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KASE

Retail Investors’ Participation in the
Economy through Capital Market:

« placement of shares (IPO, SPO)

« bond offerings (subscription and
auctions)

* investments in private equity
(venture capital, start-up projects)

« participation through institutional
investors:

— pension funds

— investment funds
(mutual funds, ETFs, hedge funds)




Very valuable, but
difficult to estimate

Retail investors’ presence is likely to increase as
per capita income in the country rises. But this
relationship doesn’t seem to be the same across
countries and time. Some middle income
countries reflect greater presence of retail
investors than some had when they were at the
same level of development

Why Role of Retail Trading is Crucial:

* Investments and savings of population are part of
the countries’ monetary system

* It's one of the main sources of share capital

* It's one of the ways how individuals secure their
own financial future

* Higher level of the retail investors’ financial literacy
leads to higher level of participation in the stock
market

* Retail investors do have significant impact on the
market sentiment

Source: Research Paper, Increasing the Base of Retail Investors by Shri Gopal S.Jiwarajka, President, PHD Chamber of Commerce & Industry of India

KASE



Investing becomes
affordable around
the world.

However, it is still all 4 /
about doing your ¥ //
homework... / 4 7+ Nowadays retail investors have broader access to

than ever before
have fallen

is enabling investors to actively
manage their portfolios from own smart phones or
other mobile devices

Increasing number of retail funds and brokers have

or minimum
deposits of a few hundred dollars, and some ETFs and
robo-advisors don’t require any 5



Retail investment
market is large In
size and scope and
very important on
national, local and
individual level

KASE
for #1 world economy:

43 million
56 million

2,857 registered broker-dealers
$3.6 trillion in balance sheet assets
128 million customer accounts

7,600 investment advisers

$12 trillion in retail client assets
34 million clients

Jealers and inves

- one milli

Source: Form CRS Relationship Summary; Amendments to Form ADV; Required Disclosures in Retail Communications
and Restrictions on the use of Certain Names or Titles (Apr. 18, 2018) (for statistics except the mutual fund data); 2017

Investment Company Fact Book (ICl, 57th ed. 2017) (mutual fund statistics)
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Shareo
in popul

Share of retail

investors

pa rtiCipating Dubai Financial Markets 828 775 10,38%

in trading in Amman Stock Exchange 509974 8,66%

emerging Bursa Malaysia 1849 048 8,43%

ma rkets Colombo Stock Exchange 779 701 5,52%
The Stock Exchange of Thailand 1850 890 3,76%
Moscow Stock Exchange* 2 000 000 2,03%
Philippine Stock Exchange 746 595 1,12%
Kazakhstan Stock Exchange* 118 537 1,01%
Indonesia Stock Exchange 87 130 0,05%
Bolsa de Valores de Colombia 7 861 0,02%

Note: for Kazakhstan and Russia data is as of the end of 2018, for other countries — as of the end of 2017
Source: WFE Enhancing Emerging Market Retail Trading Report, 3 August 2017



Share of Securities Investments of Private Savings KASE
(1/2)

Russia Kazakhstan

1 Bank deposits

Total Private Total Private

Savings: -
RUB 31.13 trin = Cash* Savings:
(~ KZT182.1trln) " KZT 12.79 trln
m Securities

* Data for Kazakhstan: assessment of KASE's analytics division
Source:
1. The balance of monetary incomes and expenses of the population of the Russian Federation// Federal State Statistics Service.
2. Public deposits in banks of the Republic of Kazakhstan // National Bank of Kazakhstan. 8

3. Monetary aggregates// National Bank of Kazakhstan.



Share of Securities Investments of Private Savings KASE
(2/2)

- Bank deposits m Securities

0%

Kazakhstan Russia Kazakhstan Russia Kazakhstan Russia Kazakhstan Russia Kazakhstan Russia
2006 2009 2012 2015 2018

* Data for Kazakhstan: assessment of KASE's analytics division

Source:

1. The balance of monetary incomes and expenses of the population of the Russian Federation// Federal State Statistics Service.

2. Public deposits in banks of the Republic of Kazakhstan // National Bank of Kazakhstan.

3. Monetary aggregates// National Bank of Kazakhstan. 9



Number of Retail Investors in Kazakhstan KASE

Role of the IPO in
Retail Trading Accounts’ Growth

Number of opened investor accounts
@ Number of accounts participated in the IPO

116 824
BAST 208
109 245
A GAHKACTAHBI 2017 |70
MPAPZN 046 105 319
10 e v g | 1415
101 732
= o 99 520
KEGOC R 1321
g KazTransOil 52 306
& Kcell N 34334

2011 9963

Source: KASE

Number of Retail Trading Accounts opened at the
Central Securities Depository of Kazakhstan

140 000

+81%

120 000

100 000

80 000

60 000

40 000

20 000

0
June 2012 2012 2013 2014 2015 2016 2017 2018 4M 2019

Note: all data as of the end of the year



Retail investors’
share in the KASE
secondary

market

Note: excluding non-representative transactions

Source: KASE

2014
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Retail Investors’ Participation KASE

in the KASE Stock Market

Number of retail trading accounts
participated in trading

2014 41 319 5 550 2 107
2015 501 11 047 4 317
2016 1407 9 456 3 275
2017 1749 11 286 47 313
2018 18 16 804 1 574

Source: KASE

Top 10 stocks that retail investors
bought and sold on KASE in 2018 (number of deals)

KZTO 1 KezTransOil I 5 /3

HSBK / Halyk Savings Bank I 35 280
GB_KZMS / KAZ Minerals 7— 30929
CCBN / Bank CenterCredit 7— 29 348
KEGC / KEGOC 7— 27 195
KCEL / Kcell 7- 9043
KZTK /| Kazakhtelecom 7- 8 246

BAST/BAST 1 6703

RU_SBER / Sberbank Russia |l 5875

US_BAC_ / Bank of America Corporation F 5 633

12



What KASE Does

Promoting Stock Market

Active participation of KASE’'s team in regional
and international business events

Round tables and consulting sessions &
in all regions y 4 ':

Social media briefings on monthly and quarterly basis
TV programs on Atameken Business Channel

Regular publications in social media

KASE information channelin Telegram

Retail Investors’ section at KASE website (brochures, quizze
video lessons)

Promoting Best Practices
* “The Best Annual Report” annual award
* Regular listed companies’ day on KASE

* “The Best Efforts for Commitment to Transparency” annual
award

KASE

Developing Skills & Sharing Experience
* Regular seminars for issuers and investors

« "KASE Exchange Simulator" interactive game for students
based on real time KASE trading platform and data

* "lnvestor of the Year” annual award

* Regular seminars for journalists

"The best publication about KASE and Kazakhstani securities
market” annual award

Setting Standards for Information Disclosure

*  Member of the UN Sustainable Stock Exchanges Initiative
(Model Guidance on ESG reporting and Round tables
"Introduction to ESG reporting”)

* Participation in the Ministry of Finance of the of Kazakhstan
and the UNCTAD project "Evaluation of corporate
reporting infrastructure in the Republic of Kazakhstan”

« Cooperation with the International Finance Corporation
(adoption of Corporate Governance Scorecard)



To Accelerate Growth of Retail Investors in Kazakhstanase

Advanced
Technologies

Increased Share of
Middle Class

Higher Level
of Financial Education

Government Support:
Tax Benefits and Protection

Independent
Investment Advisors

Interesting and Simple
Investment Products



(f) Kazakhstan.Stock.Exchange

(¥) KASE_KZ
(in) Kazakhstan Stock Exchange
Kazakhstan Stock Exchange KASE

Republic of Kazakhstan, 050040
Almaty, Baizakov Str., 280
Northern Tower

"Almaty Towers", 8" floor

Tel.: +7 (727) 237 5300

Fax: +7 (727) 296 6402

e-mail: info@kase.kz
www.kase.kz



https://www.facebook.com/KazakhstanStockExchange/
https://twitter.com/kase_kz
https://www.linkedin.com/company/kazakhstan-stock-exchange
https://www.youtube.com/channel/UCoFDMBBuZ4jdfs0DK7p8dIg

