'iet loans gross loans, 

KZT'OOO KZT'OOO KZT'OOO % 

Loans to retail customer~ 

Mortgage loans 

· uot past due 3,953.358 (1,67 1) 3,951,687 0.04 

- overdue Jess than JO days 1,202,886 (19.226) 1,183.660 1.60 

· overdue 30-89 days 807.710 (46,486) 761,224 5.76 

·overdue 90-179 days 23.978 23.978 

-overdue more than 360 days 64,435 (9.242) 55 ,193 14.34 

Total mo.-tgage lo:ms 6,052,367 (76,625) 5,975,742 1.27 

Consumer loans 

· not past due 18,361,400 (16,208) 18,345, 192 0.09 

- overdue less than 30 days 947.436 (17,822) 929,614 1.88 

- overdue 30-89 days 509.557 (43 .953) 465.604 8.63 

- overdue 90-1 79 days 267.708 (76,661) 191,047 28.64 

- overdue 180-360 days 75,673 (50.537) 25, 136 66.78 

-overdue more than 360 days 190,096 (4,208) 185.888 2.21 

Tot:tl consumer loans 20,35t ,870 (209,389) 20,142,48t 1.03 

Auto loans 

- not past du~ 3,634 3,634 

Total auto loaos 3,634 3,634 

Other loans to retail customers 

• not past due 4.175.218 (1.654) 4.173,564 0.04 

- overdue Jess than 30 days 434,899 (979) 433,920 0.23 

- overdue 30-89 days 8.677 8.677 

- overdue 90-179 days 14.210 14,210 

- overdue 180-360 days 18,072 ( 1.140) 16.932 6.3 1 

- overdue more than 360 days 22,791 ( 1,532) 21.259 6 .72 

Total other loans to retail customers 4,673,867 (5,305) 4,668,562. O.ll 

Total loans to retail customers 31,081,738 (291 ,319) 30,790,419 0.94 

Total loans to customrrs 139,872,909 (8,047,936) 131,824,973 5.75 

During the years ended 3 I December 2016 and 2015 the Bank issued consumer loans to indi viduals, 
which are collateralised by pledges of cas h deposits. The amount of these loans as at 31 Decembe r 
2016 is KZT 16,665,305 thousand (31 December 2015: consumer loans: KZT 3,964,561 thousand). 
T hese loans are short term with maturily of 12 months. 

As at 3 1 December 2016 and 31 December 2015 included in the loan portfolio are renegotiated 
loans to corporate and retail customers that would otherwise be past due. Such restmcturing activity 
is aimed at managing customer relationships and maximising collection opport w1ities. Renegotiated 
loans are included in the category of asse1s without individua l signs of impaim1ent in the tables 
above, unless 1be borrower fails to comply with the renegotiated tenus. 
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16 Loans to customers, continued 

{a) Credit quality of loans to customer s, continued 

As at 31 December 2016, approximately 29-o of the Bank's corporate loans are made to fund 
companies which are in the start up phase, or for prOJCCtS such as the ongoing construction of assets 
which have not yet been put into operation. Prior to granting these loans, the Bank performs an 
evaluation of the 'iabihty of the projects. and requires collatera l to be provided. Tbe Bank also 
undenakes monuoring of the progress of such projects against their ittitial budgeiS and cotiSiders 
that it has made a reasonable assessment of the future cash flows which will arise from these loans 
at 31 December 2016. However the ultimate recoverability of such loans is primarily dependant on 
the successful future completion of underlying projects, which may be ad,ersely affected due to 
unforeseen delays, macroeconomic factors, or other events which emerge subsequent to the 
reponing date. This increases the level of estimation risk in the valuatton of such loans and this 
feature is characteristic of most const ruction or project finance loans 111 the banking sector in 
general. 

The Bank considers the credit risks associated with the above-mentioned projects to be less than 
the similar projects in the banking sector in generaL due to the fact that realisation of prevailing 
majority of such projects a1 the Bank is executed with the paniciration of state d~velopment 
institutions (JSC DAMU fund, JSC KazAgro, JSC Agricultural Credit Corporat ion, JSC 
Zhilstroisberbank and others). The mentioned state corporations provide funding for the above· 
mcnt ioned projects. subsidies and are the ultimate beneficiaries of the goods and services provided 
by such projects. 

For example one of such projects is the construct ion of a poultry meat production factory ( 17% of 
the 29% share mentioned in the fi rst paragraph of this note), whereby funds to finance thi~ project 
has been pro' ided by JSC Agricultural Credit Corporation and which at the end of Q2 2017 is at 
the stage of entering into the production phase. The Bank rcasom•bly expects that this project wi ll 
stan gencratmg sufficient cash !lows in accordance with the original business model. 

Another example is a trade mall construction project in Atyrau {l7°o of the 29% share menti011cd 
in the first paragraph of this note). T he project is subsidised by JSC DAMU and as at Q2 20 I 7 the 
project has finished, the mall is operating al 92% capacity and is repayrng its loan in accordance 
with the <triginal repayment schedule. 

One more project is the construction of a factory, which produces insulation material for 
constmction ( 12% of the 29% share mentioned in the fil'l>"t paragraph of this note). The funds to 
finance this loan were provided by another state development institution, JSC National Agency of 
Technical Development . In the course of 12 months the unfinished factory project was successfully 
completed and is currently entcnng into production phase at the end ofQ2 2017. 

Another project which was financed by the Bank with the purpose of funding the purchase of a 
commercial building in the developed centra l part of Ahnaty ( I 0% of the 29°/o share mentioned in 
the fin.t paragraph of this note) has already been fully repaid in Q2 201 7. 

At 31 December 2016, managemcm has identi fied impairment indicators in approxtmately 35% of 
the Bank's corporate loan portfolio. Such indicators arise mainly from delays by borrowers in 
meeting their contractual obligations to the Bank. or due to the worsening financial condition of 
borrowers. The majority of these impaired loans are collateralised by pledges including cash 
deposits, property. land, or other less liquid assets. The potential future realisation proceeds from 
such collateral has been estimated by the Bank, with support from independent aprraiscrs, and this 
is a key assumpt ion which affects the measurement of impaired loans. The Bank considers that it 
has made a reasonable estimate of t.hese future cash nows, but due to factors such as the relativel y 
illiquid propeny market in Kazakhstan, the future realisation proceeds from underlying collateral 
may be subject to significant variations compared to the Bank's est imates. This could potentially 
have a material impact oo tbe loan impainnent allowance in future periods. This feature is not 
unique to the Banks and is characteristic of most banking sector in general. 
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16 Loans to customers, continued 

(b) Key assumptions and judgments for e,~timating the loan impairment 

(i) Loans to corporate ctWomers 

The Bank estimates loan impainneot for loans to corporate customers based on an analysis of the 
future cash flows for loans with individual signs ofimpainnent and based on its past Joss experience 
for ponfolios ofloans for which no individual signs of impainnent has been identified. 

In determining the impairment allowance for loans to corporate customers, management makes the 
following key assumptions: 

annual loss rateof0.60%- 0.92% (20 15: 1.35%-1.89%); 

a discount of between 20% and 40% to the originally appraised value iftbe property pledged is 
sold; 

a delay of 12 to 24 months in obtaining proceeds from the foredosure of collateral. 

Changes in these estimates cou ld affect the loan impainnent provision. For example, to the extent 
that the net present value of the estimated cash flows differs by one percent, the impairment 
allowance on loans to corporate customers as at 31 De<:eruber 2016 would be KZT 1,379,895 
thousand lower/higher (2015: KZT 1,010,346 thousand lower/higher) . 

(ii) Loa11s to retail customers 

The Bank estimates loan impaim1ent for loans to retail customers based on its past historical loss 
experience on each type of loan and an assessment of the expected rec.overable amOLmts from 
underlying collateral. The signi ficant assumptions used by management in detemuning the 
impairment losses for loans to retail customers include: 

• loss migration rates are constant and can be estimated based on the historic loss migration 
pattern for the past 12 months; 

• in respect of mortgage and consumer loans, a delay of 36 months in obtaining proceeds from 
the foreclosure of collateral, which is not compensated by related interest income, and a discount 
of 40% to the originally appraised value if the property pledged is sold through court procedures. 

Changes in these estimates could affect the loan impairment provision. For example, to the extent 
that the net present value of the estimated cash flows d iffers by plus minus one percent , the 
impaim1ent allowance oo loans to retail customers as at 31 December 2016 would be KZT 436,79 1 
thousand lower/higher (2015: KZT 307,904 thousand). 
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16 Loans to customers, continued 

(c) Analysis of collateral 

(i) Loans 10 corporate customers 

Loans to corporate customers arc subject to individua l credit appraisal and impairment testing. The 
general crcdirwonhiness o f a corporate customer tends to be the most relevant indicator of credit 
quality of the loan extended to it . However, collateral provides additional security and the Bank 
generally requests corporate borrowers to provide it. 

The following table provides information on collateral securing loans to c.orporate customers. net 
of impainnent, by types of collateral as at 31 December 2016 and 2015: 

2016 %of loan 2015 % of loan 
KZT'OOO eortfolio KZT'OOO eortfolio 

Mixed 53,651,669 38.88 32,553.93 I 32.22 
Real estme 32.5 11 ,4 tO 23.56 t 7.768.016 17.59 
Money coming in the future 13,925,583 10.09 l0,703,77R 10.59 
Cash deposit 9,444,796 6.84 2,888,927 2.86 
Conslruction in progress 6.97 1.45 1 5.05 3,447,017 3.41 
Guarantee 5,413.293 3.92 8,724,555 8.64 
Equipmem 5,127,870 3.72 7,576,303 7.50 
Grain 2,924,265 2.12 2.8 14,258 2.79 
Right~ to claim to third parties 1.739,857 1.26 1,914,161 1.89 
SecuriLies 1,118,277 0.81 
Good~ in turnover 545,893 0.40 705,990 0.70 
l..aod and rights of temporary land use 7,498,543 7.42 
Other collateral 2,943,632 2.13 1.672,762 1.65 
No collateral 1,671,532 1.22 2,766,313 2.74 

137.989,528 100.00 101,034,554 100.00 

T he amounts shown in the table above represent the carrying value of the loans, and do not 
necessarily represent the fair value of the collateral. Mixed types of collateral inc lude real estate, 
property complexes, equipment, vehicles, land, grain, guaramees, cash deposils and other. Loans 
wilh rn ixed type of collateral include cash deposits as col laleral at the amounl of KZT 482,3 13 
thousand (2015: KZT 2.422,309 lhousand). 

Loans to corporate customers !hat are past due or impaired 

Impaired or overdue loans 10 corporate cuslomers are secured by collateral wilh a fair value ofKZT 
48,087,7 14 thousand (2015: KZT 23,522,973 thousand), excluding the effect of 
overcollateralisation. 

Loans to corporate customers willtow individual signs of impairment 

As at 3 I December 201 6 the fair value of cash ba lances, serving as collateral for loans to corporate 
customers, is KZT 9,444,796tbousand (2015: KZT 2,888,927 lhousand). 
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16 Loans to customers, continued 

(c) Analysis of collatual. continued 

(i) L oans to corporate customers, C()lrtinued 

Loans tO corpora/1! customers wililolll individu111 ~ign1 ofimpainllelll, comimrcd 

For remaining loan~ to corporate customers \lith a net carrying amount of KlT 80.457.018 
thousand (201 5: KZT 74,622,654 thousand), which arc neither past due nor unp.~ired, the fatr value 
of collateral was estimated at the incep1ion of the loans and was not adjusted for subsequent changes 
to th" reporting date. The recoverability of these loans is primarily dependent on the 
creditworthiness of the borrowers rather than the va lue of collateral, and the curr~nt value of the 
collateral docs not impact the impainncnt assessment. 

As at 31 December 2016, for loans to corporate customers wtth a carrying amount of KZT 
42.134.573 thousand (20 15: KZT 19,195,923 tl1ousand) management estimates that the fair value 
of collateral i; at least equal to their carrying amounts. 

Repossessed colla/era/ 

During the year ended 31 December 2016. the Bank obtained certain assets by taking possession of 
collatera l for loans to customers with a net carryiJlg amoum of KZT 5,822.820 thousand (31 
December 2015: KZT 1.257.928 thousand). 

til) Loans to retail customer~ 

.I fortgage loans 

Mortgage loans are secured by the underlying housing real estate. 

Included in mortgage loans arc loans w1th a net carrying amount of KZT 909,531 thousand (2015: 
KZT 2, 139,589 thousand), which are secured by collateral wi th a fair value of le.s than the net 
carrying amoLlnt oftbe individual loans. The fair value of col lateral forthese loans amounts to KZT 
905,671 thousand (2015: KZT 1,601.141 thousand). 

For mortgage loans with a net carrying amount of KZT 8, 768,821 thousand (2015: KZT 3.836, 153 
thousand) management believes that the fair value of collateral tS at least equal to the carrying 
amount of indh idualloans at the rep011ing date. 

The Bank updates the appra ised values of collateral at inception of the loans to the current 'a lues 
considering the approximate changes in property values. The Bank obtains specific individual 
valuation of collatcral m each reporting date in case there are indications of impainnent. 

During the year ended 31 December 2016 the Bank has purchased five ponfolios of mortgage loans 
from " Investment Astana Group" JSC (fom1erly "BTA·lpotcka'' JSC) for the total an1oW1t of KZT 
1.956,65 7 thousand. 

Corrsumer loans 

Consumer loans are secured by the underlying housing real estate. The Bank's policy is to issue 
consumer loans with a loan-to-value ratio (the ratio of market value of collate1·al to the loan amount) 
at the date of loan issuance of a maximum of 143% for loans to borrowers with confirmed sources 
of income and 200% for loans to borrowers with unconfim1ed sources of income. Thus such 
consumer loans are collateraliscd by the real estate similar to the mortgage loans. 

Included in consumer loans are loans wtth a ncl carrying amount of KZT 15.517,665 1housand 
(20 15: KZT 16,128, 125 thousand), which arc secured by collateral with a fair value of less 1 hm1 I he 
net carrying amount of the indi,idual loans. The fa ir value of collateral for these loans amounts to 
KZT 7,458,645 thousand (2015: KZT 8,881,378thousand). out of which KZT 1,652,503 thousand 
(2015: KZT 3,959.469thousand) are highly liquid deposits. 

for consumer loans with a net carrying amount ofKZT 15.756,270 thousand (20 15: KZT 4,014,356 
thousand) management bel ieves that the fair value of collateral is at least equal to the carrying 
amount of individual loans at the reponing date. 
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16 Loans to customers, continued 
(c) Analysis of colla teral, continued 

(ii) Loa11s to retail crtstomers, <:o111i11rtt:d 

Ctm.Himer loans. conTinued 

The Bank updates the appraised values of collateral at inception of the loans to the current values 
considering the approximate changes in property value.s. The Bank obtains sp~-cific individual 
valuation of collateral at each repon ing date in case there are indications of impairment. 

01iler loans 

lncluded in other loans arc loans with a net carrying amount of KZT 2,078, 170 thousand (2015: 
KZT 4,491 ,363 thousand), which are secured by collateral with a lair value of less than the net 
carrying amount of the indi vidua l loans. Tbe fair value of collateral for these loans amounts to KZT 
773,983 thousand (20 15: KZT 164,415 thousand). 

For other loans with a net carrying amount of KZT 645,744 thousand (2015: KZT 177,199 
thousand) management believes that the fair value of collateral is at least equa l to the carrying 
amount of individual loans at the reporting date. 

The Bank updates the appraised values of collateral at inception or the loans to !he current values 
considering the approximate changes in property values. The Bank. obtains specific individual 
valuation of collateral at each repot1ing date in case there are indications of impairment. 

(d) lndustr)' and geogra phical analysis of the loan portfolio 

Loans to customers were issued primarily to customers located within the Republic of Kazakhstan 
who operate in the following econoo\ic sectors: 

2016 2015 
KZT'OOO KZT'OOO 

loans co retail cus[Qmers 44,59 1,745 31,081 ,738 
Trade 35.009,651 28,971 .406 
Agriculture, forestry and timber 23,256,860 18,151,207 
Manufacturing 20.628.612 5,886,415 
Rent 17,686,980 9,603,301 
Financial services 14,635,588 
Servk es related to construction and assembly 10.032,430 6,286,973 
Construction 5,562,17 1 4,112,103 
Legal services 4,990,339 6,411.693 
Mining/metallurgy 4, 190,702 6,586,513 
Logistics parks and transportation services 2,863,933 6,858,914 
Mass media 1.468,932 
Real estate 964.775 1,762,890 
Factoring companies 604,459 2.764.586 
Tourism 473,364 
Mic·rocrtdit organisations 20, 170 640,328 
Other services 4,584.835 
Research and technology 3.939,042 
Other 1,288 460 2,230t965 

188,269,171 139,872,909 
lmpainnem allowance (6,600,521) (8,047,936) 

181,6681650 131!8241973 
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16 Loans to customers, continued 
(t) Significant credit exposur es 

As at 31 December 2016 the Bank has si"een borrowers (20 15: sixteen borrowers), whose Joan 
ba lance> exceed 10% of c<1uity. The gross \alue of these loans as at 31 December 2016 is KZT 
77,661 ,670 thousand (20 I 5: KZT 57.824,025 thousand). 

(f) Loan maturities 

The maturity of the loan ponfolto is presented in NOte 26 (d), which shows the remaining period 
from the rc1>oning date to the contmctual maturity of the loans. Due to the shon-tenn nature of the 
loans issued by the Bank, it is likely that many of the loans will be prolonged at maturity. 
Accordingly, the effective maturity of the loan portfolio may be sil,'llilicantly longer than the tenn 
based on contractun I tcnllS. 
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17 Property, equipment and intangible assets 

Land ud t'urruture aod Computer Conslrurtion ~hold Intangible 
KZrooo buildia;• t<)Uipment \ 'thidn equipment In pr01:re" ~ro,tmtnl~ 3~l('h Total 

RtTr~lurd Ulffountlt:o\1 

Babnce at I Jnnunry 20 I 6 1.027.544 414.101 112.719 292.91i-1 M .O·I1 316.672 1140.309 2.970,456 

Addnoon.< 34.853 f>R9.610 27.506 196.923 ~.911 622.302 1.00.~.9()5 2.635,030 
o,,po,..,l, (7Jn) (7 5QO) (246) ( 15.213) 

Trnn.,re.- 35.909 (11.4341 (30.61J) 1.11~ 

Balan<< 11 3 I Dfl'tmbor 2016 1.061J97 I, I.HJ4J 140.225 -175,863 90J65 9-10.111 1,648,968 5.590,273 

D~prrdution und unwrtl,\lltio" 

Balante ot I Jnnunry 20 I (, 16.020 173,.340 48.911 14R,IR3 ) ,012 304.877 M-1.343 

Oepre<:oaliOn nnd atiiUi ll~llliOn ror the 
year 14.1 12 144J65 32,105 69.845 ll l.MO 189.887 51>2.954 
Disposals (7.088) (7.SQO) (246) ( 14 .924) 

llAilln« nl31 Deremb.r 2016 30,131 310,617 81 ,016 2 10.438 115.652 494,51 8 1,242,373 

Curryin11 amount 

At 31 Derember 2016 1.031.165 821 ,726 159.109 265,415 90.365 824.460 1,154 ,450 .j .3-17. 900 



17 Property, equipment and intangible assets, continued 

Land and Furniture an d 
KZT'OOO buildings equipment Vehicles 

Revalued llllt()lwtlcost 

Balance at I January 2015 970,401 286,602 139,572 

Additions 57.537 126.592 89,160 

Di,'])Osals (394) ( 1.195) ( 16,013) 

Transfers 2,202 

Balance at 3 1 December 2015 1.027,544 414,201 212.719 

Deprecintio11 mul anwrti.wtliou 

Balance at I January 2015 4,372 124,363 26,572 

Deprecia1ion and amortisation for the 
year 11.930 49.880 23.837 

Di~-posal~ (282) (903) ( 1,498) 

Bal:mcc at 31 December 2015 16,020 173,340 48,911 

Curry1i11g amount 

AI J J O~c~mbrr 2015 1,011 ,524 240,861 163,808 

Computer 
equipment 

194.824 

94 .4 70 

3 ,670 

292,964 

lll , ll l 

37,072 

148,183 

144,781 

.. Bank (}f Astalut •• JSC 
Nottw IQ the Fimmci11/ Sum:ment.tjbr the year ~udtt/31 Dt'<'<'mber 2016 

Construction Lea~ehold lnt:tugible. 
in progress iruprO\'t•ncnts assets Tota l 

35,969 21 1,230 400.552 2,239,150 

35.950 105.442 239.757 748,908 

(17,602) 

(5.872) 

66,047 3 16,672 640,309 2,970,456 

717 208.505 475,640 

2.295 96,372 22 1.386 

(2,683) 

3,012 304,8 77 694,343 

66,047 313,660 335,432 2,276,113 

During 2016 land and buildings were not revalued as management pcrfonned an assessment oft he property market and determined tl1at the carrying amount of land and 
buildings was materially consistent with the fair value as determi ned a t 3 1 December 2()15. 

During 2014, the Bank has purcbased a building Jocmcd in Ahuaty, Sbcvchcnko Str<.'CI, 80 for KZT 491 ,994 thousand. As at 28 July 20 14 the building was revalued u1> 
to KZT 843,63 1 thousand based on the results of an independent appraisal pertormed by " Independent Appraisal" LLC. The caJTying value of buildings as at 
31 December 2016, if the buildings would not have been revalued, wo uld be KZT 591,248thousand (20 15: KZT 589,203thousand). 

There are no capitalised borrowing costs related to the acquisition or construction of plant and equipment during 20 16 and 20 15. 
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18 Other assets 

Accounts rec~l\'able on S<>ld loans 

"Bank ofttstana" JSC 
,\otes 10 tire Fmancwl Swrt•mtnufor the ;mr ended Jl D«<mb.:r !016 

!016 2015 
KZI .. OOO KZT'OOO 

7,323,439 14.163.031 

Prepaymem for purchtt>cd loans to ~ustomers 3.640.019 

Other accounts rec.eivnblc 1.414.007 237.807 

Accrued commis.sion income 12.889 9.372 

Total other financial assNs 8.750,335 18,050,229 

l'oreclo:;ed assets 7.506.152 1,697.847 

Guarantee receivable 5.668,442 1,509.05 t 

Capital expc:ndnucc 3.732.699 704.810 

Prcpaymcnb 618,300 732.626 

Prepaid 1o~e-; other than on wcome 289,530 427,283 

Matenals and supplies 169.840 54.831 

Prepaid income tax 99.135 

Advances 10 employee~ 97.985 57,R77 

Other 187.447 294, t80 

Impairme-nt a11owance (698,919) (349,617) 

Total other non-finandal assets 17,670,611 5,128,898 

Total other assets 26,420,946 23, 179,127 

During the year ended 31 December 2016, the Bank has sold two corporate and six small and medium 
siLed companies' impaired loans to Law Finn Nexum I..LC in the total amount of KZT 2,920,304 
thousand. The accounts receivable contractually mature in 2017. Management believes that these 
sales qua lify for the derecognition criteria for financial a ssets, as all risks and rewards related to these 
assets were transferred to the buyers. 

The sale of the above-mentioned loans was conducted on market tenns and is considered by 
management as ann's length transaction. The Law Finn Nc~um LLC has provided suffictcnt 
evidence of its abiliry to repay the receivable and provided addttional collateral in the amount of 
1,200,000 thousand as a cash depos it in Q2 2017. 

Within the course of the loans' sale transaction the impairment allowance was recovered in the 
amount of I ,500,000 thousand based on the credit risk profile of the Nexum I..I..C, its collector 
experience, legal cxpe11ise. contractual obligatton to provide additional collatcrnl nnd its financial 
position. It should be noted that the memioned impainnent allowance recovery coincided with the 
accrua l of during the same reporting period of additiona l impaim1em allowances on other loans. 
Management consider that 1hc net profit and loss effect of this reversal of allowances on the sold 
loans. and accrual of additional allowances on remaining loans was not significant . 

The Law Finn Nexum LLC has partially repaid the receivable in 2016 in the amount ofKZT 598,016 
thousand, and KZT 69,123 thousand in 2017. Management believes this is a strong indication of the 
ability of tbe Law Fim1 Nexum LI..C to repay its remaining receivables to the Bank in accordance 
with the schedule. 
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18 Other assets, continued 

(a) Analysis of rolla1e ral 

As at 31 December 2016, the abovementioned accounts receivable on sold lo:ms were collaterahscd 
by the following collatero l: 

RcaJ c~tah:: 

Goods in tumover 
Guartuuee 
Land und right< of temporary land u.-c 
No collnteral 

2016 
KZT'OOO 

3.324,766 
14,636 

1.334 .+17 
2.649.590 

7.323,439 

2015 
K7.TOOO 

9.074.225 
1.174.04 2 

368,757 
655,908 

2,890.099 

The amounts shown in the table above represent the carrying value oflhc accounts receivable on sold 
loans, and do not necessarily represent the fair value of the collateral. 

Movements in the impainnent allowance for the years ended 31 December 2016 and 2015 are as 
follows: 

Balance a• the beginmng of !he year 

Net charge 

Wn1e-off of predously "~i ucn·oiT o1her asseiS 

Oalanrf at the end of I he yeflr 

2016 
KZT'OOO 

349,617 

361.290 

( t t,9R8) 

698,919 

2015 
KZT'OOO 

185, 128 

396.078 

(231.589) 

349.617 

As at 31 December 2016, included in other assets are ovcrdu~ receivables from thtrd panies in the 
amount of KZT 14.916 thousand (2015: KZT 49,819 thousand) and KZT 95,665 thousand (2015: 
KZf I 2 1,180 thousand), which are overdue for more than 90 days but less than one year and overdue 
for more than o ne year. respectively. 

19 Deposits and balances from banks and other financial institutions 

20t6 20 15 
KZT'OOO KZT'OOO 

loans 25,088,365 13.357.308 
T c nn depoSitS 6,011,565 32.+13.24 7 

Loro account'\ 44,329 

31 ,099,930 45,844,884 

Inc luded above within loans arc amoums received from JSC Emrepreneurstllp Development Fund 
"Damu" under the Program o f conditional investment of funds in the second-tier banks for funhcr 
lending to small and medium enterprises with a total balance o f KZT 3,328,806 thousand 
(31 December 2015: KZT 739,655 thousand), the National Management Holding ··KaL·Agro" JSC 
under the agro·industrial financ ing program with a total balance of KZT 6, 754,465 thousand (31 
December 2015: KZT 7,876,622 1housand). "Agramaya Krcdilnaya Korporalsiya" JSC with a total 
balance of KZT 9,443,232 thousand (2015: KZT 4,74 1,031 thousand), " Development Bank of 
Kazakhstan" JSC with a total balance ofKZ r 4,584,462 (3 I December 2015: nil) and "Chelindbank" 
JSC with a total balance ofKZT 977.400 thousand (31 December 2015: nil). 
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19 Deposits and balances from banks and other financial institutions, 
continued 
Included in term deposits arc the deposits from Nurbank JSC ofKZT 451,924 thousand (31 December 
2015: oil), House Construction Savings Bank JSC with a tOtal balance of KZT 4,2 18.029 thousand 
(31 December 2015: nil), llome Credit Bank JSC "ith a total balance of KZT I ,000,939 thousand 
(31 December 20 15: nil) and Delta Bank JSC with a total balance of KZT 340,673 thousand 
(31 December 2015: nil). 

20 Current accounts and deposits from customers 

2016 lO tS 
KZT'OOO KZT'OOO 

Current accounts and demand deposus 
- Reta1l 11 ,294,929 1.532,682 

·Corporate 130.142.781 44,921.637 

T enn dcpo~1tS 

- Retatl 32,718.441 25.752,984 

-Corporate 121,426.306 72,974,797 

295,582,457 145,182,100 

As at 31 December 2016, the Bank has founeen customers (2015: sixteen customers), whose balances 
~xceed IO%of equity. These balances as at 3 1 Deccmbcr2016 amount to KZ r 19 1,058,457 thousand 
(2015: KZT 71,161,60 l thousand). Included in corporate current accounts and demand deposits is a 
single amount of KZT 85,855.496 thousand which is repayable on demand to a single counterpany. 
Although based on their discussions with the coumerpany, management expect that tltis deposit will 
not be withdrawn, this neven heless represents a signJiicant concentration of liquidity nsk. 

As a1 31 December 2016, the Bank maintained customer deposit balances of KZT 26.165,197 
thousand (3 1 December 2015: K7.T 2.803.587 thousand) that serve as collateral for loans and off. 
balance crcdtt instruments granted by the Bank. 

21 Subordinated bonds 

Bonds issued. nominal vuluc 

Discount 
Accrued interest 

2016 
KZT'OOO 

2015 
KZT'OOO 

7,803,585 

(804,332) 

23.411 
7,022,664 

On 24 August 2016, Bank repurchased subordinated bonds issued by the Bank which matured on 
20 December 2025 and carried on an annual interest rate of 12~ •. 
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22 

23 
(n) 

Other liabilities 

Leuers of credit and guarantees 1ssued 

Payables to employees 

Accrued operatiOJ! c~pcn;e, 

Other creditors on b3nk actl\1ty 

Total other finan<ialllabiliti•• 

Prepayment• on bankmg operations 
Vacation resef'\.e 

Other ta.xes payable 

Other noo-fwaocialliab1liucs 

Total other nou·financialliahilitics 

Total other liabilities 

Share capital 

Issued cnpilal 

"/Junk of AliDIIu " JSC 
No1cs /olhc Fmnnc,nl Sm1emems fon/u> l'<'tJ,.ntfNI J/ Ckc.mber 10 I 6 

1016 2015 
KZT"OOO KZT'OOO 

1.409.651 1,033,567 

3,137 1,600 

306,232 249,138 

26.5,676 

1,984.696 1.284,305 

177,094 89AH 
88.943 72.745 

144.371 415.280 

79.392 t55,980 

489.806 733.419 

2.474,502 2,017,724 

As at 31 December 2016, the authorised share capital comprised 32,000,000 shares (20 IS: 32.000.000 
ordinary shares) and authorised. issued and fully paid share capital comprised 29,733,800 ordinary 
shares (20 15: 15,000,466 ordinary shares). The shares do not have a par value. Dunng the year ended 
3 1 December 2016 14.733.334 ordinary shar~ (2015: 7,200,000 ordinary shares) were 1ssued at KZT 
625 and 1200 per share (2015: KZT 625 per share). During the year ended 31 December 2016the 
Bank repurchased 2,851,199 (201 5: nil) of its own ord inary shares. 

In Q4 2016 Bank was fom1ally approached by one its minority shareholders with a request to 
repurchase hts shares at market price. The Board of Dirc:.'Ctors bas made a decision to satisfy the 
request of the minority shareholder in accordance with the approved share repurchase methodology 
of the Bank and the legislat ion oft he Republic of Kazakhstan_ Bank has repurchased shares based on 
the applicable market price at Kazakhstan Stock Exchange, which was 19 999 KZT per ordinary 
share. 

The ho lders of ordinary shares are entitled to receive dividends as declared from time to time and are 
entitled to one vote per share at annual and general meetings oft he Ban.k. 

(b) Revaluation resen•e for a••a ilable-for-sale fin a ncial a ssets 

The revaluation reserve for available-for-sa le financial Msets comprises the cumulative net change 
in the fair value, until the assets are dcrccognised or impaired. 

(c) Dh•idends 

In accordance with Kazakhstan legislation the Bank's distributable reserves are limned to the balance 
of retained earnings as recorded in the Bank's statutory fmancial statements prepared in accordance 
with !FRS or profit for the year if there is an accumulated loss brought forward. A distribution cannot 
be made if tltis would result in negative equity or the Bank's insolvency. In accordance with the 
legislation of tl1e Republic of Kazakhstan, as at the reporting date reserves available for distribution 
amounted to KZT 2,455,140 thousand (2015: KZT 1,587,111 thousand). 

There were no di vidends declared during the )·ears ended 31 D<.'Ccmber 2016 and 20 15. 
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24 Earnings per share 

Earnings per share 
Basic earnings per share (in KZT) 

Basic earnings per share 

20 16 
KZT ' OOO 

43.2 

2015 
KZT' OOO 

I 71.6 

The calculatio n of basic earnings per share as at 31 December 20 16 is based on the profit attributable 
to ordinary sharebolders ofK.ZT 865,01 5 (201 5: K.ZT I ,508,095), and a weighted average number of 
ordinary shares outstanding of20,026,199 (20 15:8.786, 767) calculated as follows. 

Net profit 

Dhidends on non-redeemable preference shares 

IXN profit attributable to ordinary shareholders 

lssued ordinary shares at tbe beginning of the year 

Effect o f shares issued during the year 

Effect of shares repurchased during the year 

\Ve(ghted average number of ordinaQ' shares 
for the year ended 3 1 December 

25 Analysis by segment 
The Bank has o ne reportable segment. 

2016 
KZT 'OOO 

865.015 

865.015 

15,000,466 

5,283.334 

(257,601) 

20,026,199 

2015 
KZT'OOO 

1.508,095 

1,508,095 

7,800,466 

986,301 

8,786,767 

The majority of revenues from external customers relate to residents of the Republic of Kazakhstan. 
The majority of non-current assets are located in the Republic of Kazakhstan. 

information abow major customers 

For the year ended 31 December 2016 and 3 1 December 201 5, the Bank has no customers whose 
revenues individually exceed 10% of total revenue. 
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26 Risk management 

.. B.,nJ. of A.sttttt~l" JSC 

Note.• w I he Fmoncial Stmem~ntsfor the •eorend,'(/ J/ December !016 

Management of risk is fundamental to the busin<$S of banking and is an essential e lement of the 
Bank's operations. The major risks faced by the Bank ore tltose related to market risk, credit risk and 
liquidity risk. 

(a) Risk management policie~ and procedures 

The risk monngcmcnt pohc1es aim to idenufy, analyse and manage the ri sks faced by the Bank, to \Ct 
appropriate risk linuts and controls. and to continuously monitor risk levels and adherence to limits 
Risk management policies and procedures are reviewed regul arly to reflect changes in market 
conditions, products and servtces offered and emerging best practice. 

Tbe Board of Directors h"• overall responsibility for the O\ ersight of the nsk management 
framework, o,·crsceing the mnnagement of key risks and reviewmg its risk management policies and 
procedures as well as approving signi licantly large exposures. 

The Management Board is responsible for monitoring and implementation of risk mitigation 
measures and making sure that the Bank operates within the established nsk parameters. The Head 
of the Risk Department is responsible for the oYerall risk management and compliance functions, 
ensuring the implememation of common principles and method> for identifying. measuring, 
managing and reporting both financial and non-financial risks. He reports d irectly to the Chaim>an 
of the Management Board and indirectly to the Board of Directors. 

Credit, market and liquidity risks both at the portfolio and transactional levels are managed and 
controlled through a system of Credit Committees and an Asset and Liability Management 
Committee ("ALC0"1. In order to facilitate emcient and effective decision-making. the Bank 
established a hierarchy of credit comminees depending on the type and amount of the exposure. 

Both external and internal risk factors are identified and m;maged throughout the organisation. 
Particular anent ion is given to identifying the ful l range of risk factors and determination oft he level 
of assurance over the current risk mitigation procedures. Apart from the standard credit and market 
risk analysb. the Risk Oepmtmcnt monitors financial and non·fmancial risks by holding regular 
meetings with operationa l units in order to obtain expert judgments in their areas of expertise. 

(b) Market risk 

Market risk is the risk that the fair value or future cash flows of a financitll instrument will fluctuate 
because of changes in market prices. Market risk comprises currency risk, interest rate risk and other 
price risks. Market risk arises from open positions in interest rate, currency and equity financial 
instruments, wh.ich are exposed to general and specific market movements and changes in the level 
of volatility of market prices. 

The objeeti\·e of market risk management is to manage and control market risk exposures within 
acceptable parameters. whilst optimising the retwn on risk. 

Overall authority for market risl.. is vested in the ALCO, which is chatred by the Chairman of the 
Managemem Board. Market risk limits are approved by ALCO based on recommendations of the 
Risk Depanment 

The Bank manages its market risk by selling open position limitS in relation to financiaJ instruments, 
interest rate maturity and currency positions and stop-loss limits. These arc monitored on a regular 
basis and reviewed and approved by the M anagcment Board. 

(i) /merest rllle risk 

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will 
lluct uatc because of changes in market interest rates. The Bank is exposed to the effects of 
lluctuations in the prevailing levels of market interest rates on its financial position and cash flows. 
!merest margins may increase as a result of such changes but may also reduce or create losses in the 
event that unexpected movements occur. 
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26 Risk management, continued 
(b) Market risk, continued 

(i) lmere.<t rate risk, coutitw ed 

lotcrcst rate gap ana lysis 

'"Ba~rk o.fA~tlaua •• JSC 
NQies 10 the Fitumtial Sutlemems f oflltl! )'ear ended 3/ December 2016 

Interest rate risk is managed principally U1rough monitoring interest rate gaps. A summary of the interest gap position for major financial assets and liabilities is as 
follows: 

Less than 3-6 6-12 t -5 More Non-intcr~st Curying 

KZT'OOO 3 mouths montbs months years lhnu 5 r ears hearing amoun t 

31 Oe<ember 2016 
ASSETS 
Cash and casb equivalents 130,266,542 8,8 14, 110 139.080.652 

Availi-lb1e-for-sale fioancial assets 243,821 1,345,438 1. 118.235 167,250 2.874,744 

Loans and advaoces to banks and other financial 
iusl iUltions 70,285 4 .037,697 2.230, I ll 273,652 6,611,745 

Loans to customers 44,223.556 19.568,670 3 1,802,046 69,739.613 16,334,765 181,668,650 

174,804,2-04 24,951.805 34,032,157 71,131,500 16.;!34, 765 8,981,360 330,235,791 

LIABILITIES 
Deposits and balances from banks and other financial 
institurions 2 ,895.609 10,129.982 2.52 1,764 10,593,827 4,958.748 3 1,099,930 

Current accounts and deposits ITom custo mers 21,556,426 25.532.649 168,095,275 3 1,233,156 3,745,351 45.419.600 295,582 ,457 

24,452,035 35,662,631 170,617,039 41,826,983 8,704,099 45.419,600 326,MI2,387 

150,352.169 ! 10,71 0,826) (136,584,882) 29,3041517 7,630 666 !36,438,240) 3,553,41)4 

3 1 December 2015 
ASSETS 
Cash and cash equivalents 7,682,3 18 44,3 14,465 51.996,783 

Financial instruments at fa ir va lue through profit or loss 295.920 295,920 

Available-fo r .. sale llnancial as!)cts 2 ,473 16,7 17 191,587 453 ,765 93,000 757,542 

Loans and advances to banks and o ther financial 
in.•aitution..~ 8,977,969 299.797 4,062.245 IJ,J40,0 11 

Loans to customers 44,430,346 20.095,884 24 664,739 34,577,810 8.056. 194 13 1,824,973 

61,093,106 20,412,398 28,9 18,571 35,031,575 8,056, 194 44,703,385 198,215,229 

LIABILITIES 
Deposits and balances from banks and 0~1er financial 
institutions 22,347,281 13,128,603 2,850.000 5,152,333 2.366,667 45,844,884 

Currcnl accounts and deposits from customers 25,967.543 9.045,544 40.592,787 44,829,945 42,588 24.703,693 145,182, t OO 

Subordinated bonds 23,41 1 6.999,253 7,022,664 

48cl l4,824 22,197,558 43,442,787 49,982,278 9,408,508 24,703,693 198,049,64 H 

12,778,282 (1,785,160) (14,524,216) ( 14,950,703) ( 1,352,314) 19,999,692 165,581 
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26 Risk management, continued 

(b) Market risk, continued 

(ii) Average /merest rates 

The table below displays average interest rates for interest bearing asse.ts and liabilities as at 31 
December 2016 and 2015. These interest rates are an approximation of the yields to maturity of 
these assets and liabilities. 

Interest bearing assets 
Cash and cash equivale-nts 
Available-for-sale financial assets 
Loans and advances to banks and 
other fioancial in~titutions 

- loans 
-Term deposits 
• Reverse repurchase agreements 
Loans to custom¢rs 
Interest bearing liabilities 

Deposits and balances from banks 
and other financial institutions 
-loans 
.. Tem1 deposits 
Current accoums and deposits 
from customers 
·Term deposits 
Subordinated bonds 

(iii) lmerest rate sensitivity analysis 

2016 
Average interest rate, 0/o 

KZT 

tl.38 

9.32 

12.00 
19.0 

15.87 

8.82 
3.3 1 

tl.37 

USl> 

0.42 

7.25 

4.00 

t2 .57 

2.69 

4.23 

2015 
Average interest ra te, o/o 

KZT 

5.43 

t340 
8.88 
9.00 

14.14 

8.86 
8.71 

11.46 
14.00 

USD 

6.28 

5.00 

10.79 

3.83 

3.42 

The management of interest rate risk based on interest rate gap a nalysis is supplemented by 
monitoring tl1e sensitivity of financia l assets and liabilities. An analysis of sensitivity of profit or 
loss and equity (net of taxes) to changes ill interest rates (repricing risk) based on a simplified 
scenario of a I 00 basis point (bp} symmetrical fall or rise ill all yie ld curves and positions of interest­
bearing assets and liabilities existing as at 31 December 20 16 and 2015 is as follows: 

I 00 bp parallel fall 
1 00 bp parallel rise 

2016 
KZT'OOO 

(725.965) 

725,965 

2015 
KZT'OOO 

51.474 

(51 ,474) 

An analysis of sensitivity of profit or loss and equity as a result of changes in the fair value of 
t[nancial assets available-for-sale due to changes in t11e interest rates based o n positions existing as 
at 3 1 December 2016 and 2015 and a simpli fied scenario of a I 00 basis point (bp) symmetrical fall 
or rise in a 11 yield c urves is as follows: 

I 00 bp parallel fall 

I 00 bp parallel rise 

Profit or 
loss 

KZT'OOO 

2016 

Equity 
KZT'OOO 

24,951 

(24,445) 

P rofit or 
loss 

KZT'OOO 

2015 

Equity 
KZT'OOO 

14.220 
(13,757} 
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26 Risk management, continued 

(b) Market risk, continued 

(lv) Curre11cy risk 

The Bank has assets attd liabil ities denominated in several foreign currencies. 

Currency risk is the risk that tbe fair value or future cash flows of a financial instrument wil l 
lluctuate because of changes in foreign currency exchange rates. The Bank does not hedge its 
exposure to currency risk. 

The followittg table shows the foreign currency exposure structure of financial assets and liabilities 
as at 31 December 2016: 

ASSETS 

Cash and cash equivalentS 
Available for sale financial assets 

Loans and advancc.s to banks and 
other financial institutions 

Loans to customers 

Other financial assets 

Total assets 

LIABILITIES 

Deposils and balances from banks and 
other fmancial inst-itutions 

Currem accounts and deposits from 
customers 

Other financial liabilities 

T otal liabilities 

Net position 

uso 
KZT'OOO 

103,070,299 

1.254.309 

4,037,697 

53,472,067 

462.834 

162,297,206 

1,341 ,612 

160,404,281 

16,229 

161,762,122 

535,084 

EUR 

KZT'OOO 

776.644 

661 ,439 

3,6 11 

1,441,694 

1.775.062 

26.502 

1,801,564 

(359,870) 

Olher 
currencies 

KZT'OOO 

174,512 

1,008,138 

1,182,650 

977,400 

187,877 

1,165,277 

17,373 

To1al 

KZT'OOO 

104,021 ,455 

1,254,309 

4,037.697 

55, 141,644 

466.445 

164,921 ,550 

2,3 19,0 12 

162,367.220 

42.73 1 

164,728,963 

192,587 
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26 Risk management, continued 
(b) Market risk, contin ued 

(iv) Curreucy risk, continued 

Tbc following table shows the currency structure of financial assets and liabi I ities as ai 31 December 
20 15: 

Other 

USD EUR currencies l 'otal 

KZT'OOO KZT'OOO KZT'OOO KZT'OOO 

ASSETS 

Cash and cash equivalents 36,608.638 1,372,009 132,203 38,112,850 

Loans and advaoces to banks and other financial 
institutions 4,966,791 4.966,79 1 

Loans to customers 42,503,436 42,503,436 

Other financial assets t1,008 t2,008 

Total assets 84.090,873 1,372.009 132,203 85,595,085 

LIA61LITI.ES 

Deposits and balances from banks and other 
financial institutions 10,198.742 10, t98,742 

Current accounts and deposits from custo mers 78,896.394 1.467.141 109.667 80,473,202 

Other financial liabilities 27,891 27.891 

Total liabilities 89.123,027 1,467,141 109,667 90,699,835 

Net position (5,032,154) (95,132) 22,536 (5,1 04, 750) 

The effect of derivatives 6,110,460 6,110,460 

Net position after derivatives 1,078,306 (95,132) 22,536 1,005,710 

Ail analysis of sensitivity of profit or loss for the year and equity to changes in foreign currency 
exchange rates based on positions existing as at 31 December 20 16 and 2015 and a simplified 
scenario of a I 0% change in USD and Euro to Kazakhs tan Tenge exchange rates is as follows. 

20% appreciation of USD against KZT 

5% depreciation of USD against K.ZT 

20% appreciation of EUR again." KZT 

5% depreciation of EUR against K.ZT 

M Other price risk 

2016 
KZT'OOO 

85,613 

(2 1.403) 

(57,579) 

14,395 

2015 
KZT'OOO 

172,529 

(43. 132) 

(15,221) 

3.805 

Other price risk is the risk that the fair value or future cash flows of a financial instrument will 
fluctuate because of changes in market prices (other than those arising from interest rate risk or 
c urrency risk), whether those changes are caused by factors specific to the individual financial 
instrument or its issuer, or factors affecting all s imilar financial instnm1ents traded in the market. 
Other price risk arises when the Bank takes a long or short posit ion in a financial instrument. 

The Company's equity is affected by changes in the fair value of its equity investments included in 
avai lable-for-sale financial assets. For example a I 0% increase in the equity prices of the investments, 
would increase equity by KZT 16,725 thousand for the year ended 31 Dece mber 2016 (3 1 December 
2015: KZT 9,300 thousand). A I 0% decrease in these prices would have an equal and opposite effect. 
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26 Risk management, continued 

(c) Credit risk 

Credit risk is the risk of financial loss to the Bank if a customer or counterparty to a financial 
instrument fails to meet its contractual obligations. The Bank has polic ies and procedures for tb.e 
management of credit exposures (both for recognised financial assets and unrecognised contractual 
commitments), including guidelines lO limit portfolio concent ration and the establistuncnt of a Credit 
Committee, which actively monitors credit risk. The credit policy is reviewed and approved by the 
Board of Directors. 

The credit policy establishes: 

procedures for review and approval of loan credit applic;~tions: 

methodology for the credit assessment of borrowers (corporate and retail) ; 

metbodolo!,oy for the eva luation of co llateral; 

credit documentation requirements; 

procedures for the ongoing monito ring of loans and otl1er credit exposures. 

Corporate loan credit applicat ions are originated by the relevant client managers. and are then passed 
on to the Loan Department, which is responsible for the corporate loan portfolio. Ana lysis Expert 
reports are based on a strucrured analysis focusing on the customer's business and tinancial 
perfom1ance. The loan credit appl ication and !he report are then independently reviewed by the 
Security Department, Legal Departmem, Direction of Collateral Expertise and Monitoring and the 
Ri sk Department whic-h presem their opinions and a second opinion is g iven accompanied by a 
veri fication thm applicable law and internal regulatory documents credit pol icy requiremems are meL 
The Credit Committee reviews the loan credit application on the basis of submissions by the Security 
Depm1ment, Loan Legal Department and the R.isk Department. Having reviewed tl1e application, the 
Credit Committee decides on approval or rejection of a loan. Individual transactions are a lso reviewed 
by I he Legal, Accounting and Tax departments depending on the specific risks and pending final 
approval of the Credit Committee. 

The Bank continuously monitors the performance of individual credit exposures and regularly 
reassesses the creditworthiness of its customers. T he review is based on the customer's most recent 
financial statements and other information submitted by the borrower, or otherwise obtained by the 
Bank. The current market value of collateral is regularly assessed by either independent appraisal 
companies or internal specialists, and in the event of negative movements in market prices the 
borrower is usually requested to put up additiona l security. 

Apart from individual customer analysis, the credit port folio is assessed by the Risk Department with 
regard to credit concentration and market risks. 

The maximum exposure to credit risk is generally rellected in the carrying amounts of financial assets 
on the statement of financial position and unrecognised contractual commitments. The impact of 
possible netting of assets and liabilities to reduce potential cred it exposure is not significant. 
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26 Risk management, continued 

(c) Credit risk, continued 

The maximum exposure to credit risk from financia l assets at the reponing date is as follows: 

ASSETS 

Cash equivalents 

Financial instruments at fair value lhrough profit or loss 

AvailabJe .. for .. salt> financial assets 

Loans and advances lO banks and other financial institutioos 

Loans to customers 

Other financial assetS 

Total maximum exposure 

2016 
KZT'OOO 

134.660,548 

2,707,494 

6,611 ,745 

181,668,650 

8,750,335 

334,398,772 

2015 
KZT'OOO 

49,818, 100 

295,920 

664,542 

13,340,011 

131,824,973 

18.050,229 

213,993,775 

Col latera l generally is not held against claims under loans and advances to ban)<s, except when 
securities are held as part of reverse repurchase and securities borrowing activities. 

For the analysis of collateral held against loans to customers and concentration of credit risk in respect 
of loans to customers refer tO Note 16. 

The maximum exposure to credit risk from unrecognised contractual conunitments at the reporting 
date is presented in Note 26. 

As at 31 December 2016 the Battk has one counterparty (2015: one counterparty), the NBRK, credit 
risk exposure to whom exceeds I 0% of maximum credit risk exposure. The credit risk exposure for 
this counterpa1ty as at 3 1 December 2016 is KZT 123 ,486,677 thousand (201 5: KZT 39,575,056 
thousand). 

Offsetting financial as.sets and financial liabilities 

The disclosures set out in the tables below include Unancial assets and financial liabilities that: 

• are offset in the Bank's statement of financial position or 

• are subject to an enforceable master netting arrangement or similar agre.ement that covers s imilar 
financial instruments, irrespective of whether they are offset in tbe statement of financial position. 

The Bank receives and accepts collateral in the form of casb and marketable securities in respect of 
the following transactions: 

• sale and repurchase, and reverse sale and repurchase agreements and 

• loans to customers, securitie.s lending and borrowing. 

The securities received/given as collateral under sale and repurchase, and reverse sale and repurchase 
agreements can be pledged during the t.en:n of the trans.oction but must be retttmed on maturity of the 
transaction. The securities given as collateral under securities lending and borrowing cannot be 
p ledged o r sold during the tem1 of the transaction and must be remmed on maturity of the transaction. 
The tenns also give each couoterparty the right to terminate the related transitions upon the 
cotmterpa11y's failure to post collateral. 
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26 Risk management, continued 

(c) Credit risk, continued 

Offsetting financial assets and fioancial liabWties, continued 

The table be low shows financial assets subject to offsetting, enforceable master netting arrangements 
and s imilar amlogements as at 31 December 20 16: 

Gross Related amounts not offset 
amounts or in the statement of 
recognised financial position 
financial 
linblllrlos Net a rnount 

Gross offsN in of nnancial 
amounts of the assets 
recognised Sffti ('M('nf present~d in 
financial of the SI'IHetnent Cash 

T yp.es o f Onaocial assets/ tlnancial of tlnanclal Financial collateral Net 
asset~VIiabilil ies liabiJities position position instruments r~elved Amount 

Reverl)C repurchase 
agr< .. 'Cmcnt.s 4,695,032 4,695,032 (4,695,032) 

Loans to customers 18 I ,668,650 I 81,668,650 (26,165.197) I 55,503,453 

Toea I financial asselS 186,363,682 186,363,682 ( 4,695,032) (26,165,1 97) 155,503,453 

Cu1Tcot accounts and 
deposits from customers (26,165,197) (26, 165, 197} 26,165.197 

Total financial liabilities (26,165,197) (26,165,197) 26,165,197 

The table below shows financ ia l assels subject to o ffsetting, enforceable master netting arrangements 
and similar arrangements as at 3 1 December 20 15: 

Gross Related amounts not offsd 
amounts of in the statement of 
recog-nised financial i>Osilion 
financial 
liabilities Net amount 

Gross offset in of finan c:.ial 
amounh of th• assets 
rtC"ogniscd -5 t11tcmcnt presented in 
financial of tbt s tatcmt nt Cash 

Types or financial assets! fioancial or finantial Financial collateral Net 
assets/liabilities tlabilirlos pos h ion position instruments reeei"ed Amount 
RCV<:r'SC l't'put~has~.: 
agreaucnts 4,002,000 4,002,000 (4,002,000) 

Loans to customers t 3 I ,824,973 131 ,824,973 (2,888,927) I 28,936,046 

Total financial assets 135,826,973 135,826,973 (4,002,000) (2,888, 927) 128,936,046 

Currenl accounts and 
deposits from cuslorners. (2,888,927) (2.888,927) 2,888,927 

Total finand:al liabilities (2,888,927) (2,888,927) 2,888,927 

The gross amounts of financial assets and their net amounts as presented in the statement o f financial 
position that are disclosed in the above tables are measured in the statement of financial position at 
amortised cost. 
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26 Risk management, continued 

(d) Liquidity risk 

Liquidi ty risk is the risk that the Bank will encounter difficulty in meeting obligations associated with 
its financial liabilities that are settled by delivering cash or another tlnancial asset. Liquidity risk 
exists when the maturities of assets and liabilities do not match. The matching and or controlled 
mismatching of the maturities and interest rates of assets and liabilities is fundamental to liquidity 
management. lL is unusual for financial institutions ever to be completely matched since business 
tmnsacted is often of an uncertain te1111 and of different types. An unmatched position potentially 
enhances profitability, but can also increase the risk of losses. 

The Bank maintains liquidity management with the objective of ensuring that funds will be available 
at all times to honor all cash 11ow obli!,<ations as they become due. The liquidity policy is reviewed 
and approved by the Board of Directors. 

The Bank seeks to actively support a diversified and stable funding base comprising deht securities 
in issue, long-tenn and short-term loans from other banks, core corpomte and retai l customer 
deposits, accompanied by diversified portfolios o f ltighly liquid assets, in order to be able to respond 
quickly a nd smoothly to unforeseen liquidity requirements. 

The liquidity management po licy requires: 

projecting cash flows by major currencies and considering the level of liquid assets necessary in 
relation thereto; 

maintaining a diverse range of funding sources; 

managing the concentrm ion and profile of debts; 

maintaining debt financing phms; 

maintaining a portfolio of highly marketable assets that can easily be liquidated as protection 
against any interruption to cash flow; 

maintaining liquidity and funding contingency plans; 

monitoring liquidity ra tios against regulatory requirements. 

The Treasury Department receives infonnation from business units regarding the liquidity profile of 
their financial assets and liabilities and details of other projected cash flows arising from projected 
future bus iness. The T reasury Department then provides for an adequate port folio of short-term liquid 
assets to be maintained, largely made up of short-tenn liquid trading securities, loans and adv;mces 
to banks and other imer-bank facilities, to ensure that suft1cieut liquidity is maintained witltin the 
Bank as a whole. 

The daily liquidity positi011 is monitored and regular liquidity stress testing under a variety of 
scenarios covering both nom1al and more severe market conditions is performed by the Treasury 
Department. Under the nonnalmarket conditio ns, liquidity reports covering the liquidity position are 
presented to senior management on a weekly basis. Decisions o n liquidity management are made by 
ALCO and implememed by the Treasu ry Department. 
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The tables be low show lhe undiscounted cash flows of non-derivative financia l liabilit ies, including issu''d unrecognised loan commitments on the basis of their earliest 
possible contractual maturity. 

The maturity ana lysis for llnancialliabilitic., as at 31 December 2016 is as fo llows: 

KZT'OOO 

Noo-d('ri l'alive liabilit-ies 

DeposiiS and balances from bnnk• ond other financial 
institutions 

Currenl accounts and d~1lS from customers 

Other fioanc•al hab1hllt:l' 

Total liabilities 

CredH rclatNJ commitments 

Demand 
and less 

tbao I month 

2,542,880 

58,547,912 

577,062 

61,667,854 

1.'148,92 1 

From 
I to 3 

months 

413.730 

K,718,462 

20.119 

9, 152,311 

Tota l 
From From ~tort gross 

3 to 6 months 6 to 12 months than t yta.r amount outflow 

I 0.804.84 I 3,322,194 1'1.302,905 36.3K6.550 

26.304.134 178.126.Q04 42,403.24 1 3 14.100.653 

51.545 245.616 1.090.354 1.984,698 

37.160,520 181,694,714 62,796,500 352.4 71.899 

1,94H .• 921 

Ctorr)' ln~ 
Jt lllOUIIt 

31 ,099,930 

295.582,457 

1,984.69& 

328.667.~83 

1,948,921 
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26 Risk management, continued 

(d) Liqu idity risk, continued 

The maturity analysis for finmtctalliabilities as at 31 December 2015 is as follows: 

KZT'OOO 

Noo-derivoti>'e liabilitic.~ 

0eposJIS and balances from banks and other financial 
institutions 

CurTcnt accounts and deposits from customers 

Subordinmed bonds 

Olhcr financiolliabiliues 

T otal liabilities 

Crfllit reh1ted commitments 

Demand 
and less 

thlUI I montb 

7,669.932 

30.078.610 

1.277.705 

39,026,247 

5.059.805 

From 
lto3 

months 

14,886,232 

20,686.695 

35,572,927 

•B•nk of A5laJW" JSC 
AntM tfJ tlrt• Fmantwl Struc.•mt'nlS for tlu.> \~ar'".,uf~J J J Dec(mberl0/6 

Mort Total 
from From than gross Carn·inP" 

- & 
3 10 6 months 6 to 12 months I } ear amou nt outOow amount 

13.745.157 3.241 ,339 9.676.545 49.219,205 45.844.S84 

9,41 6,393 42.902.939 46.519.152 149,603.789 145,182.100 

235,3 18 228.039 8.540.313 9,003.670 7.022.664 

6.600 1.2S4.305 1,284,305 

23,403,468 46.n2.1 t7 64.736,010 209,110.969 199,333,953 

5,059.805 5.059,805 
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In accordance" ith Kazakhstan legislation, dcposnors can withdraw their term deposits at any time, 
losing in most of the cases the accrued interest. In addttion. during 2016 some corporate customer 
currem account agreements at the amount ofKZT 97.151.234 thousand were amended and maturity 
dates were added (in 20 IS: K.ZT 24,678.957 thousand). 'J hese deposits and customer accounts are 
c la;sified in accordance with their stated maturity dates. The amount of such deposits and customer 
accounts. by each time band. is as follows: 

2016 20tS 
KZT'OOO K7.1'' 000 

Demand and kss than l month 58.372.821 7.787.426 

From I to 3 months 7.969.550 19,621.054 

From 3 to 12 months 176.367,509 51.178,549 

From Ito 5 yea'" 29,0 13,398 44.777.12 1 

More than 5 years 3,730.205 42,588 

275,453,483 123.406,738 

Management expects that the cash flows from ccnain linancial assets and habtlities will be different 
from their contractual terms either because management has the discretionary abt lity to manage the 
cash flows or because pa>t experience indicates that cash flows will differ from contract1tal terms. 
ln the tables below the fol lowing financial assets and liabilities are presented on a discounted basis 
and are based oo their expected cash flows. 

As explained in note 20 included in corporate current accounts and demand deposits is an amoum 
of KZT 85,855,496 thousand which is repayable on demand to a single coumerpany. Although 
based on their discussions with the counterparty, management expect that this deposit will not be 
withdrawn, this represents a significant concentration of liquidity risk. In the event of withdrawal , 
the Bank cstitnates that it would be able to remain compl iant with externally imposed liquidity 
mtios, however. such a withdrawal, if combined with the loss of other corporate deposit accounts, 
could potemially result in a breach of these ratios. In case such a risk arises. the Bank's majori ty 
shareholder has indicated to management that he will provide additional funding in advance in order 
to provide cenain assistance to the Bank and minimize the risk of a bre;tch of liquidity ratios. 
Furthermore, the Bank has secured a number of committed and uncommitted cred it lines from other 
banks and financial institutions. in tbe total amount in excess of20 000 000 thousand KZT. whtch 
can be utilized by the Bank in case of substantial liquidity risks. 
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26 Risk management, continued 
(d) Liquidity ri.sk, continued 

T he table below shows an ana lysis, by expected l\laturil ies, of the amounts recognised in the s tatement o f linancial position as at 3 l December 2016: 

Demand and 
less From I to From 3 to From I to More than 

KZT' OOO than l month 3 months 12 months 5 years 5 years No maturity Overdue Total 

Non-derivative assets 

Cash and c.as:h equivalents 139.080.652 139,080,652 

Available-for-sale financial assets 44,605 199.216 I ,345,438 1,118.235 I 67,250 2.~74,744 

Loam: and advances to bank..:; and other 
financial institutions 70,285 6,267,80R 273.652 6.61 1,745 

Loans 10 customers 19.260.585 13,12 1.640 51,32 I ,687 69,758,075 16,504,803 II ,701,860 18 1,668,650 

Property. equipment and intangible 
assets 4,347.900 4,347.900 

Otl1cr asset"' 1.720.562 5.979,354 18,7 16,920 4, 110 26,420,946 

Total assets 160,106,404 19,370,495 77,651,853 71,149,962 16,504,803 4,515,150 II ,705,970 361,004,637 

Non· d('rivative liabilities 

Deposits and balances from banks and 
other lin:mcial institutions 2.542.880 352.729 12.651.746 10,593.827 4.958,748 3 1,099,930 

Current accounts and depos its from 
customers 58.372,811 8,603,205 193,627,924 3 1,233,156 3,745,35 1 295,582,4 57 

Deferred tax liability 12 1,743 12 1,743 

Other liabil ities 553.417 421.075 409.338 8 17,923 272,43 1 318 2.474 .502 

Totalliabiliti~ 61.469,113 9,377.009 206,689,008 42,766,649 8,976,530 318 329,278,632 

Net position 98,637,286 9,993,486 (129,037,155) 28,383,313 7,528,273 4,515,150 11,705,652 3 1,726,005 
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26 Risk management, continued 

(d) U qllidil)• risk, continued 

·n,e table below shows an analysis. by expected maturities. of the amounts recognised in the statement of financial position as at 31 December 2015: 

Demand and 
l•·ss From 1 to From 3 to •·rom I to llfort than 

K'l.T'IHJO than I month 3 months 12 mnnchs 5 Vl'nrs S vears No malur it\' Overdm: Total 
Non·dt.•rivntive a$.set~ 
Ca.~h mlCI cnsh equivalents 49,273.530 2.723.253 51.996,783 
Available-for-sale linoncial assel$ 2.473 208,304 453.765 93.000 757.542 
Lonns and advances to banks and other 
ftmmcull in~tltuiiOns 47.824 8.930,1 45 4,362.042 13.340,011 
Loans to customers 17.299,924 25,226.581 44,760.623 34.577.810 8.056. 194 1,903,841 tJ 1.824.973 
Propeny. equipment ond mtangiblc 
asset~ 1.276.113 2.276.113 
Other assets 7.224,692 30.000 8.673.653 5.49R. I04 1,752,678 23.179.127 
Derivati\e assets 
Financial instruments nt ftur value 
through profit or IO:o' 
· outflow (5.814.540) (5.814,540) 
·inflow 6 110.400 6.110.460 
Total assets 73.845.970 36,912,452 S8 z:l001542 40,529,679 8.056, 19~ 4 121 791 1,903184 1 2231670.46'1 
Non-dt rh·arive liabilities 
Deposit' and balances from bank< and 
other financial institutions 7.657.632 14.6R9.649 15,978,603 5.152.333 2.366.667 ~5.844.884 

Curren I accounts and depos1L~ from 
CU:ilOm Cn<. 30.053.967 20.6 17,269 49.638.33 1 44.829.945 42.588 145.1R2.100 
Subordinated boods 23.411 6.999,253 7,022,664 
Current tax liab•lity 74.366 74,)66 
Deferred tu liab1hty 39,537 39,537 
Other hab1 httes I ,33R,472 181.973 497.279 2,017,724 
TotalliubUities 39,050,071 35,488.891 66~11,990 so,o21,81S 9,408,508 200,181,275 
Ne·t position 34,795.899 1.423.561 p,911 ,448) ~9.492,136) ~1,352,314) 4,121,791 1,903,841 2314891194 
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27 Capital management 
The NBRK sets and mon.tors capital requirements for tbe Bank. 

During 2015 the NDRK fuHi llcd transition on intcmauonal regulatory fra mework for banks Basel 
Ill. Hence new capital requirements for the Bank were set from I January 2015. Since then. the 
Bank defines as capital tho>c itci11S defined by statutory regulation as capital for credit institution•. 

As at 3 1 December 2016, taer I capnal is a total of ba;,ic and additional capital. Oasic capital 
comprises ordinary share capital. share premium, current and prior periods' retained earrungs and 
reserves created thereof. less treasury share capital. intangible assets including goodwill, and current 
and prior periods losses, dcfcrr.'d tax asset net of deferred tax li.;bality and other revaluation 
reserves. Additional capital comprises of perpetual contracts and paid-in preference share capital 
less adjustments for the Bank's investm~nt in its own perpetual fanancial instmments and treasury 
preference shares. 

Tier 2 capital comprises subordinated debt an KZT less investments in subordinated debt ofiinanctal 
institutions the Bank holds I 0% and more shares in. 

Total capital is the sum of tier I and tier 2 capital. 

There arc a set of dafferent limitations and classification criteria applied to the above listed tota l 
capital elements. 

IJ1 accordance with the regulations set by the NORK as at 31 December 20 16 the Bank has to 
maintain total capital adequacy within rhe following cocfficietus: 

a ratio of basic capita l to the sum of credit risk-weighted assets, contingent liabilities and 
derivative linancial instruments and market risk-weighted assets and contingent liabilities and 
quantified operational risk (kl) 

a ratio of tier I capital to the sum of credit risk-weighted assets, contingent liabihties and 
derivati ve financial imtruments and market risk-weighted assets and contingent liabilities and 
quant ified operational risk (kl-2) 

a ratio of total capital to the sum or credit risk-weighted assets and contingent liabilit ies and 
deri vative ftnanctal instruments, market risk-weighted assets . contingent assets and liahilities, 
and a quantitative measure of operationa l risk (k2). 

As at 31 December 20 16 the minimum level of ratios as applicable to the Bank are as foUows: 

kl - not less thn n 0.05 

k I -2 - not less than 0.06 

k2 - not less than 0.075. 

As at 31 December 2015 the minimum level of ratios as applicable to the Bank arc as follows: 

k I - not less than 0.05 

kl-2 - not less than 0.06 

k2 - not less than 0.075. 
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27 Capital management, continued 

The following table shows the composition of the capital position calculated in accordance with the 
FMSA requirements established by the Ru les# 358 dated 30 September 2005 as at 31 December 
2016 and 31 December 20 15: 

Ti~r I capital 
Basi~ ~apital 

Share capital 
Statutory additional paid·in capital 
General reserve 
Deferred tax iiabilit)' related to revaluation of property and 
equipment 
Statutory retained earnings - prior year 
Statutory retained earnings - cu.ITent year 

Revaluation reserve for available~ for-sale fmancial assets 
Revaluation reserve for propetty and equjpment 
Statuto1·y adjustments: 
Statutory intangible assets 

Total tier I capit-Jl 

Tier 2 capital 
Subordinated debt 
Total tier 2 capital 

Total capital 

rusk-weighted assets, contingent liabilities and derivative 
financial instruments and operational risk 
Credit risk-weighted assets 
Credit risk-weighted contingent liabilities 
Credit risk-weighted derivative financial instrurneots 
Market risk-weighted assets and contingent Jiab1lities 
Operational risk 

Risk-weigbted assets, contingent liabilities and derivative 
financial instruments and operational risk 

kl 

kl · 2 

k2 

1016 
KZT'OOO 

(Unaudit~d) 

28,027,337 

(14.083) 
957.976 

1.456.742 

865,015 
99.999 

294,177 

(1,154.451) 

30.532,712 

30,532,712 

246, 158,926 
36,779,066 

I, 135,807 
3,322,422 

287,396,221 

0.106 

0.106 

0.106 

lOIS 
KZT'OOO 

(Unaudited) 

20.785,466 
(14.083) 
957.976 

75.365 
(38. 133) 

1,494,875 

(29,926) 

297, 191 

(335,431) 
23,193,300 

6,999,253 
6,999,253 

30.192.553 

181,135,957 

32,053,390 

55.39 1 
1,637,709 

2,362.080 

2 17,244,527 

0.107 

0.107 

0.139 

The Bank is also subject to millimuru capital adequacy requirements calc ulated in accordance with 
NBRK establ ished by covenants w1der borrowings of the Bank. The Bank doesn't complied with 
all externally imposed capital requirements as at 31 December 2016 and 31 December 20 15. 

One of these requirements - coefficient k3 " Maximum exposure to non-related borrower" was 
breached as at 31 December 2016. As at financial statements s ign off date the k3 coefficient would 
be complied with, due to the increase in the regulatory capital of the Bank. 
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The Bank has outstanding credit related commitmems tO extend loans. These credit related 
commiunents take the fonn of approved loans and O\erdraft facilities. 

The Bank provides financial guarantees and lcncrs of credit to guarantee the perfonnance of 
customers to third parties. These agreements have fixed limits and generally extend for up tO five 
years. 

The Bank applies the same credit risk managemem policies and procedures "hen granting credit 
commitments, financial guarantees and leners of credit as it does for granting loans to customers. 

The contractual amounts of credit related commitments are set out in the following tnble by 
category. The amounts reflected in the table for credit related commitments assume that amounts 
are fully advanced. The amounts reflected i11 the table for guarantees and leiters of credit represent 
the maximum accounting loss that would be recognised at the reporting date if counterpanies failed 
completely to perfonn as contracted. 

Contracted amount 

Loan and credit line commitments 

Guarantees 

2016 
KZT'OOO 

1,948,921 

35.947,325 

37,896,246 

2015 
KZT'OOO 

5,059,805 

29.305,722 

34,365,527 

The total outstanding contractual credit related commitments above do not necessarily represent 
future cash requirements, as these credit related commitments may expire or tcnninate without 
being funded. 

Guarantees and leiters of credit are collaterahsed by rea l estate, cash deposits, grain. guarantees of 
individu~ l s and otber collateral. 

As at 3 1 December 2016 the Bank had five counterpanies (31 December 2015: three), whose 
guarantee or loan commitments exceeded I 0% of total equity. 'Jlte gross value of these 
commitment> 3> at 31 December 20 16 is KZT 21 ,332.559 thousand (20 15: KZT 13.335.525 
thousand). 

Tbe Bank uses the same credit control and management policies in undertaking unrecognised 
commitments as it docs for recognised operauons. 

29 Operating leases 

As at 31 December 2016 and 2015 the Bank did not have significant non-cancellable operating 
lease rentals payable. 

During the year of 2016 KZT 82 1,977 thousand was recognised as an expense in profit or loss in 
respect of operating leases (2015: KZT 415,419 thousand). 

67 



30 Contingencies 
(a) IJJsurance 

''Bunk of Asta11u" JSC 
Nott=J t(J tit~ Fitrcmc:iul Stcw~mc:nts fo,. tlte yenr eiUied J I December 20 16 

The insurance industry in the Republic of KazakllSlan is in a developing state and many fonns of 
insurance protection conunon in other parts of the world are not yet generally available. The Bank 
docs not have full coverage for its premises and equipment, business interruption, or third party 
liabi lity in respect of property or environmental damage arising from accidents on its property or 
relating to operat ions. Unti l the Bank obtain$ adequate insurance coverage, there is a risk that the 
loss or destruction of certain assets could have a material adverse effect o n operations and financial 
position. 

(b) L itigation 

In the ordinary course of business. the Ban.k is subject w legal actions and complaint:;. Management 
believes that the ultimate liabi lity, if any. arising from such actions or complaints will not have a 
material adverse effect o n the financial condition or the results o f future operations. 

(c) Taxation contingencies 

The taxation system in Ka7.akhstan is relatively new and is characterised by frequent changes in 
legislation, official pronouncements and court decisions, which are often unclear. contradictory and 
subject to varying interpretation by different tax authorities, including opinions with .respect to [FRS 
tre-atment of revenues, expenses and other items in tbc tioancial statements . Taxes are subject to 
review and investigation by various levels of authorities, which have the authority to impose severe 
fines and imerest charges. A tax year generally remains open for review by the tax authorities for 
five subsequellt calendar years; however, under certain c ircumstanc.es a tax year may remain open 
longer. 

These circumstances may c reate tax risks in Kazakhstan that are more s igni ficant than in other 
countries. Management believes that it has provided adequately for tax liabilities based on its 
interpretations of applicable tax legislation, official pronouncements aod court decisions. However, 
the interpretations of the relevant authorities could differ and the effect on these fmancial 
statements, if the authorities were successful in enforcing their imerpretations, could be signi ficant. 

31 Related party transactions 

(a) Control relationships 

As at 31 December 2016 the Ban.k is controlled by Mr. Tokhtarov O.T. (20 15: by Mr. To.khtarov 
O.T .), who solely owns 61.07% of sbarcs oft be Bank (see Note 1) (2015: solely owned 68.74% of 
shares oft he Bank). 

(b) Transactions with the members of the Board of Directors tlnd the Management Board 

Total remtmeration included io personnel expenses for the years ended 31 December 2016 and 2015 
is as follows: 

Short term employee benefits 
Post employment benefits 

2016 
KZT' OOO 

148,926 

148.926 

2015 
KZT' OOO 

148.7 16 

1.0 10 
149.726 

The above amounts include cash and non-cash benefits in respect of the members of the 
Management Board and Board of Directors. 
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31 Related par ty tr ansactions, continued 

(b) T ransactions n itb th e m embe rs o f the Board of Director s and the ,Ma nagement Board 

The outstanding balances and average interest rates as at 31 December 2016 and 20 15 for 
transactions wuh the members of the Management Board and the Board of Directors are as follow•: 

2016 AYerage 2015 Average 
KZT'OOO in terest rate KZT'OOO inttrtst nut 

Statement of financial po~hfun 

l.o3ns to customers 48.212 14.2% 
Current accoums and depostt~ from customers 538. 166 9.8% 1.240.15-1 5.4°G 

Amounts included in profit or loss 1n relation to transactions with the members of the Management 
Board and the B oard of Director. for the year ended 3 1 December are as follows: 

Profit or toss 

Interest income 

Interest expcn'c 

(c) Transactions with other rela ted panies 

2016 
KU'OOO 

6.873 

10.366 

2015 
KZT'OOO 

19,923 

The outstanding balances and the related a vcrage inlet·esl rates as at 31 December 2016 and related 
profit or loss amounts of transactions for the year ended 31 December 2016 wtth other related parties 
are as follows. 

Sta.tem~nc of fi nancial position 
LIABILITIF..S 
Current accounts and deposits 
(rom CUSIOnters 
• Temt deposics 

- in KZT 
- in uso 
- in EUR 

• Current account_'( and demand 
depostcs 

• in KZT 
• 111 USD 
- in EUR 
· in GBP 
- in RUR 

Profit or loss 
lntere>t expense 

Shareholders 

KZl .. OOO 

353,322 
400 

24 

~~-~' 
154 
218 

1.001 
I 

(47.103) 

Average 
interest 
rate. •;. 

14.0% 
2.0"/o 
1 .s·~ 

Other entities under 
ront r ol of shareholders 

Average 
int~rest 

KZT'OOO rate, o/. 

3.188 

Total 
KZT'OOO 

353,322 
400 
2~ 

17,835 
154 
218 

l.OOI 
I 

(4 7.103) 
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3J Related party transactions, continued 
(c) T ransactions with other related parties, continued 

T he outstanding balances and the related average interest rates as at 31 December 2015 aJld related 
profit or loss amounts of transactions for the year ended 31 December 20 15 with other related 
parties are as follows. 

Other entities under 
Shareholders control of shareholders 

Average A\'erage 
interest interest Total 

l(Z."f 'OOO rate. 9/o KZT'OOO rate.% KZT' OOO 
Statement or financial position 
Ll o\.81 LITJ.£S 
CuJTent accounts and deposits 
from customers 
- Term deposits 

-in KZT 5.008 10.0% 1.272.500 13.0% 1,277.508 

-in USD 935,262 4.0% 259,Q61 5.0% 1,194,323 

- in EUR 4 3.0% 4 

- Current accounts and demand 
deposits 

- in KZT I 4,22 1 2.5% 4,222 

· in USD 8,069 46 8 ,1 IS 

-in EUR 1,515 1,5 15 

Profit or loss 
lnterest expense (1 4,309} (18,038) (32.347) 

32 Financial assets and IiabiHties: fair values and accounting classifications 

(a) Accounting cla.ssifications and fair val ues 

The table below sets out the carrying amounts and fair values of financial assets and liabilities as at 
31 December 20 16: 

Other Total 
Loans and Ava.ilahle- amortised carrying 

KZT'OOO receivables for-sale cos I amount Fair value 

Cash and cash equivalents 139.080,652 139,080,652 139,080,652 

Available-for-sale financial 
asset..~ 2,874 ,744 2.874.744 2.874.744 

Loans and advances to banks 
and other financial 
instirulions 6,61 1,745 6,6 11 ,745 6,6 1 1,745 

Loans customer~ 

Loans to corporate 
custo mers 137.989,528 137,989.528 129.208,586 

Loans to retail customers 43,679,122 43 .679,122 40,806,829 

Other financial assets 8,750,335 8,750,335 8,750.335 

336, Ill ,382 2,874 ,744 338,986,126 327,332,891 

Deposits and balances from 
banks and other linancial 
institutions 31.099.930 3 1.099,930 3 1,066,847 

Current accounts and deposits 
from customers 295,582,457 295.582,457 29 I ,982,498 

Otl1er financial liabilities 1.984 .696 1,984,696 1,984.696 

328,667.083 328.667,083 325,034,041 
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32 Financial assets and liabilities: fair values and accounting classifications, 
continued 

(a) Accounting clnssificntions and fair va lues, continued 

The table below sets out the carrying arnoums and fair values of llnancial assets and liabilities as at 
31 December 2015: 

Deriva tive Other Total 
financial Loans and Available- amortised carrying 

Kzrooo instrument receivable$ ror-sale cost a.mou.ut Fair value 

Cash aod casb equi valenls 51,996,783 51,996,783 51,996,783 

Financial instrum~.nts at fair value 
through profit or loss 295.920 295,920 295,920 

Available-for-sale financiulns~ets 757,542 757,542 757,542 

loan~ and advances lo banks and 
other financial instimtioos 13,340.0 11 13,340,0 11 13,340,011 

Loans customers 

Loans to corporate customers 10 1,034,554 10 I ,034,554 99,998,588 

Loans to retail customers 30,790.4 19 30.790.4 19 31.623,931 

Other financial assets 18,050,229 18,Q50,229 18,050,229 

295,920 215,211,996 757,542 216,265,458 21 6,063,004 

Deposits and balances from banks 
and other financial instilutions 45,844.884 45.844.884 44.061.994 

Current accounts and deposits 
from customers 145.182.100 145,182,100 145,814.378 

Subordinated bonds 7,022.664 7,022.664 7.022.664 

Other financial liabilities I ,284,305 1,284,305 1,284,305 

199,333,953 199,333,953 198,183,341 

The estimates of fair value are intended to approximale the price tbat would be received to sell an 
asset or paid to transfer a liabi lity in an orderly transaction between market participants at the 
measurement date. However given the uncertainties and the use of subjective judgment. the fair 
value should not be interpreted as being realisable in an immediate sale of the assets or settlement 
of liabilities. 

Fair values of fmancial assets and financia l liabilities that are traded in active markets are based on 
q uoted market prices or dealer price quotations. For a ll other financia l instrumems the Bank 
detennines fair values using o ther valuation teclmiques. 

The objective of valuation techniques is to arrive at a fair value detennination that reflects the price 
that would be received to sell the asset or paid to transfer the liability in an orderly transaction 
between market participants at the measurement dale. 

The Bank uses widely recognised valuat ion models for detennining the fair values of rmancial 
instrumems. Valuation teclmiques iJJclude net present value and discounted cash flow models, 
comparison to similar instrumenls for which market observable prices exist and other valuation 
models. The objective of valuation teclmiques is to arrive at a fa ir value detennination that reflects 
the price of the financial instrument at the reporting date that would have been determined by market 
participams acting at arm's length. 
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32 Financial assets and liabilities: fair values and accounting classifications, 
continued 

(h) .Fair value hierarchy 

The Bank me~sures fair values using the following fair value hierarchy that reflects the signiticance 
of the inputs used in making the measurements: 

• Level I: quoted market piice lunadjusted) in an active market for an identical instrument. 

• Level 2: inputs other than quotes prices included withiJJ Level 1 that arc obscrv11blc either 
directly (i.e, as prices) or u1directly (i.e, derived from prices). This category includes 
instn•ments valued using: quoted market prices in active markets for similar instruments: 
qumed prices for similar instruments in markets that are considered less than active; or 
other valuation teclutiques where all significant inputs are directly or indirectly observable 
from market data. 

• Level 3: inputs that are unobservable. This category iltcludes all instruments where the 
valuation technique includes inputs not based on observable data and the unobservable 
inputs have a significant effect on the instrument 's valuation. This category includes 
instruments that are valued based on quoted piiccs for similar instruments where signi fjcant 
unobservable adjustments or assumptions arc required to reflect differences between the 
instruments. 

As at 31 December 2016 and 2015 the Bank measured the fair value of available-for-sale assets and 
financia l inst ruments at fair value through profit or loss using valuation technique based on 
observable inputs (Level 2). 

The following table analyses the fair values of financial inst ruments not measured at fair value, by 
the level in the fair value hierarchy into which each fair value measurement is categorised as at 
31 December20 16: 

Total 
Total fair carrying 

KZT'OOO Le>•el l Level 2 U.vel 3 values amount 
Cash and cash equivalento;: 139,080.652 139,080,652 139.080.652 
Loans and advances to 
banks and other financial 
institutions. 6,6 11.745 6,611,745 6.611.745 
Loan!l: co customers 170,0 15.4 15 170.015.415 18 1.668 .650 
Other financial asseLs 8,750.335 8,750,335 8,750,335 

324,458.14 7 324,458.147 336,1 11.382 

DcposiL~ and balances 
from banks and other 
financial institutions 31.066.847 3 1.066,847 3 1 ,o99,930 
Current accounts and 
deposits from customers 291,982.498 29 1,982,498 295.582.457 
Other tinancial liahilities 1,984,696 1.984,696 1,984.696 

325:034,041 325,034,o4l 328,667,083 
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32 Financial assets and liabilities: fair values and accounting classifications, 
continued 

(d) Fair value h ic.-arcby, c.ootinued 

33 

The following table analyses tbe fai r values of fi nancial instnmlents not measured at fair value, by 
Lhe level in the fa il" value hierarchy into which each fair value measurement is categorised as at 
31 December 2015: 

Total 
Total fair carrying 

KZT'OOO Level I Level2 Levrl 3 values amount 
Cash and cash equivalents 51,996,783 51,996,783 51.996,783 

Loans and advances to 
banks and other financial 
in1ilitutions 13,340,0 11 13,340,01 I 13,340,011 
Loans to customer:; I 07,539,086 24,083,433 13 1,622,5 19 131,824,973 
Other financial a.sselS 18,050,229 18,050,229 18,050,229 

190;926.109 24,083.433 215,009.542 215,2111996 

Deposits and balances 
from banks and other 
financial institutions 44,061,994 44,061,994 45,844 ,884 

Current accounts and 
deposits from cus-tomers 145,8 14,378 145,814,378 145,182.100 
Subordinated bonds 7,022.664 7,022,664 7,022,664 
Other financial liabilitics 1.284.305 1,284,305 1.284,305 

I 98,183.141 198,183,341 199,333.953 

Events after the repor ting period 

In 2017 the Bank increased the number of authorised shares to 100,000,000 shares. On 7 June 20 17, 
Mr. Tokhtarov O.T. purchased an additional 1.739, I 3 I ordinary shares of the Bank, for 
consideration of KZT 2,000,001 thousand. which was settled in cash. 

On 8 June 20 I 7 the Bank signed an agreement wilb another investor (Mr. Ashkenov) for the sale 
of 6 956 522 ordinary shares of the Bank. This transaction is subject to the approval of the National 
Bank of the Republic ofKazakhstan, which will be applied for and which management of the Bank 
do not expect will be withheld. The cash consideration for this share purchase amounts to KZT 
8,000,000 thousand, which is current ly on deposit with the Bank. Management is satisfied that the 
Bank has no contractual obligation to rerum this cash, unless National Bank approval is received. 

An Init ial Public Offering procedure was announced as at 8 June 2017, and took place on 30 June 
2017. The Bank attracted KZr 6,500,000 thousand through the sale of 5,600,000 of its ordinary 
shares on the Kazakhstan Stock Exchange. 

On 28 Apri l 20 I 7 a c redit line was agreed with Insurance company Eurasia. for a period of one 
year. The amount of this facility is KZT I 4,000,000 thousand. Interest would be payable at the rate 
of I 0% in the event the facility was utilised. 

ln May 20 17 the Bank purchased building in Almaty for KZT I 1,571,380 thousand. This bui ldi ng 
will be used as the Bank's oftice and also for rent. 
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